Webinar (September 23, 2021) "Pandemic Update for Businesses in British Columbia" Q&A
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Travel Restriction - documentation required for entry to Canada for business

1.

Q.

Is the listed documentation on Slide 7 for the case of non- Canadian citizens and non-PR holders who
enter Canada for business?
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Yes, these are some of the information and documents that would be helpful for foreign nationals
entering Canada for business-related visits.
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Does "confirmation of employment" in Slide 7 mean a work permit to enter Canada or any kind of form
that proves your employment regardless the location of the employer?
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For business visitors, confirmation of employment could be a letter from your employer outside of
Canada. It would be helpful for business visitors to confirm that you are not entering the Canadian
labour market.

EVRARINCED T HANEE OSSR OMEREL T AT FESORE M 50 FHREN
MESNET, ZHUE BT FDOIETHCS AT D (T2 THFERS) 12O AET 20Tl
W EEHER T DRI HET,

Does "confirmation of your normal place of employment" in Slide 7 mean a document that proves the
physical location of the company you work for? What are the common ways to prove it?
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Yes, like the answer to the previous question, a letter from your employer outside of Canada proving the
location of your place of employment could be used to confirm that you are not entering the Canadian
labour market.
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Is the documentation that may be required for entry to Canada for business (Slide 7) only applied only
for the businesspeople who are not fully vaccinated etc.? Or does it mean that even if you meet the
guarantine exemption requirements, do you still need these documents to enter Canada for business?
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These are some of the information and documents that would be useful when applying to enter Canada
as a business visitor (regardless of vaccination status). It is recommended to have a letter of invitation to
present to the border services officer as proof that you will not be engaging in any unauthorized work.
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Could you explain the juxtaposition of "if you are fully vaccinated and are asymptomatic, you will be
allowed to enter Canada" (Slide 4) and "May be required to demonstrate why you are unable to
guarantine for 14 days." (Slide 7) Even if | meet the requirements for entry into Canada, if the purpose of
my visit is for business, will | need to provide documentation to show why | cannot self-quarantine? Or
does it refer to a person traveling for business purposes with incomplete vaccinations?
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If you qualify as a fully vaccinated traveller and are asymptomatic on arrival, you are exempt from the
guarantine requirement. In that case, you would not need to show why you cannot quarantine for 14
days. However, as explained above, it would be a good idea to have a letter of invitation explaining the
purpose of the business visit and how long you intend to be in Canada.

U0 F AEFGE T HHOATH LU TGRESIL, BERHTIIER ThUE, (2D BIINE VXA TH
DIENIHPBT) H CIRBERE OB IR RSN E T, DV ZORMFERIZL TWD5HE .
M4 ARMO B CIREERE DS TERWEH | 2R T o0 B IHV A, 72720, BRRTRAL728D
(2 EVR AR OG- EITZ D BRY, BT TOMAET EMIHI A3 28R RIIHEL Tk

WTLED,

How does an employer prove “confirmation of employment”, “confirmation of your normal place of
employment”, and “confirmation of your past travel history” to establish a pattern of travel frequency?
Would it be sufficient enough if the employer provides an employment letter in a written form?
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A. | Yes, a letter from your employer would be sufficient. Confirmation of past travel history is mainly
relevant for those who need to visit Canada frequently.
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7 Q. | Can | use vaccine passport apps from different provinces (i.e. VaxiCode from Quebec) in BC? Or should
carry a proof of vaccination in BC?
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A. | I'm not sure if vaccine apps from different provinces can be used in BC. The advice for people from other
provinces is to have an officially recognized vaccine record from your province of origin.
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EMRE - EFRARITOUVT Travel Restriction - Visa issuance
8 Q. | Have the insurance speed of work permit for expats gotten faster??
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A. | The processing time for work permit applications is, for the most part, back to the normal range. But
that can change at any time. You can get up-to-date information at the following link:
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-
times.html
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https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-
times.html

9 Q. | It has been the case that the issuance of open-work-permit for the dependents of expats is stopped. Is
it issued now?
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A. | Yes, it is possible for the spouse or common-law partner of a skilled worker or international student to

obtain an open work permit.
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10. | Q. | With regard to the student visa issuance, there have been various conditions for host schools such as
infection control measures. Are these measures eased on September 7, 20217
FAEEPIZONTRZ T ANEDOFR OB T U ERENSWASRGEENHELTA, T 2021
9 7 AUBSMNIZOTLIIN?

