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—Scott Abbott (the Director of the District Surveillance and

Enforcement Branch of Environmental Health, the Department of Public
Health)

— Akiko Tagawa (the Logistics Section Chief for the
Department of Public Health)
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Scott Abbott is the Director of the District
Surveillance and Enforcement Branch of
Environmental Health within the Department
of Public Health. He oversees inspections of
restaurants and food markets to determine
compliance with the Health Officer Order and
for food safety and cleanliness. He has been
with the Department for 26 years and also
has experience developing policies and
procedures and regulating water, wastewater,
recycled water and alternate water. He is a
member of the National Blue Ribbon
Commission for Onsite Non-Potable Water
Systemes.
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Akiko Tagawa is the Logistics Section Chief for
the Department of Public Health COVID19
response and oversees the personnel,
facilities, and materials services and support
for the response effort. She has with the
Department since 1995 and have previous
experience as a restaurant inspector, trainer,
and public relations personnel. Ms. Tagawa
also has experience overseeing mass feeding
programs at the Antelope Valley
Rehabilitation Center as well as the Juvenile
Camps and Detention Centers at the
Probation Department.
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COUNTY OF Los ANGELES

Protect Employee Health s

[W] All employees advised not to come to work if sick

Provide cloth face coverings to employees they must wear
£ B whenin contact or likely to come into contact with others

@ Disinfect common areas and high touch surfaces hourly

Protect workers at host stands and cash registers with
barriers or face shields

@ Know what to do if a case is reported by an employee and for

6

other employees who were in close contact with them
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What if an employee(s) tests positive for COVID-19?

A

* Immediately advise employee(s) to isolate at home for 10
days +3 days after they are symptom free.

1S S Q¥
il

.

* Develop a list of employees who were in close contact with a
positive employee (within 2 days before employee’s
symptoms started)

Close contact is defined as:

* Any contact closer than 6 feet for more than 15 minutes

 Unprotected exposure to body fluids (example: cough or

sneeze nearby) or when a drink or utensil is shared

* Advise the close contacts to stay home for 14 days from the
date when they had close contact with the positive
employee

i

* Consider a protocol for how employees can access
COVID-19 diagnostic testing, if directed
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Post Signs at Entrances
Notifying Customers to Not Enter if Sick
—_—

Protect Yourself and Others from
COVID-19

"4
m Stay home if you are sick
with a cough or fever.

4 slom o Stay 6 feet away from
w """"" w other customers and staff

as much as possible.

Q O Use face
covering while
m you are here.

. Clean your hands with soap
and water or hand sanitizer
L after contact with

frequently touched surfaces.

(}))) Socializing after your
(((O meal is finished is

discouraged.

www.publichealth.lacounty.gov/
coronavirus B
6120
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Example: http://publichealth.lacounty.gov/media/Coronavirus/docs/business/NoticeToCustomers. pdf



http://publichealth.lacounty.gov/media/Coronavirus/docs/business/NoticeToCustomers.pdf

COUNTY OF LOS ANGELES
' Public Health

Cloth Face Coverings must be used
for Source Control

Possible Source of Infection
When in contact or likely to come into contact

with others...

Your cloth face covering protects them.
Their cloth face covering protects you.
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Enforce Physical Distancing é—

Floor markings (such as tape) directing customers

to stand 6 feet apart while standing in line

(4

6 feet distance -~ 6 feet distance
_ _
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When back to back, no barrier
7 feet between tables edge to edge |
Center to center of chairs will be 6 feet when seated 12 \
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Puhlic Health

Other Infection Control Measures

i_« * Employees are to wash hands frequently
* Conduct symptom checks prior to employees
entering workspaces

* Prop open all non-automatic doors and provide

. itiz
-l]- i« hand sanitizer to customers at entrances

o

,:l I F( * Maximum group size of 6 per table.

e Customers must wear cloth face coverings for
source control when not seated at a table
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COUNTY OF Los ANGELES

Other Infection Control Measures

* Tables and chairs are cleaned after each customer,
@ tables are not pre-set, individual portioned
condiments
* No refilling beverages from pitcher or common
D container. A clean glass is required for each refill
O :
a.\ * No events, banquets or large gatherings
N * No entertainment allowed, including dancing, DJs,
live music, or karaoke

