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JETRO Innovation Garden

Use Agreement of Event Area Facilities
Latest revision: April 9th, 2026

The following rules apply to the use of the event area facilities at JETRO Innovation
Garden (hereinafter referred to as “Event Area Facilities”).

The terms and conditions of this agreement will be presented to the User* by
JETRO at the time of application as an attachment to the Facility Use
Application Form, and the User’s application for use of the facilities will be
deemed to constitute acceptance by the User of the contents of this agreement.
*The term “Users” refers to those who plan and manage events, such as

organizers of events, and does not include participants in events.

Article 1 (Scope of Users)

Users shall be as follows. However, if a User is deemed to fall under the category
of antisocial forces or to have customers who fall under the category of antisocial
forces, the User must not use the service.

(1) Tenants of JETRO’s IBSC (Invest Japan Business Support Center)

(2) Companies, etc. other than (1) above that have been approved by JETRO
for use of the Event Area Facilities (Refer to (i) through (x)below.)

(i) Foreign companies, foreign-affiliated companies, foreign government
organizations and foreign economic organizations that JETRO supports

(ii) J-Bridge (Japan Innovation Bridge) users /partners

(iii) Startups supported by JETRO

*companies participating in JETRO startup programs from FY2019 onward

(iv) Companies and organizations that are JETRO Innovation Garden partners
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(v) Ecosystem stakeholders that contribute to JETRO-related projects

(vi) Participants in the startup support platform “Plus”

(vii) Local governments

(viii) Japanese universities that have collaboration agreements with JETRO
*including university-launched VCs and other related organizations

(ix) Organizations utilizing JETRO’s floor space (TOSBEC, BDCT, TECC,
IRSC)

(x) Other organizations hosting events in collaboration with or endorsed by
JETRO

Article 2 (Purpose of Use of Facilities)

The facilities shall be used only for the purpose of holding events that contribute
to the development of projects for investment in Japan and collaborative
partnerships between Japanese and foreign businesses, or events that contribute
to the promotion of innovation through investment in Japan, collaborative
partnerships between Japanese and foreign businesses, and overseas expansion

of Japanese startups.

Article 3 (Prohibitions and Cancellation of Use)

1. The following activities and acts are prohibited. This paragraph shall apply
not only to Users but also to event participants.

(1) Commercial activities

(2) Religious activities

(3) Political activities

(4) Tlegal or unjust activities (acts against public order and morals)
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(5) Sale of goods

(6) Collection of donations (except those approved in advance by JETRO)

(7) Membership solicitation activities

(8) Disturbing activities involving noise, vibration, etc.

(9) Smoking

(10) Use of fire

(11) Sublease of approved facilities and equipment to third parties

(12) Use of approved facilities for purposes other than the intended use

2. JETRO may revoke the approval for use when a User or participant violates
the prohibitions stipulated in the preceding paragraph, or when a User or
participant uses the facilities in a manner that is significantly different from
those stipulated in the application, or when a User, or participant is deemed

to be an anti-social force.

Article 4 (Available Facilities, etc.)
The facilities, equipment, and materials available for use shall be as specified in

Appendix 1 and Appendix 2.

Article 5 (Service Hours and Days Closed)

1. Facilities are available for use from 9:00 a.m. to 6:00 p.m. The hours for
preparation, clean-up, and opening (start of reception) to the start of events
shall also be included in these hours. Only events co-organized or supported
by JETRO will be available until 9:00 p.m.

2. The facility is closed on the following days:

(1) Saturdays, Sundays, and national holidays

(2) Year-end and New Year holidays (December 29 through January 3)

(3) Other days as specified separately (building facility inspection days, etc.).

3 /10




6% (FIARE s X UHTTIE)

1

2

TR I % A&GR L 7= . FIAE RIERE 1ICE » 2 fiadfl ke %
JETRO I\ ¥ 3, A&k, JIERF2ICED 2 av—EHAHRE IS
PG U728 % JETRO iIcBHII w2722 5,
MRS oS40 7313, JRHAL. JETRO 2SEE T2 F v v ¥ 2 L A
HiickHo FIHHYHDO ¥ v v v 2 L RARFLWE LT,

B 7% FIRABEDORL)