A. | This question is not related to the topics covered by the presentation. I'm not able to comment on the
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conditions or measures imposed on schools in Canada.

[Note by JETRO]

Please send this question to JETRO COVID-19 free consultation desk;
https://www.jetro.go.jp/form5/pub/tor/covid19 consultation
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https://www.jetro.go.jp/form5/pub/tor/covid19 consultation

11.

Q. | I'would like to understand the latest status of travel restriction of the followings; domestic travels in
Canada, Canada-USA, Canada-Japan (business trips/temporary visit).
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A. | All of this information was covered in the presentation, except for travel to the US because it is outside

of the scope of my work, qualifications, and knowledge. From what | understand, the US currently does
not allow visitors to cross the land border, though | believe it is possible to fly to the US as long as you
follow the requirements.

[Note by JETRO]

Please refer to the information from JETRO (Slide38.)
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U F A RE LB BRIEIZ- OV T Vaccination and Workplace

12.

Q. | With regard to "If an employee is unwilling to be vaccinated or to disclose his/her vaccination status, an
employer should consider alternate arrangement out of consideration for the other employees" (Slide
12), who is the alternate arrangement subject to? Is it applied for the unwilling people to
vaccinate/disclose only, or those who fully vaccinated and/or disclosing must follow the alternate
arrangement as well?
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A. | Whether alternative arrangements should be applied to the individual or the whole workplace will

depend on the situation and what is practical/feasible. Note that a mandatory vaccination policy is not
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recommended unless absolutely necessary due to the nature of the workplace.
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13.

What would be an example of reasonable business purpose and necessary occasion that an employer
can ask employees for the proof of vaccination?
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A reasonable business purpose would be if, due to the nature of the workplace, a mandatory vaccine
policy is justified and implemented. However, as emphasized in the presentation, a mandatory vaccine
policy should only be treated as a last resort and considered carefully, preferably in consultation with a
lawyer.
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14.

Could you share any practical cases of this in Canada: "Employers can discipline such an employee
(including termination) only when the attempts to accommodate such an employee have been
exhausted to the point of undue hardship to the employer" on Slide 13?
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I am only providing general information. | do not have examples of cases. Each case depends on its
specific facts.
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15.

Please explain the key points of how to respond to and handle the information of non-vaccinated

employees.
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Please refer to the presentation slides.
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16.

Under BC ESA, employees are eligible for up to 3 hours vaccination leave at the time of each vaccination
until the end of this year. If an employer wants to know whether an employee is taking first or second
dose, could the employer request the employee for the proof of vaccination? (an employee may play
with the system as they may say they will get the first dose while they may actually take second dose,
and later take another time off for claiming for second dose)
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The employer can request reasonably sufficient proof in order to determine whether an employee is
entitled to the leave. This could be in the form of proof of vaccination, but the employee may refuse due
to privacy considerations. However, it would be reasonable to ask to see proof of a vaccine appointment
at the very least.

JE X TEEBDMRIRE TG T DHERI D 20 E 0l 272912, A BRI+ 43 7R3 B
RADIENTEET, 2T VI F U EEREOGEH EVDTE TITOZENTEET S, R AT T T
VBB LTS THIENTERT, L, HETHUI7F O PRIGEHEOTR R E RO L2 LT
ZHETLLD,

17.

