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2. MFE, A, Bek, FHe & ok
(T - MR T AR — Bt — )

(1) M (BT - 1)
o s EHE S FHA v P
2008 170, 632 17,405 <§S;$§2> <}§;Zg}?>
2009 163, 523 17, 144 ég 23% (}ég ggg)
2010 170, 101 13, 661 (ggj§§Z> (igéi}§g>
2011 178,924 11,854 (ggj§§§> (}§§;S%§>
2012 188,915 12,424 <2§Zi§g> <}g§jii§>
2013 204, 589 10, 968 <§822§Z> <i§§jggg>
2014 210, 292 9,184 <§§j§§g> <i§gi§§g>
2015 213, 694 8,711 <§§j?g§> <§§Sj§§i>
2016 208, 830 7,767 (gg: 222) (53% ?gg)
2017 204, 775 6, 809 (g% ;‘?i) (égg gég)
2018 209, 992 6, 232 <g§j$§?> <§2§jfﬁé>
2019 218, 975 5, 447 <2228§?> <§§§j§§i>
2020 226, 759 4,981 (1 650 (320, 695)

E) L) NITEEER - ZHERIEAETH D,
2. 2015 AEDDLEBRHRI (PCT, = RU v by N=2) 287, 2014 £ T PCT DA ETe,

* BROAYE W BRI D 2020 RFRF R SRR (C ) NIE 2020 20> A5
1. BM (Business Model) Rtk 45 4, 862 {4 (12, 710 )
2. A L B RRR R ER ISR 6, 294 14 (11, 163 1)
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(2) 2 EH O HEREHE (BELZ : )
W’Zﬁ 3 ERIHR FHA Ff
3, 838 5. 7% 12, 436 8. 4%
44, 611 505 (1, 306] [2,678]
2013 (16, 299] 21.8% [44] 4.6% (4, 569) (6. 5%) (19,627)  (11.0%)
([1, 3911) ([4, 530])
3, 550 5. 5% 22,618 15. 0%
46, 219 430 (1, 151] [2,201]
2014 (15, 653] 22.0% [35] 7% (4, 510) (6. 7%) (41,624)  (22.6%)
([1,311]) ([3,564])
3,873 5. 7% 25, 410 13. 7%
46, 421 o | 417 o [931] (3, 185]
2015 [15, 283] 21.7% [29] 4.8% (6, 295) (8. 7%) (47,849)  (20.0%)
([1,153]) ([5, 7271)
4, 160 0.9% 24, 494 5. 3%
45, 406 o, | 372 o [1,037] (3, 096]
2006 1 1y 7737 20T% 9] AT% | (6leee) (13w | (a4,123)  (s.6%)
([1, 324]) (5, 4921)
4,357 1. 0% 27, 251 6. 0%
45, 744 o, | 360 o [1,173] (3, 527]
2007 1 15 oaa7  223% | 151 %3% | (6lose) (4w | (2,658  (10.3%)
([1, 495]) ([7,2671)
4,955 7. 9% 29, 797 14. 9%
47, 431 o, | 464 o [1, 159] [3, 842]
2018 [15,595] 22.6% [26] 7. 4% (7, 674) (11.3%) | (55,174)  (20.9%)
([1, 5131) ([7,182])
5, 093 9. 3% 31, 306 14. 1%
47, 372 o | 472 o [1,087] [3, 858]
2019 1 114 090]  2168% | (301 86% | (7ee3)  (4.0) | (59,849)  (20.7%)
([1, 3941) ([7,997])
4,788 27,617
46, 282 . | 386 . [827] . [3,033] .
2020 [14. 026] 20. 41% (31] 7. 7% (7.612) 7. 1% (51, 345) 10. 7%
(1, 117] (6, 030]
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(3) TAEFHL SLUARLS
x/\ - e P e e =g ~
~ X453 e EHHR T PEAEE
RS
62, 834 113, 136
2012 163, 246 13,615 (65, 039) (137, 674)
64, 421 145, 072
2013 181, 871 12, 063 (67, 021) (172, 607)
68, 847 159, 180
2014 166, 915 9, 341 (71, 851) (202, 687)
66, 072 175, 565
2015 164, 773 7, 569 (70, 247) (221, 602)
62, 956 172, 301
2016 174, 717 7,320 (66, 126) (218, 370)
58, 770 162, 755
2017 170, 532 6,613 (62, 191) (203, 129)
57,213 172, 046
2018 161, 290 5,618 (60, 670) (216, 961)
60, 332 176, 180
2019 172, 371 5,094 (63, 996) (228, 542)
58, 300 162, 375
2020 186, 495 4,336 (61, 695) (207, 692)

