
BANDUNG SMART CITY
Loveable & Livable City



7.63 % Economic Growth

55% SMEs

6 Million Tourist annually coming to Bandung



The BandungTree:

Innovation.  
Collaboration.
Decentralization



People

Business

Academia

Institution

Community



COSTLY

BANDUNG SMARTCITY

MANUAL

TOPDOWN

INACCESIBLE

VISIONS

SLOW SERVICE

EFFICIE
NT

TECHNOLOGY

PARTICIPATORY

OPEN GOV

FASTERSERVICE

CORRUPT CLEAN BY DESIGN

BureaucracyPROBLEMS
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Masterplan Bandung smart City  
2013 - 2018

BANDUNG SMART CITY’S BOARD

IMPLEMENTATION TEAM

BANDUNG SMART City’SPROGRAM
2013-2018

BANDUNG SAMRT CITY”S ROAD MAP
2013-2018

ACTION PLAN
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HOW TO
IMPLEMENT



Bandung Smart City Portal





BANDUNG SMART CITYCOUNCIL
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BANDUNG SMART CITY OPERATION TEAM



COLLABORATION





COMPRIHENSIVE  
IMPLEMENTATION

1#
IMPLEMENTATION
IN 6 CLUSTER

4#

2#
HUMAN RESOURCES
CAPACITY BUILDING

3# ACTIVITIES

LITERATION:
Micro library , MOBILE LIBRARY, PUBLIC  

EDUCATION FOR INTERNETUSER

5#

ICT GOVERNANCE,
INTEGRATION,AUDIT



SMART GOVERNANCE





SMART BRANDING



SMART ECONOMY
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SMART LIVING



"Bike on The Street for Everybody Happy" (Boseh)



TRANSPORTATION



SMART SOCIETY



WALK TO SCHOOL



LITERATION IMPROVEMENT



SOCIETY PARTICIPATION



SMART ENVIRONMENT



Mr. Mayor

socialization
Kang Pisman
will be the
mainstay of
Bandung City
to solve the
garbage
problem



INFRASTRUCTURE



ICT INFRASTRUCTURE



APPLICATION



Community Participation
and Creativity



MoU Agreement /
Letter of Agreement

• 1 Province
• 101 City

• 11 MoU, 4 LoA Institution



85 Provincial  
Level

182 National  
Level

13 International
Level

IINDEX OF  
HAPPINESS

HUMAN DEVELOPMENT  
INDEX

2014 2015 2016 2017

CC A A A

Government Performance

APPRECIATION/AWARD 2014-2017

After implementation

Respon Time
Access and quality of services
Index of happiness
performance
Clean &Transparancy



• New Brand Bus Terminal ( Leuwi Panjang)
• Bandung HubApplication
• Asia AfrikaPark
• “BADAMI” BANDUNG DISCUSSION AND MONITORING OF 

INNOVATIONS (Bandung Smart CityForum)
• Project Management Officer ICT

WHAT’S NEXT ?