* Information for pre-orders and safety guidelines ar2
- posted online, if possible.
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( OOOOOOO Los ANGELES
Puhlic Health

A Official Inspection Report is issued for violations of the
Protocol

Enforcement

ALY |f violations are not corrected by the re-inspection date, a
m compliance review is scheduled

.l-l.
m If violations are not corrected by the 2" compliance
date, the Public Health Permit is suspended

operating when required to be closed or allowing if 18

@ Public Health Permit is suspended if the facility is
allowing indoor dining.
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Full Protocol Online

Visit our website for the Retail Reopening Protocol

www.publichealth.lacounty.gov/media/Coronavirus

The Guidelines for Outdoor Dining are available at
http://publichealth.lacounty.gov/media/Coronavirus
/docs/food/GuidanceQutdoorDining.pdf

* A copy of the protocol should be printed, posted at
the door, and provided to every employee

20


http://www.publichealth.lacounty.gov/media/Coronavirus
http://publichealth.lacounty.gov/media/Coronavirus/docs/food/GuidanceOutdoorDining.pdf

% Call the Environmental Health Call Center at
888-700-9995

or

Go online to
http://publichealth.lacounty.gov/eh/



http://publichealth.lacounty.gov/eh/
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More information from DPH

e
* Dial 2-1-1 e

— Links you to health and human services
— Available 24/7 in many different languages

E &

* Visit our website publichealth.lacounty.gov

@ * Send an email phinfo@ph.lacounty.gov

-~
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* Follow us on social media:
— www.facebook.com/lapublichealth G
— www.twitter.com/lapublichealth

— www.youtube.com/lapublichealth l@l
— @lapublichealth |

You



http://publichealth.lacounty.gov/index.htm
mailto:phinfo@ph.lacounty.gov
http://www.facebook.com/lapublichealth
http://www.twitter.com/lapublichealth
http://www.youtube.com/lapublichealth
https://www.instagram.com/lapublichealth/
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This presentation was brought to you by the
Los Angeles County Department of Public Health

WORKING TO PROTECT AND IMPROVE HEALTH

25N
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Questions Received Prior to Start of Webinar:

Q: What is the process for obtaining approval for outdoor dining?

A: Please contact your city for permission to establish outdoor dining. The
department of public health does not regulate whether you can use your
sidewalks/parking lot for outdoor dining.

Q: What are the rules and regulations for outdoor dining?

A: There needs to be either 6 feet of distance or a barrier between diners at
separate tables, and there needs to be 6 feet of distance, or a barrier from any
public walkways.

Q: Is it possible for a bar with ABC42 license to apply for a permit to offer
outside seating at the parking lot to serve liquor?

A: ABC will grant a permit for outdoor dining (and to expand your dining area).
However, you must be serving meals in order to be operating as a bar at this

| JETRO

Los Angeles
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Questions Received Prior to Start of Webinar:

Q: What is the proper way of disinfection?

A: This depends on the chemicals being used. Please choose EPA approved chemicals and
follow the manufacturer’s instructions. Please visit our website for our disinfection matrix
for when cleaning should be done, and a list of approved disinfectants.

Q: Where can we buy disinfectant solutions? Can a diluted bleach agent be used for
disinfection?

A: On our website, there is a list of suppliers of disinfection products. Also, our website
has guidelines for restaurants and that includes guidelines on how to use bleach as a
disinfectant.

Q: What are the regulations for frozen food sales by restaurants (only pickup at the store
front or direct delivery)? Example: Raw meat should be sold in specific meat pack.

A: Restaurants can sell packaged food and act like a grocery store. Orders must be placed
as a take-out order and there is no shopping in the store(restaurant). Raw meat can be
sold but should not be vacuum packed onsite.

Q: Can raw fish be sold by restaurants? For an instance, can we pack raw fish and sell with

a separate bag of sauce?
’- L

os Angeles

A: Yes, you may. But again, you may not vacuum pack the fish.
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Questions Received Prior to Start of Webinar:

Q: Is the government considering the current increased cases as a second wave or still as
the first one? If we are still in the first wave, when is the second wave anticipated to
come? Do we need to stock items such as paper products, sanitizers and disinfectant?