) L —REELHRAETH D,
2. ( YNITEEEIR - ZHRIELETH D,

(4) ¥Fr. FEHROMIE, TR, B O ik (BAAZ : 1)
X5 | REE HRE | AR | RAKE | A e U
2015 | 213,694 | 176,346 | 149,620 164, 773 525, 902
2016 | 208,830 | 172,948 | 172,024 174, 717 527, 630
. 2017 | 204,775 | 172,635 | 176,712 171, 532 519, 487
ARt 2018 | 209,992 | 180,680 | 165,378 161, 290 519, 965
2019 | 218,975 | 183,816 | 170,160 172, 371 528, 401
2020 | 226,759 | 223,842 | 177,556 186, 495 522, 835
2015 | 8,711 7,926 7,228 7, 569 15, 411
2016 | 7,767 6, 931 7,417 7,321 13, 502
EH 2017 | 6,809 6, 036 6, 992 6, 633 11, 962
B | 2018 6, 232 5, 622 6, 097 5, 647 10, 993
2019 | 5,447 4, 843 5, 361 5, 094 9, 005
2020 | 4,981 4, 382 4, 422 4, 336 9, 372

) 1 —REELBILETH 5.
2. FriF c ERHROGE . ROPIBUIRIERS & ol e Bk L. FERG R EE
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(5) 1 IRFFALIEIM] (HZ: H)
FERE 2015 2016 2017 2018 2019 2020
e 10.0 10. 6 10. 4 10. 3 10.8 11.1
e 4.7 4.8 5.0 5.5 6.8 8.9

FHAL | 44027 | 4.7(1.9) 4.9(2.0) 4.9(1.7) 5.4(0.8) 5.3(0.6)

H) L) NITEESRE (B EICATER) OB Ch 5,
(6) B (BT : )
X5y . e
RERF EYEFETES THA PR
R
2013 127, 330 5, 959 47, 308 100, 094
2014 129, 786 4, 955 54, 010 99, 791
2015 101, 873 3, 253 54, 551 114, 747
2016 108, 875 2, 854 55, 602 119, 255
2017 120, 662 2,993 49, 293 116, 708
2018 119, 012 2,715 49, 905 115, 025
2019 125, 661 2, 417 52, 850 125, 594
2020 134,776 2, 056 50, 694 116, 153