Slide 15 says "Only share the information with those who need to know." Do | have a right to know the
vaccination status of my colleague who sits right in front of me at the office? It is necessary for me to
know my surroundings to work safely.
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If there is a mandatory vaccine policy in place, the people who need to know an employee’s vaccination
status would likely be limited to senior management and/or the person in charge of personnel/HR. Co-
workers do not have a right to know since it is personal health information that is private. Note that it is
the responsibility of the employer to ensure the health and safety of all its employees at the workplace.
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BCUZF . J1—F BC Vaccine Card

18.

Q.

Slide 17 says "Be ready to show the vaccine card and your photo ID when entering a business or event."

What does "business" indicate here? Does it mean restaurants, retails, theatres etc, or business

meetings?
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You carry your BC Vaccine Card with you when you want to enter a business or event that is required to
check for it. You can access the vaccine card anytime online.

There is a list of the types of businesses and events that are required to check for vaccination status on
the website: https://www?2.gov.bc.ca/gov/content/covid-19/vaccine/proof
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https://www2.gov.bc.ca/gov/content/covid-19/vaccine/proof
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https://www?2.gov.bc.ca/gov/content/covid-19/vaccine/proof

19. | Q. | Incase of Canadian residents who were vaccinated outside of Canada (i.e. in the U.S. or Japan), will the
vaccination certificate issued in the country still be valid in BC?
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A. | Official vaccination records are recognized as such by the relevant provincial/territorial government

where you live and received the vaccine. If you were vaccinated outside Canada, you will need to
register with the Get Vaccinated provincial registration system
(https://www2.gov.bc.ca/gov/content/covid-19/vaccine/register#fregister) and submit proof of an
official immunization record (https://www.immunizationrecord.gov.bc.ca/).
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20. | Q. | Referring to Slide 19, is the requirement to show "Valid government photo ID" applied to minors who
usually do not have photo IDs? Do minors need to carry passports in BC if they have one?
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A. | The answer to the question about youth can be found at the BC Vaccine Card website:

https://www2.gov.bc.ca/gov/content/covid-19/vaccine/prooftstudents-youth
Youth aged 12 to 18 can carry their own BC Vaccine Card, or have a trusted adult carry it for them. Youth
are not required to show valid government photo ID.
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https://www2.gov.bc.ca/gov/content/covid-19/translation/jp/proof#istudents-youth
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21. | Q. | Slide 22 says "Indoor organized seated gatherings can have a capacity of 50 people or 50% capacity,
whichever is greater" as well as "No group limits for indoor and outdoor dining." Does this mean that
capacity restrictions won't be applied if the purpose of the gatherings is dining?
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A. | Examples of organized seated gatherings would be concerts, sporting events, weddings, and
conferences.
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22. | Q. | Step 3 (Slide 21) and Step 4 (Slide 23) of the BC Restart Plan look almost the same. Could you explain the
difference?
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A. | Regarding Step 3 and Step 4 of the Restart Plan, note that | am simply providing the information that has
been given to the public. | note that there is a slight difference in the nuance and wording

(e.g. declining COVID-19 hospitalizations vs. low COVID-19 hospitalizations.)
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23. | Q. | I would like to understand about not only Canadian private corporations but also Canadian subsidiaries
which headquarters is in Japan. (i.e., where the shareholders are foreign nationals)
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A. | The Canadian subsidiary of a Japanese parent company would not be considered a Canadian-controlled
private corporation. So the CRHP and any other subsidy or support limited to Canadian-controlled
private corporations would not be available to such companies.
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[ Disclaimer)

The information provided are current as of July 2021. We make every effort to deliver the information and materials provided by JETRO and the speakers as
accurately as possible, but we do not guarantee their accuracy. Also, as the organizer does not intend to recommend only a specific response policy, we ask
that you decide whether or not to collect the information provided. In addition, please note that JETRO and the instructor are not responsible for any
disadvantages.



