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1
100
2000 2001 2002 2003 2004
708 739 738 743 760
591 625 629 639 665
1,300 1,364 1,366 1,382 1,425
735 754 753 767 800
838 867 871 912 967
1,573 1,621 1,624 1,679 1,768
650 664 664 660 700
716 737 740 750 785
1,366 1,401 1,404 1,410 1,485
585 614 614 636 666
468 498 502 532 564
1,053 1,112 1,117 1,168 1,230
5,666 5,780 5,801 5,941 6,166
4,571 4,750 4,774 4,941 5,159
10,238 | 10,529 : 10,576 : 10,882 | 11,325
7,501 7,823 7,706 7,667 7,821
6,942 7,393 7,393 7,393 7,504
14,443 15217 15,099 . 15061 15,325
182 189 188 192 200
128 135 136 143 151
310 324 324 335 351
219 230 230 235 249
215 228 229 233 245
434 458 459 468 493
2,380 2,464 2,477 2,547 2,682
2,147 2,235 2,266 2,357 2,475
4,527 4,699 4,744 4,904 5,156
2,314 2,366 2,360 2,393 2,476
2,089 2,151 2,160 2,210 2,298
4,403 4,517 4,520 4,602 4,774
228 237 237 245 259
206 216 217 224 239
434 453 454 469 498
997 957 958 989 1,030
821 899 905 940 988
1,818 1,856 1,864 1,929 2,018
1,062 1,111 1,115 1,154 1,209
1,172 1,245 1,250 1,300 1,346
2,234 2,356 2,365 2,454 2,555
7,071 7,128 7,149 7,421 7,792
6,442 6,616 6,663 6,942 7,276
13,513 | 13,744 i 13,811 | 14,363 | 15,067
30,298 31,053 30,989 31,589 . 32,811
15 27,347 | 28596 | 28,737 | 29,517 | 30,660
57,645 | 59,649 | 59,726 : 61,106 | 63,472
586 601 601 618 657
530 547 550 567 596
1,116 1,148 1,151 1,186 1,253
1,227 1,254 1,256 1,289 1,349
1,252 1,289 1,292 1,344 1,405
2,479 2,543 2,548 2,632 2,754
32,112 | 32,008 | 32,846 33,496 34,817
29,128 | 30,433 | 30,579 @ 31,428 | 32,661
61,240 | 63,340 i 63,425 64,924 67,478
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4
100
1 28,365 12.1
2 9,673 -11.8
3 | SAP 8,082 1.0
4 2,964 -29.3
5 1,949 -8.0
6 Misys 1,639 20.7
7 1,635 -21.6
8 Amdocs 1,623 5.9
9 Veritas Software 1,506 1.0
Computer Business Review, CBR50
SAP ERP Enterprise Resource Planning CRM
Customer Relationship Management 10
SAP
5
ERP CRM
2001 ERM Enterprise Resource Management
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ERM ERM
SAP ERP CRM
5 2000 30
2002
3 2002
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5 30 2000
2000 2002
(100 ) (100 )

1| SAPAG 5,110.2 7,413.0

2| Misys Plc* 1,175.6 1,477.2

3|| Sage Group Plc* 526.8 785.7

4| Dassault Systémes SA* CAD/CAM/CAE 503.3 774.1

5| Software AG* 394.8 475.0

6| Intentia International AB* 392.0 393.9

7| Lernout & Hauspie NV* 3915 57.2

8| Int'l Business Systems AB* 284.2 271.7

9| Business Objects SA* 274.7 407.4
10| IFS Industrial & Financial Sys AB* 229.8 293.6
11| Northgate Information Solutions 217.2 121.5

Plc*
12| Rebus Group Ltd* 190.5 n.a.
13| Softlab GmbH 184.0 n.a.
14| Sanderson Group Plc* 181.0 171.9
15| Exact Software BV 164.3 214.0
16| Dicom Group Plc* 164.2 2129
17| Brain International AG* 130.1 2002 12
Agilisys
International
18| Systems Union Ltd* 121.8 106.3
19| SER Systeme AG* 121.2 n.a.
20| lona Technologies Ltd* 119.8 110.4
21| Navision Software A/S* 112.0 {2002 6
22| Scala Business Solutions NV* 111.5 77.8
23| iXOS Software GmbH 107.7 122.0
24| Kewill Systems Plc* 105.2 35.9
25 || Mensch und Maschine AG* CAD 103.3 143.1
26 | Agresso Group ASA* 100.9 215
27 | Quality SoftwarERPoducts Plc* 92.9 n.a.
28 | Smallworldwide Plc* 89.7 {2000 8 GE
Power System