) 1 EERR O AV (REE 5 1 0% 1 RICER
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(7) FEHIFEERGE R M QML BRI 44
O  FHBT (BT - )
K4y 2015 2016 2017 2018 2019 2020
” gk [ | aek [ e | ek [em [ ek [ | ek [ | gk [ o
LS 6093 5175 5470 4682 | 4,351 | 3,777 | 3,624 | 4,355 | 2,820 | 5,251 | 2,110 | 3,140
EHHE 112 101 200 92 180 120 162 193 128 194 59 176
S 119 119 109 108 90 138 102 100 58 82 50 46
B 7 - 119) | (119) (109) (108) (90) (138) | (102) | (100) (58) (82) (50) (46)
AR Fe 1,559 | 1,625 | 1,626 | 1,368 | 1,569 | 1,117 | 1,437 | 1,793 | 1,330 | 1,860 | 1,021 | 1,251
b (2,293) | (2,349) | (2,284) | (2,010) | (2,295) | (1,535) | (2,046) | (2,658) | (1,868) | (2,703) | (1,615) | (1,771)
3t 7,883 | 7,020 | 7,405 | 6,250 | 6,190 | 5,152 | 5,325 | 6,441 | 4,336 | 7,387 | 3,240 | 4,613
B (8,617) | (7,744) | (8,063) | (6,892) | (6,916) | (5,570) [ (5,934) | (7,306) | (4,874) | (8,230) | (3,834) | (5, 133)
(S 2,194 | 1,470 548 838 529 811 460 586 478 637 383 447
FERHR 80 59 50 58 27 50 21 30 15 21 20 15
S 209 199 247 205 194 260 207 261 215 179 188 150
w9 7 (210) | (199) (247) (207) | (194) (260) | (207) | (261) (215) | (179) | (188) (150)
e . 584 112 192 186 433 129 172 546 172 556 372 152
b (658) | (469) (553) (543) | (486) (488) | (559) | (616) (541) | (649) | (433) (527)
2t 3,067 | 2,140 | 1,337 | 1,587 | 1,183 | 1,550 | 1,160 | 1,423 | 1,180 | 1,393 963 1,064
" (3,142) | (2,197) | (1,398) | (1,646) | (1,236) | (1,609) | (1,247) | (1,493) | (1,249) | (1,486) | (1,024) | (1, 139)
HERF 0 0 0 0 1 1 1 1 1 1 0 0
ERHTE 0 0 0 0 0 0 0 0 0 0 0 0
e g 0 0 0 0 0 0 17 17 0 0 0 0
B THA (0) (0) (0) (0) (0) (0) (17) (17) (0) (0) (0) (0)
Hem 1,903 | 1,571 | 2,122 | 1,693 | 2,124 | 2,654 | 2,523 | 1,967 | 2,574 | 3,126 | 2,497 | 2,153
e (2,305) | (1,907) | (2,526) | (2,046) | (2,474) | (3,073) [ (3,011) | (2,249) | (3,193) | (3,687) | (3,003) | (2, 723)
= 1,903 | 1,571 | 2,122 | 1,693 | 2,125 | 2,655 | 2,541 | 1,985 | 2,574 | 3,126 | 2,497 | 2,153
B (2,305) | (1,907) | (2,526) | (2,046) | (2,475) | (3,074) [ (3,029) | (2,267) | (3,193) | (3,687) | (3,003) | (2,723)
LS 691 612 632 417 671 529 512 566 348 611 374 466
EREZE 53 59 47 16 29 34 20 24 21 25 17 18
S 138 142 149 101 136 136 151 161 136 124 169 118
HEFIEDR | 7 (138) | (142) | (149) | (101) | (136) | (136) | (151) | (161) | (136) | (124) | (169) | (118)
i pfm 93 94 101 73 90 83 158 125 103 116 108 130
s (132) (131) (170) (137) (102) (102) (175) (135) (123) (133) (129) (150)
2t 975 907 929 637 926 782 841 876 608 876 668 732
B (1,014) | (944) (998) (701) (938) (801) (858) (886) (628) (893) (689) (752)
H) 1 )IFEET A v SEPEIERYE
2. ERE[ERFRFIT 2020 FENAOI PERE R
© FFEERERE RERHYFHER) (BT« )
RN~ ALBRA %
XS5 . FEH | T . . EH | T | PR
S O . PR | RFERF | L . P
mE | A oE | AV
2010 528 74 99 272 515 93 117 267 691
2011 636 93 128 397 626 112 119 380 708
2012 585 83 74 405 642 70 75 393 675
2013 578 62 99 305 537 75 85 328 694
2014 506 43 79 326 532 45 89 306 676
2015 446 44 100 283 425 43 89 262 730
2016 617 28 74 268 461 44 90 296 826
2017 523 28 73 235 589 29 78 275 714
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2018 442 16 99 320 527 11 77 272 704
2019 414 16 79 332 429 18 85 266 747
2020 354 15 54 250 392 13 63 298 654
H) 1 1 20FE4FRSE 1L LTHER
2. WRERFFFIT 2020 AEEIAOMPERE FHER
® k& (BT - )
RN~ PUBELT
5 ST %Eﬁ :f# PAtE | HFE %?i :f% P e
R | A R | AV