1

FIFHE 2 JETRO 0 #%iE%IC X 2 HECigk 2 FIAT 2 5813, 65
ICTE 9 B s AR O P4 & R L £ 97

FIFHE 2, JETRO o fEic X 2 HEChigk 2 FIAT 2 5813, F6 5
ICE D B A kR o 2% % R L £ 97,

F15 (1) kU (2) O~@IciH 3 2 FIHE 03 FTIE 3 % Al 23,
AN ek 2 FIH 3 256813, 56 6 ZRICED 5 g A B D
EHERRLET, A LEENOWYIRIFHAO A% %R L, 2 [BIHDAR
1256 6 SRICE ® B sk A ERE 23784 L £ 3

AT 2 HOBUEIC b b3, HEdEDFNEIC & b MHF ICIEE 23 R
AENDGER, H 6 RITED B s MRS ORI TR D
ELEY,

8% (FIRFH)

Article 6 (Fees and Method of Payment)

1. If the use of the facilities is approved, the User shall pay to JETRO the facility
usage fees specified in Appendix 1. In addition, the User shall pay to JETRO
the copier usage fee specified in Appendix 2 in an amount corresponding to
the use of the copier.

2. In principle, the usage fee shall be paid by cashless payment on the day of use
based on the cashless payment method designated by JETRO.

Article 7 (Reduction or Exemption of Fees)

1. When a User uses the facilities for a project supported or cooperated by
JETRO, half of the facility usage fee stipulated in Article 6 will be exempted.

2. When a User uses the facilities for a project co- organized by JETRO, the full
amount of the facility usage fee stipulated in Article 6 will be exempted.

3. When an organization to which the user who falls under Article 1 (1) and (2)
(i) through (iv) belongs uses the facilities for the first time during the fiscal
year, the full amount of the facility use fee stipulated in Article 6 will be
waived. Only the first time during the fiscal year will be exempted, and the
fee stipulated in Article 6 will be charged for the second and subsequent
times.

4. Notwithstanding the provisions of the preceding two paragraphs, in the event
that the User is expected to generate income from the implementation of the
said project, the facility usage fees stipulated in Article 6 will not be reduced

or exempted.

Article 8 (Procedures for Use)
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1. The User shall apply in advance using the Facility Use Application Form
designated by JETRO and JETRO or Innovation Garden Consignee will
approve the application (by e-mail, etc.).

2. Applications under the preceding paragraph shall be accepted from 2 months
to 5 business days prior to the date of use.

3. In principle, applications will be approved in the order received, but this does

not apply to applications that are found to be incomplete.

Article 9 (Changes or Cancellation of Use)

1. In case of change or cancellation after application for use, the User shall notify
JETRO promptly.

2. Cancellation fees related to facility usage fees in the event of cancellation of
use in accordance with the preceding paragraph shall be as specified in
Appendix 3.

3. Such cancellation fees shall be waived if the event has to be cancelled for
reasons beyond the User's control, such as natural disasters and other large-
scale  disasters, epidemics, transportation and communications

infrastructure failures, humanitarian reasons, and other reasons deemed by

JETRO to be force majeure or equivalent.

Article 10 (Terms of Use)

1. The latest number of prospective participants as of the day before the event
(business day) must inform the reception desk in the facility on the day of
the event prior to the event (during the hours of use stipulated in Article 5).
Also, upon arrival at the venue on the day of the event, please pick up the

restoration checklist in advance.
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2. Users are requested to make efforts to manage safety and assign the following
personnel to the event.

(1) Security Supervisor: One person must be assigned to the event regardless of

the number of participants in the event.

(2) Safety Guide: If the number of participants in an event exceeds 50, a safety
guide must be assigned in addition to the security supervisor, and must
receive necessary instructions from the receptionist before using the facility
and follow his or her instructions in case of an emergency. The safety guide
may not serve concurrently as the security supervisor.

3. Users are responsible for supervising the proper use of the facilities by event

participants.

4. If the number of expected participants in the event (total number including
related parties) exceeds 20, the User must be sure to assign the necessary
personnel to the reception of event participants to prevent confusion among
users.

5. Only light meals are allowed and can be served under the following
conditions. All events must be approved in advance by JETRO.

- In the case of a co-organized event with JETRO

+ For events supported by JETRO, where JETRO staff will be at the event
area during the event and will be able to restore the area to its original
condition.

6. Beverages can be served at any event, but alcohol can only be served at the
above events where light meals are allowed.