29 || Industri-Matematik Int'l Corp 85.2 n.a.
30 | ILOG SA Java 81.1 82.6

Computer Business Review, European Software Top 50 (2000)
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6 M&A 2002 2003
(100 )
2003 SSA Global Baan Company NV 135
Technologies Inc
GeCAD Software Srl n.a.
CODASCciSys Plc Business Collaborator 4.5
(Enviros Ltd)
Mysis Plc Crossmar Matching 13
Service
Witness Systems Inc Eyretel Plc 59
2002 Aglisys International Brain International AG 700
12
Codascisys Plc Squaresum Plc 14.4
12
XKO Group Inc Informed Systems Ltd 0.6
12
Borland Software Corp BoldSoft MDE AB n.a.
10
IBM Corp EADS Matra 29.4
10 Datavision
Mysis Plc Eagleye Solution 24
Metrix Systems SA Swan SA n.a.
DoubleClick Inc Protagona Plc 13
Rare Ltd 375
Wificom Micsom
EBD Business Partner Paynet n.a.
Flextronics Network BlueLabs AB n.a.
Sves
Front Porch Digital ManagedStorage n.a.
IBM Metamerge n.a.
Navision 1,300
TietoEnator Corp Info Vest n.a.
Systempartner AS
Welcome Cyberpro Technologies n.a.
SAP TopManage n.a.

Computer Business Review
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ELSPA Entertainment and Leisure Software
Publishers Association 95
3
2002 54 2010 180
4 95 2 1,500
2002 10 8,100
16 1,200 30
7 30
60
Pokemon Yellow GBC
Grand Theft Auto 3 PS2 TAKE 2
30
Tomb Raider 4 - The Last Revelation PSX EIDOS INTERACTIVE
Championship Manager: Season 00/01 CDR EIDOS / PREMIER COL.
Who Wants To Be A Millionaire CDR EIDOS
Tony Hawk's Skateboarding PSX ACTIVISION
Pokemon Gold GBC
Championship Manager : Season 01/02 CDR EIDOS INTERACTIVE
Metal Gear Solid 2 PS2
James Bond: Tomorrow Never Dies PSX MGM/Electronic Arts
Tony Hawk's Pro Skater 2 PSX ACTIVISION
Wwf Smackdown PSX THQ
The Sims CDR Electronic Arts GAMES
Driver 2 PSX INFOGRAMES
Medal Of Honor: Frontline PS2 Electronic Arts GAMES
Gran Turismo 2 PSX SONY COMPUTER ENT.
Pokemon Blue GBC
Pokemon Red GBC
Harry Potter - Philosopher's Stone PSX Electronic Arts
Gran Turismo 3 PS2 SONY COMPUTER ENT
Wwf Smackdown 2 PSX THQ
Fifa 2000 PSX Electronic Arts
Who Wants To Be A Millionaire PSX EIDOS
GBC PS2 PSX CDR CD-Rom
ELSPA Sales Awards
3
4 2003 ELSPA Game Summit Gerhard Florin
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27 40
2002 30 IDC
Linux  Windows
Linux
Windows OS Linux
Linux 15
! IBM
Linux
0SS FS
" ZDNet 2003 7 3
JETRO 2004.1 14



Report 2

2002 10 20
2000 2004 13 14
3
2004 13 15
2004
ERP CRM SCM
IT
IT
JETRO 2004.1 15



Report 2

2
@
SAP
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ERP Enterprise Resource Planning
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40 6,400 54.8
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2003 6 Linux
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2003 3 8
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UMD Universal Media Disc
UMD 7 1,400
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1 300 30 °
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2003 5 2003 2003 10
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o Sony Computer Entertainment Inc.
10
JETRO 2004.1 20