2010 175 40 43 109 192 49 43 115 149
2011 211 34 36 127 203 25 34 107 188
2012 229 30 25 146 227 39 30 126 196
2013 193 24 29 98 192 22 27 131 168
2014 173 11 28 76 173 20 31 91 141
2015 129 4 21 86 151 ) 23 78 124
2016 176 11 23 109 146 ) 20 107 165
2017 194 5 24 100 175 10 21 91 139
2018 152 5 19 74 175 5 19 7 113
2019 118 4 26 72 137 3 26 76 91
2020 112 5 13 81 118 6 24 84 70

E) L 1 o0OHFMEESE L& LTER
2. EEFRFFFIT 2020 SN EERL R
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3. HURE Y SHERIRD R
(1) $5FPITIC & % 2020 4R0E O Btk 0 St MK, 1)

REE RO BE SR L 2022 2 2 A

X5 2015 4 2016 4F 2017 4F 2018 4F 2019 4¢ 2020 4
| AE
3 378 351 362 361 376 617
£ (N
N2 | AR
1,197,662 | 584,094 | 691,630 542, 505 6, 269, 797 720, 471
1 ()
(2) BREYTIZ K DLaTURBI R » 52k
FERI B 7/ N 2015 4 2016 4F 2017 4£ 2018 4E 2019 4 2020 4
A () 219 237 207 201 228 212
FERFRER fRzs (1) 175 200 171 148 179 184
R (N) 381 360 353 369 325 349
4 (F) | 4, 352 4, 395 3, 587 3, 489 3, 828 3,078
PERE R WBzg () | 4,121 4,153 3,410 3, 205 3, 437 2,881
iz (N) 4, 969 5, 353 4,476 3, 659 4,577 3, 568
- | BE ) 227 182 213 243 303 460
T A MRE R
it Rzt (1) 182 151 169 199 269 369
=18
= Frzs () 334 250 354 337 384 558
A IEBE RS 1k
vif AU 491 563 480 625 560 674
Ko OVes ZEFih .
iz B frzs (1) 447 504 401 540 487 592
i J0eES
o izt () 977 1,112 921 1,128 1,012 1,211
EAGE
Se (k) | 39,624 21, 111 13, 998 10, 284 8, 140 6, 826
EAFMESER | g2t () | 15,024 9,818 7,250 5, 757 4,999 4,236
zECN) | 30,948 18, 282 12, 563 9, 600 8, 858 7,212

) MRETR— A— 12020 J03R047) L0
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(3) BLBIICI51T 2 mBE% OO A MR ) S U 0 R

OMERIHRRL ] (BT : PR, (B4 v)
- 2018 4F 2019 4F 2020 4
% k| % SHE % SHE
P 155 5, 003 245 6, 430 156 2, 522
EAFHE 15 141 21 43 24 66
Z A 5 73 7 136 5 143
i 175 5,217 273 6, 609 185 2, 731
Ot H 31 (BN BT+, %)
2018 4= 2019 4= 2020 4E
X5 SR Kol S| R &R R
B - Pz, 420 8.1 2, 659 40. 2 861 31.5
A 729 14.1 590 8.9 238 7
L 130 2.5 470 7.2 135 .9
77V 39 7 173 2.6 73 2.7
IrH - SCHIA 40 .8 25 0.4 55 2.0
FEE 15 0.3 19 0.3 292 10.7
W3 3, 566 68. 8 2, 045 30.9 377 13.8
SEC YRR 118 2.3 41 0.6 36 1.3
Htes B 14 0.3 148 2.2 131 4.8
D 146 2.1 439 6.7 534 19.6
anl 5,217 100. 0 6, 609 100. 0 2, 731 100. 0
1) BABUT 12020 FnfY i FEMER 35 BOR - me A T =5
(4) Fniy A pERRES (RE9) Fr 3k (HT: 1)
2016 4F 2017 4F 2018 4F 2019 4 2020 4
— 381(371) 384(375) 265 (263) 261(254) 255 (255)
PEifRR 174(164) 182(177) 97 (97) 97 (96) 100(93)
E# 22(16) 26 (25) 28(28) 35(34) 12(12)
) 577(551) 592 (577) 390(388) 393(384) 367 (360)

) 1.

