Success Story - Voices of foreign company executives in Japan

Delta Air Lines, Inc. (Mr. Vinay Dube)
Delta Air Lines, based in the US, is one of the world’s largest airlines, offering service
to 321 destinations (as of April, 2015). Since Northwest Airlines, one of its
predecessors, began operating in Japan in 1947, Delta has steadily expanded its
business. We interviewed Mr. Vinay Dube, Senior Vice President – Asia Pacific for
Delta Air Lines, who has overall responsibility for the airline within the Asia-Pacific
region, regarding the company’s business situation and future outlook in Japan.
Delta Air Lines, Inc., headquartered in Georgia,

service in Japan. Japan Airlines started its

US, is one of the world’s largest airlines with over

operation in Japan in 1951. For the first full year

170

Since

after that, every Japan Airlines flight was operated

Northwest Airlines, one of its predecessors,

by the aircraft with pilots of Delta’s former airline,

began operating in Japan in 1947, Delta has

Northwest Airlines.

million

passengers

each

year.

steadily expanded its business in Japan. We
interviewed

Mr.

Vinay

Dube,

Senior

Vice

What is your current business situation in

President – Asia Pacific for Delta Air Lines, who

Japan?
th

has overall responsibility for the airline within the

This year marks the 68 year since we started

Asia-Pacific region, regarding the company’s view

business in Japan. We have grown to become the

on the business in Japan.

largest foreign carrier operating in Japan. We fly
into seven cities in the mainland US (Los Angeles,
New York, Detroit, Seattle, Atlanta, Portland and
Minneapolis), five cities in Asia (Singapore,
Manila, Taipei, Shanghai and Bangkok), and four
cities in resorts (Saipan, Guam, Koror [Palau] and
Honolulu) from Narita International Airport as the
hub airport for the Asia-Pacific region. We also
operate from Tokyo (Haneda) International Airport,
Kansai International Airport, Chubu Centrair
International Airport and Fukuoka Airport to
resorts and the mainland US.
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History of company in Japan
1947

Started operation in Japan

1951 Japan Airlines signed operation contract with former Northwest Airlines, a predecessor of
Delta Air Lines
1967

Started operation of flights from/to Osaka

1991

Started operation of flights from/to Nagoya

2011

Started operation of flights from/to Fukuoka

2014

Opened “Narita Technical Operation Center (hanger)” in Narita International Airport

Delta Air Lines, Inc. (Japan)
Establishment: 1947
Business:

Airlines

Address:

(Tokyo Office) Shiroyama Trust Tower 16F, 4-3-1, Toranomon, Minato-ku, Tokyo

URL:

http://www.delta.com/

Parts of this interview can be viewed on the 「CEO Voices in Japan」section of the Ministry of Economy,
Trade and Industry website. 「CEO Voices in Japan」
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