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JETRO: Japanese governmental organization supervised by 
Ministry of Economy, Trade and Industry (METI). 
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8 locations in North America:  

Toronto, Vancouver  
New York, San Francisco, Chicago 
Los Angeles, Atlanta, Houston 

43 Domestic 
Offices 

74 Overseas 
Offices 



Investment projects supported by JETRO 
Supported projects  

14,000  

1,400 

Established companies 

over 

over 
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North 
America 

31% 

Europe 
31% 

Asia 
31% 

Pacific 
4% 

Central 
and 

South 
America 

1% 

Middle 
East 

Africa 
1% 

 (2003～2015) 

Canada 2% 
(33 companies) 



 Recent Examples of FDI to Japan 

Supported Companies by JETRO Canada 
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Cusomized Market & Regulatory 
information 

Governmental / Regional Incentive 
Programs 

Business matching events and  industry 
partnering programs 
 Business matching databases 

Free Incubator Office Space “IBSC”  
Free consultations with business 
consultants  
Introductions to bilingual service providers 

Support Service Menu 

Information & 
Guidance 

Networking 
Support 

Hands-on 
Market Entry 
Support 
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 Various Supporting Information on Website 

https://www.jetro.go.jp/en/ 
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https://www.jetro.go.jp/en/
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Business Matching Database 
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Technology Partnering 

Program 

Business Matching Database 

8 Copyright (C) 2016 JETRO. All rights reserved.  



Invest Japan Business Support Center (IBSC) 

IBSC Kobe 
IBSC Tokyo 

IBSC Yokohama 

IBSC Nagoya  

IBSC Osaka 

IBSC Fukuoka 
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Invest Japan Business Support Center 
 (IBSC) 



JETRO’s inward FDI promotion activities 

Conference room 

Consultation 

Private office space 

Temporary offices 
 

Consultation service 

・Business culture 
・Human resources 
・Real estate 

free of charge for 50 business days 
 

・Legal advise 
・Business cost 
・Market regulations 
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Invest Japan Business Support Center 
 (IBSC) 

about how to start up business in Japan 



Tokyo Business Establishment One-Stop Center 

Company 
Registration 

National and 
Metropolitan Tax 

Immigration 

Employment 
Insurance 

Labor  
Insurance 

Health and 
Pension Insurance 
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03-3582-4684 http://www.jetro.go.jp/en/invest/hotline/ 

Invest Japan Hotline 

JETRO will arrange meetings 
with the relevant authorities  
and provide comprehensive 
support. 

Consultation regarding  
 investing in Japan 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

Consultation regarding investing in Japan and  
regulatory reform requests from foreign companies 

JETRO will submit requests for 
regulatory reforms to  
the Cabinet Office and METI. 

Requests for regulatory reforms 

Invest Japan Hotline 
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What we need now… 

Plan to the Japanese Market 
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Talk to JETRO First! 

Copyright (C) 2016 JETRO. All rights reserved.  

Contact  Name Phone number Email 

Johnny Tan, Business Development Officer 416-861-0000 x204 Johnny_Tan@jetro.go.jp 

Tyson Garbe, Assistant  Director  416-861-0000 x203 Tyson_Garbe@jetro.go.jp 

Eriko Ezaki, Deputy Executive Director  416-861-0000 x103 Eriko_Ezaki@jetro.go.jp 

Main Contact at JETRO Toronto 
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