A: | am not certain on how the government is classifying this as whether this is a first
wave or second wave. However, we do need to continue stocking disinfection items such
as hand sanitizers and disinfectant.

Q: How long is the health officer order expected to last?

A: We anticipate the health officer order will stay in place in some form until a vaccine is
developed.

Q: Too much information about COVID-19 is spread, and it is hard to judge what is
correct. Is there any advice on how to obtain correct information?

A: Visit the Department of Public Health website, or best, visit the CDC (Center for
Disease Control) website, for the most correct and current information about COVID-1g.

Q: Are gloves required to be worn to make sushi?

: No, gloves are not required for food handling. However, frequent hand washing is

ired. lE:LI\m

os Angeles



* ZEBN LAV VT 4 RREBEFEH

» COVID-19/8 M WNEEDY KUV O X (HARSE

http://publichealth.lacounty.gov/media/Coronavirus/docs/protection/CleaningMa
trix-Japanese.pdf
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[Food]

http://publichealth.lacounty.gov/media/Coronavirus/guidances.htm#food

[Business or Employee]

http://publichealth.lacounty.esov/media/Coronavirus/guidances.htm#tbusinessore
mployee

> COVID-19883% T DXJTTE (RX)

http://publichealth.lacounty.gov/media/Coronavirus/docs/business/GuidanceWor
kplaceResponse.pdf

» D+ )LARE ERAHRIRE(CDNT (RX)

http://publichealth.lacounty.gov/media/Coronavirus/docs/about/FAQ-

ologyTests.pdf J:E,Tm
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http://publichealth.lacounty.gov/media/Coronavirus/docs/protection/CleaningMatrix-Japanese.pdf
http://publichealth.lacounty.gov/media/Coronavirus/guidances.htm#food
http://publichealth.lacounty.gov/media/Coronavirus/guidances.htm#businessoremployee
http://publichealth.lacounty.gov/media/Coronavirus/docs/business/GuidanceWorkplaceResponse.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/about/FAQ-SerologyTests.pdf
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http://publichealth.lacounty.gov/media/Coronavirus/docs
[protocols/Reopening Restaurants-Japanese.pdf
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www.publichealth.lacounty.gov/media/Coronavirus

* FIONKRT7RAZVITHARTAY
http://publichealth.lacounty.gov/media/Coronavirus/docs/food/Guida

nceOutdoorDining.pdf
JETRO

Los Angeles



http://publichealth.lacounty.gov/media/Coronavirus/docs/protocols/Reopening_Restaurants-Japanese.pdf
http://www.publichealth.lacounty.gov/media/Coronavirus
http://publichealth.lacounty.gov/media/Coronavirus/docs/food/GuidanceOutdoorDining.pdf

AHOFREEE(FEEA =TI IZBEXDETETVWEEZET,
AN T4 RFRBERNDSEVEDOE

[E-mail] EHMail@ph.lacounty.gov  (FESTHTFIE)

Bah)]  (888)700-9995 (Customer Call Center)
JIEF—(COVWTHDIER - BREIVVEDE : jetro@pasona.com

* BFRRLAMSYEFZEEEEO

N7 EE, [ENEREBRCEI LR, Bt TOFundraisinglc D\
[El - SRR DTHER(COWVT | SHIHFEIEEE | A&, &

BELIAH : https://jetropasona.typeform.com/to/pxnIWw

© LZANSYEITI(RS— IV ROBA
BEED T — NCCHAWERWEL A NSRS

1 JE&HBmID 5 METER TITA - Refitfa, LOVERRE T AL
| o

* JETRO (EBmmF—LA) Twitter n §

ID : @JETRO_USAFood 2 s

https://twitter.com/JETRO USAFood g \

= ] |

J-Eé%%:g(zﬁofufua}—h) LINE “W—kﬂﬂiﬂﬂiiib

catch.pasona.com/jetro/jetro 070620-2/ E

Los Angeles


mailto:jetro@pasona.com
https://jetropasona.typeform.com/to/pxnIWw
https://twitter.com/JETRO_USAFood
https://catch.pasona.com/jetro/jetro_070620-2/

