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User survey for fingerprint authentication system
- Survey sheet -

A. Information of user
1 |Gender O Male
2 |Age o -20 O 30-40 O 50-60 60-

Your opinion about today's experiment
B. Fingerprint Registration process

1 |How easy/difficult was the process to follow? 0O Verydifficut 0O Moderate O Veryeasy

2 |How was the speed of fingerprint registration? O Veryslow 0O Moderate O Veryfast

3 |Any comment/suggestion on the registration process?

C. Fingerprint Identification process
1 |How easy/difficult was the process to follow? O Verydifficut O Moderate O Veryeasy
2 |How was the speed of fingerprint identification? O Veryslow O Moderate O Veryfast

3 |Any comment/suggestion on the identification process?

Your opinion in general (not about today's experiment)
D. Fingerprint authentication in general
How convenient is current fingerprint authentication process for

1 |government procedure? (e.g. NBI Clearance, PNP Criminal m] Yery ] O Neutral m] very .
o X inconvenient convenient
Database, Immigration Security)
2 How comfortable do you feel the government managing your - Very O Neutal o Very
fingerprint information from security perspective? uncomforatable comfortable
3 Do you think fingerprint authentication should be used more O Much less O Neutral O Muchmore
broadly for government procedures?
Please select usage that you feel would be convenient using Bank X .
4 fingerprint authentication (multiple answer) . transaction O Office access O Hospital
E. |1 [Free comment on today's survey and fingerprint authentication
End of the questionnaire. Thank you very much.
We will keep this form confidential and will be a reference for improving future products and services. Liquid inc.
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Imperial Spa < o= SPA
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Questionnaire to users of field trial service

This trial service aims to improve the convenience of the fingerprint payment service

1: General Information
1-1:gender, nationality, age

gender male - female

age g 10719 20729 30730 40749 5058 60O 70

1-2:Do you have a bank acoount?
OYee [ONo
1-3:Do you have & debit card?
Oves [ONo
1-4-1:Do you have a credit card?
Oves [ONe
1-4-2 :What kind of credit card brand do you have?
OMastercard OVISA OJCB OOTHERS
1-5:Do you have a smartphona?
OYes [ONo
1-6:Have you shopped online before?
OYes [No

2:Questions about payment
2-1:What forms of payment do you generally use? (Chooss all that apply)
Ocash Ocredit card Oprepaid card COdebit card Osmartphone Cothers( )
2-2:Do you fesl thess dissatisfactions when paying by cash?
Oltheft risk Clcounterfeit bills risk Cltroublesome to withdraw cash Otroublesome to manage cash
Oothers( )
2-3:(For those who own a debit card of credit card)
Do you fesl these dissatisfactions when paying by debit or credit card.
[Ifew stores that support card payment (ldanger of being illegally used Dltakes time for each transaction [JCan not to have cards
Oathers( )

3:3: Questions about biometric information such as payment methed and fingerprints.
3-1:Through this trial, do you feel that the registration of fingerprint is easy?
[very easy Oslightly easy Osomewhat difficult Overy diffieult Odo not know
3-2:Do you feel uncomfortable when registering your fingerprint?
[dvery uncomfortable (slightly uncomfortable (neutral Onot uncomfortable at all Odo not know
3-3:Do you feel that this trial of shopping with your finger to be convenient?

[very convenient (Jsomewhat convenient [lsomewhat inconvenient COlvery inconvenient

3-4:Do you think you would like to make a fingerprint payment in the futurs?
Owant very Clwant to do a little Cldo not want to do much Cldo not want to do it at all

3-G:Please select items that you feal would be convenient, If the items can be done with fingerprint authentication
Ohouse key Coar key Obank acoount Clprocedures at public office Odriver's license [passport

Oathers( )
3=6:Which payment method do you think is sasiest?
Ooash Oeard Dsmartphone Cbiometrics payment
3-7:Please tell me if you have any other comments or opinions that you can share with us and describe in the form below.

K3-13 2—H o r—F
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Personal verifying service user questionnaire
This service is established to make fingerprint payment services convenient.

1:Please fill in your personal information
1-1:store name
1-2:Which payment methods are available for customers at your store?
Ocash Ocredit card Oprepaid card Cldebit card Osmartphone Clothers (

2:Questions about our payment service

2-1:Do you think you would like to use a fingerprint payment in the future?
[CJwant to use soon [Jwant to use depending on a payment fee [will concider
Onot now but want to use in the future [Jdo not want to use

2-2:In the case of using this payment serivice, up tp what % could you pay a payment fee per a transaction?
Cup to 0.5% Clup to 1.0% Clup to 1.5% Clup to 2.0%

3:Questions about fingerprint payment services
3-1:Do you have any issues about using fingerprint payment service?

3-2:Were there any custmer's request for using fingerprint payment service?

3-3:Do you have any ideas to improve this fingerprint payment service in the future?

3-4:If you have any other comments or opinions that you can share with us, please describe in below form,

3-31 JEHT > —h
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