Report 2

Palm

Palm
58 52
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42 50

64 12

2003 3

2002 500
99 2001

TMT
2002 500

11

12
PalmInfocenter.Com

50

JETRO

2004.1 21



Report 2

European Technology Fast 500 Ranking 2002, Deloitte & Touche

1 2
1 (5) | Bibit Global Payments Services 3,991
2 (11)| Netquartz 2,222
3 (21)| Stilo International Ltd 1,557
4 (32)| Geoknowledge AS 1,188
5 (33)| Voxar Ltd 1,181
6 (37)] Mimoza Communications Ltd 1,133
7 (38)| Idion Technology Holdings Ltd 1,071
8 (39)| Gauss Interprise AG 1,058
9 (42)] MGt PIc CRM 1,025
10 (43)| Orbis Technology Ltd 999
11 (46)| The Data Warehousing Practice 975

(NI) Ltd
12 (48)| Tellus-IT AS CRM 955
13 (52)| Infovista 886
14 (53)| Gladstone Plc CRM 838
15 (62)| MaxBill Ltd CRM 773
16 (63)| i-Cell Ltd 768
17 (64)| Cramer Systems Ltd 761
18 (67)| Macalla Software Limited 753
19 (70)| Agency Multimédias 711
20 (73)| Invoke 704
' 500
? 99 2001 3
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(1)

13 142002 2

European Patent Office
EPO

2003 4 Intellect

EICTA

2002 2 2003 6
0SS FS

13 Computer-implemented inventions

14 Proposal for a Directive of the European Parliament and of the Council on the patentability of

computer-implemented inventions, COM(2002) 92 final
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5
2%
6%
43%
8%
24%
“2003 Global Software Piracy Study “, Business Software Alliance (BSA)
6 1994/2002
01994 W 2002
85%
78% 80%
68% 71%
55% 55%
52k 4%
35% 32%
24%
“2003 Global Software Piracy Study “, Business Software Alliance (BSA)
2003 ©

15 proposal for a Directive of the European Parliament and of the Council on measures and procedures to ensure the
enforcement of intellectual property rights, COM(2003) 46 final
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WTO  TRIPS 16

TRIPS
2003 11
2002 5
17
DVD
Source ldentification Code SIC
2002 5 18 2003 7
VAT
VAT
VAT
VAT
AOL eBay VAT

16 Trade-Related Aspects of Intellectual Property Rights  WTO

17

BSA
18 Council Directive 2002/38/EC
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0SS FS
Linux 0SS FS
2002 7 1 0SS FS
98 0SS FS
0SS FS
eEurope 0SS FS IS-DG IDA
20
IS-DG
Information Society Technology Programme IST
0SS FS
0SS FS
0SS FS
® 0SS FS
0SS FS
IT
0SS FS

10 Pooling Open Source Software —An IDA Feasibility Study-

Interchange of Data between Administrations Programme

JETRO 2004.1 27



Report 2

0SS FS
0SS FS
2002 7 0SS FS
21
1,000 IT
Intellect
22
Intellect
GPL General Public License®
GPL
2002 6 Linux 0SS FS
IBM
21 Office of Government Commerce “Open-Source Software”
22 Office of the E-Envoy DTI
23 GNU General Public License UNIX GNU
GPL GPL
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Linux IBM
Linux
2003 5 1 4,000 Windows Linux
SuSE 3,000
Microsoft Office
Open Office Linux
2002 6 IT Linux
IT Linux
2002 7 0SS FS Mandrake Soft
Linux
UGAP Union des Groupements d'Achats Publics
UGAP 2
[ J

0SS FS
SuSE

2003 7 3

Windows OS

29
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2
eEurope
Information Society Directorate-General of European Commission
2010
IT
Information Society Directorate-General of
European Commission 1S-DG IS-DG
IS-DG
0SS FS
eEurope 2005
eEurope 9 12 I1S-DG
2002 6 eEurope 2005 eEurope 2002
2000 6 eEurope 2002

eEurope 2005
eEurope 2002
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2003 7 eEurope 2005

