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RMIEE 1 REEME

1. What is your opinion on the overall physical health condition of your employees?

[ ] Very satisfied [ ] Somewhat satisfied
[ ] Neither satisfied nor dissatisfied
[ ] Somewhat dissatisfied [] Very dissatisfied

[ ] Do not wish to answer

2. What is your opinion on the overall mental health condition of your employees?

[ ] Very satisfied [ ] Somewnhat satisfied
[ ] Neither satisfied nor dissatisfied
[ ] Somewhat dissatisfied [] Very dissatisfied

[ ] Do not wish to answer

3. Do you conduct any health / wellness surveys in your Company to understand the
physical and mental health conditions of your employees?

[ ] Yes > Q4 [ ] No=> Q5 [ ] Considering = Q5

4. If“Yes” to Q3 above, then frequency of such health / wellness surveys...
[] Annually [ ] Six monthly [] Quarterly [] Other

5. Isthere a medical insurance scheme for employees?
[ ] Yes (for all employees) [ | Yes (for specific job categories) [] No
=2 Q10

6. Medical scheme pays for the following types of expenses (v~ all that applies)

[ ] OPD charges [ ] Health check-ups [ ] Surgery
[] Hospitalization charges [ ] Others [] Do not wish
to answer

7. Apart from the employee, does the scheme cover immediate family members?

[ ] Yes [ ] Yes [ ] No=> Q9

(members of any employee)  (members of certain employees)

Copyright(C) 2017 JETRO
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8. Scheme includes... (v all that applies)
[ ] Spouse [ ] Children [ ] Parents [ ] Do not wish

to answer

9. Do employees contribute towards the medical insurance scheme?

[ ] No [ ] Yes
by Company

%

[ ] Do not wish to answer

10. In 2016, on average, for about how many days was an employee ABSENT from
work due to illness?
__days per month & Q11  [] Unable to answer now [later]>Q12
[ ] Do not wish to answer>Q12
[ ] Do not know = Q12

11. If “Yes” to Q10 above, absent due to NCDs (diabetes, cholesterol, pressure)
days per month [ ] Unable to answer now [later] [] Do not wish
to answer [ ] Do not know

12. In 2016, on average, about how many employees RESIGNED due to health-related
reasons?
____persons 2 Q13 [ ] Unable to answer now [later]> Q14
[ ] Do not wish to answer> Q14
[ ] Do not know>Q14
13. If “Yes” to Q12 above, resigned due to NCDs (diabetes, cholesterol, pressure)
persons [ ] Unable to answer now [later]
[ ] Do not wish to answer
[ ] Do not know

14. About how many employees in your Company are afflicted by NCD related
illnesses?
persons [ ] Unable to answer now [later]
[ ] Do not wish to answer
[ ] Do not know
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15. Do you think that employees afflicted with NCD related illnesses affect the
productivity of your Company?

[ ] Yes, certainly [ ] Yes, to some extent [ ] Not sure
[ ] No, unlikely [ ] Do not know [ ] Do not wish
to answer

16. Do you analyze the loss of productivity due to NCD related absenteeism?
[ ] Yes (regularly) [ ] Yes (occasionally) [ ] No (no NCD cases)
[ ] Considering [ ] Do not wish to answer

17. Do you request employees to undergo any medical examinations and submit
medical certificates (MCs) to check if they are ‘fit for the job’?
[ ] No= Q19 [ ] Do not wish to answer = Q19
[] Yes (applicable for anyone) [ ] Yes (applicable for specific jobs)
[ ] Yes (case by case)

18. If “Yes” to Q17 above, request MCs when...? (v all that applies)
[ ] Recruiting someone
[] Appointing someone to the permanent cadre (confirmation of employment)
[] Anemployee is frequently absent due to illness
[ ] Extending contract of employment for an employee who has passed the
retirement age
[ ] Discretion of the management

[ ] For employees within a specific age category (say, 40 — 60 years)

19. Do you conduct any in-house medical / wellness clinics for employees?
[ ] Yes=>Q20 [ ] No=>Q21 [] Considering=>Q21
[ Do not wish to answer=>Q21

20. If “Yes” to Q19 above, then frequency of such in-house wellness clinics...
[] Annually [ ] Six monthly [] Quarterly [ ] Other

21. Do you request employees to have regular health check-ups?
[ ] Yes>Q22 [ ] No=>Q25 [ ] Considering 2Q25
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[ Do not wish to answer>Q25

22. If “Yes” to Q21 above, then frequency of such requests...
[ ] Annually [ ] Six monthly [ ] Quarterly [ ] Other

23.If “Yes” to Q21 above, what % of employees ACTUALLY go for such health
check-ups? %
[ ] Unable to answer now [later] [ ] Do not know [l Do
not wish to answer
24. If “Yes” to Q21 above, who pays for such check-ups?
[] Fully paid by the employee [] Fully paid by the Company
[ ] Subsidized by the Company [ ] Do not wish to answer

25. Do you have an in-house doctor in your Company?

[ ] No>Q26 [] Yes> Q28

26. If “No” to Q25 above, is there a doctor on-call who can visit your Company in case
of an emergency?

[] No [ ] Yes> Q28

27.1f “No” to Q25 above, do you have any arrangements with a nearby clinic / hospital

so that an employee who falls ill at work can be transported for priority treatment?

[ ] No [ ] Yes

28. Do you have an in-house nutritionist to advice employees on healthy food habits,

nutrition or wellness?

[ ] No [ ] Yes

29. Do you organize any health / nutrition education programs such as short seminars on
topics such as healthy food habits, nutrition or wellness to your employees?
[ ] Yes > Q30 [ ] No [ ] Considering

30. If “Yes” to Q29 above, then frequency of such requests. ..
[] Annually [ ] Six monthly [] Quarterly [ ] Other
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31.Do you have any computer-based health information management system of
employees?
[ ] No=> Q32 [ ] Yes = Survey terminates

32. If “No” to Q31 above, do you foresee the need for such a system in your Company
in the next 3 — 5 years?

[ ] No [ ] Yes

End
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