RikWe T RlEFR ) X0

2. () PITE LRI
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(5) HEFFEB ORI QMBS & bR 2 GBI : . %)
45 LR e
2 o | PREBRICE | R | R
g | e (B35 ) | )
-~ fts ¥

2009 983 1000 203 294 (29. 4%) 458 (45. 8%) 556 54(9. 7%)

2010 978 817 196 219 (26. 8%) 344 (42. 1%) 399 | 45(11.2%)

2011 1,257 | 1,026 216 280 (27.2%) 432(42.1%) 370 | 44(11.8%)

2012 1, 153 944 241 271(28. 7%) 482(51.0%) | 422 | 37(8.7%)

2013 1, 044 796 230 214(26.8%) 331(41.5%) | 372 | 37(9.9%)

2014 955 718 255 247 (34. 4%) 294(40.9%) | 315 | 26(8.2%)

2015 878 627 188 200(31. 8%) 233(37.1%) | 257 | 22(9.4%)

2016 991 734 159 225(30.6%) 298(40.5%) | 278 | 16(5.7%)

2017 863 766 210 246 (32. 1%) 324(42.2%) | 298 | 14(4.6%)

2018 878 662 226 196 (31. 5%) 250(37.7%) | 277 | 22(7.9%)

2019 844 625 177 206 (32.9%) 221(35.3%) | 242 | 22(9.0%)

2020 674 626 141 210(33. 5%) 211(33. 7%) 233 17 (7. 2%)

1) 1. RiEBEENEFEE XV
2. JPHICH B F DML, FRAIUT « SF BT & e T H0E - FRIREI T s B Hi7= 5
R &
3. bESRITHR IR B B OEIA
4. EFERIT LA BUT T D R (LA D 5 b EEFERILS O b D) DFE|

N
(6) KFHFZB DA (AT 1)
2015 4F | 2016 4F | 2017 4F | 2018 4F | 2019 4F | 2020 4F
PEEM PEMED Friir Z B S 17 47 57 53 45 70
HEE LB S 83 80 92 123 116 84
HH5ZEBR 5 13 11 9 13 3
Bl B AR G R e F Z B 0 0 0 0 0 0

W) 1. BB RESIARANEZSITAREOTR, FMHEAREE > O O
2. 2009.7. 23 ICEVEMER B L a L ¥ a—F 7 u /T MEEZBELSRHEES SNEEZE
VEMEERB S Lo Tz,

sk AL S P e oD T B S PEAE BE el rh
2016 4F 17 f£, 2017 4% 11 . 2018 4F 8 . 2019 4F 15 {f:, 2020 4 9 {
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4.

< DAth,

(1) REERFRF TR E 5% O

(BB (2020. 12. 31 JH%E) &K 1,767 A (AKFF 1,553 A, Ar@t&Rs 214 N))

REE RO BE SR L 2022 2 2 A

BRI FrFR L
74 7T RAHE
=
%R BHFE /7 — S
e gy B AL
i G PSR HE R 1) R SRR
I I rer—— eI R TR R R J————
i + T ST I + TESH TR ST o
% B || e Ak A o e || T LR
g || PSCRERESE L s - RERAE L 5 ¢ TEATAER
ERITEALSNE | |- R - iR
1 F— - ESRATEE 7 — 1 e
- RIESES AT — 2 - TR
mmT o gt | | merEsem || MO BAREER | | BB || ey | | WReREER

- PR A BORR
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