{Provisional Translation by JETRO Riyadh office)

Kingdom of Saudi Arabia
Ministry of Finance
Customs Authority
General Director Office
(101/11/184)

Top urgent

Notice to all importers and custom brokers in the Riyadh Dry Port

The Riyadh Dry Port is currently facing an emergency circumstance due to the incapability of
the Saudi Railways Organization, which is the present contractor to carry out its duties according
to the signed contract to operate and maintain the Riyadh Dry Port. The operator also caused
delays in the transportation of containers from King Abdul Aziz Port in Dammam to the Riyadh
Dry Port.

Therefore, in the interest of importers, the Customs Authority will encourage all importers to re-
manifest and make clearance their shipments through the King Abdul Aziz Port Customs in
Dammam. We will ensure speedy and efficient flow of cargo through Dammam,

All importers have the legitimacy to claim for the delays of transportations of their containers to
the Riyadh Dry Port.

Besl regards,

Riyadh Dry Port Customs Authority
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