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From Canada to Japan
By Ron DiCarlantonio



Human-like world

Smart
Conversational

Personal

Fun



Software for human-like Interaction

mia, any cool concerts 

playing tonight. 

John, there are lots. How 

about Jazz tonight?

Actually, something we 

can dance to near 

Shibuya would be better.

OK. There’s a nice club I 

found. Will you drive?

Yah, so make sure there 

is parking
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CONNECTED & SMART
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548
Million

Global
Automotive &

Major
Home Appliances

7
Billion

Global
Consumer

Connected Devices

2021

CAGR  34%

“By 2020, 
47% of devices

will have the 
necessary 

intelligence to 
request support.”

– Gartner Predicts 2016: CRM Customer Service and Support

https://www.gartner.com/doc/3168718/predicts--crm-customer-service
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PLATFORM

PRODUCT

VOICE PLATFORMS
PRODUCT
INFORMATION

PROCESSES

CONTENT &
SERVICES

E-RETAIL



TOYOTA

mia-netpeople.com

MARKET AREAS
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CANADA & JAPAN to the world

TOYOTA
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All company names, product names and logos included here are trademarks or registered trademarks of their respective owners.

2000

2018



R&D
(access to academic research)

Product & Technology

North America & English

Collaboration Funding



Financing

Solutions & Applications

Japan & Japanese
(early adopter market)

Access to Asia



Car DataNavigation

Assistant (local)

Cognitive Workload 
Engine

Content & Services

netpeople
Intelligent Assistant

Tools

Car DataEnvironment Data
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RESEARCH TOGETHER

※検証用のダミーデータ

(Test data)

All company names, product names and logos included here are trademarks or registered trademarks of their respective owners.



CANADIAN RESEARCH PARTNERS
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Car Car navigation systems PC

e-CommerceISP Consumer Products

Knowledge

Assistants

SOLUTIONS FOR JAPAN



• Early adopter market

• Global companies

• Dedicated, skilled & creative teams

• Great Research & Technology

• Product focussed

• Access to North America
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INNOVATION & BUSINESS

24/7



Bringing 

Products to 

Life!

14

From Canada to Japan
By Ron DiCarlantonio


