Welcome to Rakuten!
Company Introduction



Introduction to Rakuten

Americas

In Japanese, Rakuten stands for
“optimism.”
‘ This philosophy lies at the core of our

Rakuten
kob

anada

brand.

i L Rakuten Group’s mission is to contribute to
0 society by creating value through innovation and
“H# entrepreneurship.
: SHUGI 5 PRINCIPLES OF SUCCESS = 11 COMPETENCIES
Rakuten = 2
@ Commerce business @ Media business @ Communications business FinTech business @ Rokuten Institute of Technology @ Development Center @ Regional / Global headquarters

Always Improve. Passionately = Hypothesize. Maximize  Speed!! Speed!!
Always Advance. Professional Practice. Customer Speed!!
“ = Validate. Satisfaction
Global Innovation Company: Shikumika.
i i i ® @ ®
Em powerl ng Peop Ie to rea | Ize the Ir d reo ms 1. Encourage 4. Drive 7. Strategy 10. Increase 11. Quick and
Hiroshi Mikitani (Chairman & CEO, quuten' Inc) challenges accountability planning external/ accurate
internal decision making
2.Innovate 5. Build an 8.Collaborate customer
impactful team value
3. Create ————— 9, Shikumika
“Get things 6. Unleash/ (systemize)
done" culture develop talent
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Rakuten Inc Overview
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BUSINESSES IN ASIA, EUROPE AND AMERICAS

¥19.0 trillion

global gross
transaction value countries & regions

*FY2019 with local operational presence
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Products, Technologies and Milestones

K Fp = — - o
‘%‘@? Ecosystem -ﬁ Rakuten Institute g W Mobile Networking &2 Data Platform
o g0 Dewelopment L JG  offechnology |28  pepartment &0 Department
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= Rakuten Face Payment System

= Data Driven Digital-Ads

= Competitive intelligence platform

= Number of Rakuten Card
members exceeds 20 million

Rakuten Face Payment System

= Rakuten Mobile applications exceed 1 million
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Products, Technologies and Milestones

ONE step to receiving o A— ONE process, )
= Rakuten ONE Delivery e 2 (D A i it
(Scheduled delivery, Shipping in ONE Maximize sales)
one package, Speed) DELIVERY
= [nnovation in e-Commerce with Conversation Al \ _
ONE end-to-end service,
Rakuten throughlcollaboration with
° ° o o s external partners
= Fully Virtualized Cloud-native Mobile Network Rnprreimeiiins

Rakuten Mobile Selected by U.S. Department of State as a 5G Clean Telecommunications Company

Cancer Detection and Cancer Cure using Al

Result of a stable model

ook a1 the dotted aress

Rakuten Drone Cancer Detection Face Detection Augmented Reality
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Let’s Walk together! Start your Journey at Rakuten today!
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Our diverse culture makes us a
'Great Place to Work'

https://global.rakuten.com/corp/ | https://corp.rakuten.co.in/

Great
Place
To

Work.

Certified

SEP 2019-AUG 2020


https://global.rakuten.com/corp/
https://corp.rakuten.co.in/
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