
 

 

1. How to install Java for ASYCUDA 

To access the ASYCUDA System, you must have Java installed on your computer. The 

technical team recommends using Java version JDK 1.8 U121. You can download this 

software from the GDCE page or the official Java website. 

 

2.1. How to download Java software 

1. Go to https://customs.gov.kh/asycuda 

2. Click on Download Java 8 as shown below. 

 

 
 

3.Please choose a file that matches your computer and click to download it. 

 

 

 

 

 

 

 

 

 

 

Note:In addition to downloading Java software from the official GDCE website, you can also 

obtain Java software from the official Oracle Java website. 

https://customs.gov.kh/asycuda


 

2.2. How to install Java software 

After downloading the Java application, you need to install it in the following way: 

1.Double-click on the downloaded Java application (as in 2.1 above), then you will see the 

following screen. Click on the "Install" button 

 

 

 

 

 

 

 

 

 

 

 

2. Wait until the loading is complete. 

 

 

 

 

 

 

 

 

 

 



 

 

3. Click on "Close" to finish the installation. 

 

 

 

2.3. Setting up to be able to use the ASYCUDA system 

Sometimes before using the ASYCUDA system, you need to set the settings first. This setting is 

made only once after installing Java. 

1. Go to the website of GDCE (https://customs.gov.kh/asycuda) and click on the button 

download  

 

 

 

 

 

 

 

 

https://customs.gov.kh/asycuda


2. Go to the downloaded location ASYCUDAWorld.jnlp (usually in the Downloads location). 

Right click on ASYCUDAWorld.jnlp and select "Open with’’ 

 

 

 

3.Choose ‘More apps’’ 

 

  

 

 

 

 

 

 

 

 

 

 

 



4.Scroll down and select the option that says "Look for another app on this PC” 

 

 

 

5.Go to the location where you installed Java (usually in the C:\Program location Files\Java) 

 

 



6.Go to Jre 

 

 

7.Go in Bin 

 

 

 

 



8. Go to find javaws.exe and Go to click ‘’Open’’ 

 

 

2.4. Access to ASYCUDA System 

After installing Java software, you can go to the website of GDCE and search for the ASYCUDA 

system. 

1. Go to https://customs.gov.kh/asycuda then click on the "Download" button as shown below 
 
 
 

 

 

 

 

 

 

 

 

 

 

https://customs.gov.kh/asycuda


2. Open file that had downloaded 

  

 

 

 

 

 

 

 

3.if Java asked you for update , Please don’t update it . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. if Java ask you the following screen , click’’ I accept the risk and want to run this 
application ‘’ and then click the ‘’ Run’’ butto 

 

 

 

 

 

 

 

 

 

5. 5. Enter the correct username and password, then click on the “✓” button. 

 