7. Users are responsible for setting up the venue and delivering food and
beverages.

8. After the end of use, users are required to clean up promptly, put away their

belongings, dispose of garbage properly, and restore the desks/chairs, etc. to
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their original state. Also, please fill out the checklist given to you in advance
and submit it to the receptionist.

9. In the event that a third party is to be outsourced to set up, clean up, or restore
the venue to its original state, JETRO must be notified of the outsourced
company's information at least 7 business days prior to the event.

10. Sound volume shall be kept to the minimum necessary, taking into
consideration the conditions of the surrounding space, and shall follow any

instructions given by the building manager and JETRO.

Article 11 (Compensation for Damages, etc.)

1. JETRO may charge the User for the cost of restoring the facilities, equipment
or fixtures to their original state if they are damaged or destroyed due to
intentional or negligent acts of the User or the Participant.

2. JETRO shall not be liable for any damage or disadvantage to the User,
including but not limited to the cancellation of the use of the facilities or the
event, due to force majeure, such as natural disasters and other large-scale
disasters, epidemics, transportation and communication infrastructure
failures, or other reasons beyond JETRO's control.

3. JETRO shall not be liable for any loss of personal belongings or valuables of

the Users or event participants.

Article 12 (Use of JETRO’s Name)

1. In the event that the User uses the facilities for a project supported or
cooperated by JETRO, the User must apply to JETRO using the Application
for Use of JETRO’s Name (Form No. 1) and obtain JETRO's prior approval
(Form No. 2).
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2. Users who have been approved for the use of JETRO’s name must submit a
"Report on the Use of JETRO’s Name" (free format) promptly after the

completion of the event.

Article 13 (Collection of Participation Fees, etc.)

If the User intends to collect an admission fee or participation fee from
participants when using the facilities, the User shall submit the Income and
Expenditure Budget Statement (any written format) along with the Facility Use
Application Form designated by JETRO. If the income and expenditure budget
clearly indicates that the event is for commercial purposes, the use of the facility
will be denied.

Appendix 1
M Facility Rates
28,400 JPY (per hour)
*Facilities, equipment, and etc. included in the event area (free of charge for
use)
Tables (19 tables)
Chairs (50 seats) *Mixture of different shapes
Benches (20 seating capacity)
Wireless microphones (4 microphones), Wired microphone(1 microphone)
Podium
Projectors (2 projectors)
Screens (2 units)
Wireless LAN
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Note 1: The event area shall be rented on an hourly basis with a minimum of
one hour, and if the use of the event area is extended on the day of
use, an additional fee will be charged in hourly increments

Note 2: Rearrangement of tables, chairs, etc., and restoration of the current

conditions after the event shall be done by the User at the User's

expense (including the case of outsourcing).

Appendix 2

Photocopier usage fee
B&W ¥10/page
Color ¥50/page

*A special IC card is required to use the copier. (Available at the reception desk)

AIRE 3 Appendix 3
BXy Ve -BRIHRIRESEE XU WFiEX Fee for cancellation or change and its payment procedures
FFHBBEHD 1 E2HAi» o8B LEZF vy VL * v v Lk The date of cancellation request calculated from one Cancellation fee
HHH (ZokidkHCeMADEDHE T Y v business day prior to the first day of use (After that,
~) counted by the number of days including holidays
15 HH I ® 7= % H LA gl S and national holidays)
14HH”» 4HHICH7=5H M EED 50% Before the 15th day Free
3HHICH -2 HLL MAELED 100% On the day falling between the 14th day and the 4th | 50% of the usage
*fiaxz 2 HUA bodfe LA 2855613, WIHZMMFGH L L9, day fee
* BIEFEOLFMHIC LV FHEESE R HRE I N T 2560, RO On or after the 3rd day 100% of the usage
MRtz EIMEEL LET, fee

*When using the facilities for two or more consecutive days, the first day shall

be the starting date of use.
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*If the usage fee has been reduced due to JETRO’s support or cooperation, the

fee will be calculated based on the fee before the reduction.

Note 1: If a cancellation fee is incurred due to the User’s prior cancellation,
JETRO will issue an invoice. The User must pay the cancellation fee
by the indicated deadline.

Note 2: Bank transfer fees shall be borne by the User.

Note 3: When changing the date of use of the Event Area Facility, please
cancel the existing reservation (or and pay the cancellation fee, if

applicable) and submit a new Facility Use Application Form.
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