Committee on Industry, External Trade, Research and Energy 2,100

eEurope
2010
eContent
eContent eEurope 2001 2005
1
Media Plus

2001 1 91 95

96 2000

O O O

50
60
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2001 2005 4 5,000
2003 4
4 9,300
5,740
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Business Software Alliance (BSA)
BSA Europe

79 Knightsbridge

London SW1X 7RB

England, UK

Tel:  + 44 207 245 0304
Fax: + 44 207 245 0310
Web: www.bsaeurope.org

e-mail: software@bsa.org

CISAC (International Confederation of
Societies of Authors and Composers)
20/ 26, bd du Parc 92200

Neuilly sur Seine, FRANCE

Tel: +33 1 5562 0850
Fax: +33 15562 0860
Web: www.cisac.org

e-mail: cisac@cisac.org

EICTA (European Information &
Communications Technology Industry
Association)

Diamant building

A. Reyerslaan -80- bld. A. Reyers
B-1030 Brussels, Belgium

Tel: +32 2 706 8470/8480
Fax: +322 706 8479
Web: www.eicta.org

Interactive Software Federation of
Europe

38, avenue des Art

1040 Brussels, Belgium

Tel:  +32 251 38816

Fax: +32 25027462

Open Forum Europe

Winkworth House

83 St. Judes Road, Englefield Green
Surrey TW20 ODF

England, UK

Tel:  +44 1784 473005

Web: www.openforumeurope.org
e-mail: info@openforumeurope.org

AGORIA (The Multi-sector
for the Technology Industry)
Diamant bld. BD A. REYERS LN 80,
B — 1030 Brussels, Belgium

Tel: +32 2 706 7800
Fax: +322 706 7801
Web: www.agoria.be

e-mail: info@agoria.be

BITKOM (German Association for
Information Technology,
Telecommunications, and New Media)
AlbrechtstraRe 10

10117 Berlin

postbox 640144

10047 Berlin, Germany

Tel: +49 30 275 760
Fax: +49 30 275 76400
Web: www.bitkom.org

e-mail: bitkom@bitkom.org

British Interactive Media Association
Briarlea House

Southend Road, South Green
Billericay CM11 2PR

England, UK

Tel: +44 1277 658107
Fax: +44 870051 7842
Web: www.bima.co.uk

e-mail: info@bima.co.uk

DiglTal Content Forum
131-151 Great Titchfield Street
London W1W 5BB

England, UK
Tel: +44 207 6658440
Web: www.dcf.org.uk

e-mail: info@dcf.org.uk

ELSPA Entertainment & Leisure
Software Publishers Association
Haddonsacre, Station Road
Offenham, Worcs. WR11 8J3J
England, UK

Tel:  +44 1386 830 642

Fax: +44 1386 833871

Web: www.elspa.com

JETRO 2004.1
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Intellect

20 Red Lion Street
London WC1R 4QN
England, UK

Tel:  +44 20 7395 6700
Fax: +44 207404 4119
Web: www.intellectuk.org

SEDISI ( IT )
C/ Principe de Vergara, n° 43 8°
28001, Madrid, Spain

Tel:  +34 91577 4466

Fax: +34 91576 5554

Web: www.sedisi.es

e-mail info@sedisi.es

Computer Business Review
Charles House

108-110 Finchley Road

London, NW3 5JJ, UK

Tel:  +44 20 7675 7000

Fax: +44 207675 7673

Web: www.cbronline.com

e-mail: cbrsubs@computerwire.co.uk
IT

Computer Magazines.com
Web: www.computermagazines.com

TechWire
IT 800

EDN Europe (EDN.com)
Web: www.e-insite.net/ednmag/

EDN.com 1956

Euronet
Web: www.euronetmag.com

Europemedia.net
Web: www.europemedia.net
e-mail: info@europemedia.net

.net Magazine
Web: www.netmag.co.uk

Screendigest

Lymehouse Studios

38 Georgiana Street

London NW1 OEB

Tel:  +44 20 7424 2820

Fax: +44 20 7580 0060

Web: www.screendigest.com
e-mail: editorial@screendigest.com

STQE magazine
Web: www.stgemagazine.com
Software Quality Engineering (Europe)

ZD Net
Web: www.zdnet.com
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