Questions received from registrants at Webinar:

“Operating Your Business in Quebec during COVID-19”
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It was presented that "Obligation to investigate and report when an employee's
COVID-19 infection is confirmed" and "Obligation to provide employees with a
healthy and safe working environment™ are parts of employers' responsibility. Does
the current Quebec government have any mechanism to check the performance of
obligations unannounced?
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Unlike the mechanisms that the government uses to verify compliance with self-
isolating and quarantine post travel, the government does not have a specific
mechanism to verify this obligation from the employer. However, it is nonetheless
important to note that the CNESST conducts random investigations and an employer
can always become subject to an investigation. Moreover, an employee can
undoubtedly file a complaint or report a situation.
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Is neglecting "employer responsibility” presented today subject to fines for violating
public health law? Is there any other way to be known of default than whistleblowers?
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Yes, it is subject to fines under the Quarantine Act or the Public Health Act,
depending on the infraction committed. As stated in the previous question, apart from
whistleblowers, the CNESST may conduct a random investigation to verify
compliance. The police are also authorized to issue tickets under the Contraventions
Act which is much less common.



1TV, B0 L7 IR UCL R E I3 ARG BB S Sl Dxt5 &
720 FET, BIOEMA~ORIETRZ@EY . WS RE T & LT,
CNESST (B - NIE - 2 ef/ELRES) X7 v X LRHEZTV., a2
TIAT UAOKGET DB AENH Y 9, IHITEEIL, HFE Y HRUTIE
RO TT N, EFEATAIIH LTS, 77y hERITTHZ ENTFrIanT
WET,

I am planning to visit my family in Japan, but | cannot stay there for 14 days or more.
Will I be able to take a return flight back to Canada within 14 days of my arrival in
Japan? (Can | get on my return flight to Canada after staying in Japan for 7 days?)
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We cannot really advise on whether or not someone can stay in Japan for 7 days or
have to complete a mandatory 14 days quarantine before leaving Japan, as this
question relates to Japan’s own quarantine policy. It would be best that the question be
directed to the immigration & customs office in Japan.

That being said, from a Canadian perspective, regardless of the length of the trip taken
to Japan, the mandatory self-isolation rules apply upon return. In other words, a 14-
day self-isolation must take place.
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Is it mandatory to create workplace safety guidelines? If so, is it obligatory to submit
to the health authorities?
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It is not mandatory, but highly recommended to avoid any employer liabilities. By
creating such guidelines and abiding by them, the employer can demonstrate that the
appropriate measures were taken to ensure the health and safety of its employees.
Once the guidelines have been drafted, they do not need to be submitted to health
authorities.
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If I have a chronic illness that can be mistaken for a COVID-19 symptom such as
asthma, should I bring a document certifying that I am negative in COVID-19 (or
asthma medical certificate) when traveling within Canada or internationally?
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Medical certificates are not obligatory anywhere; however, they may facilitate entry to
countries when travelling, given that several countries are extremely reluctant to allow
entry to anyone displaying symptoms.
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If a business is started, or reopened in Quebec, do you have to prove to the CNESST
that you meet the guidelines? (Can you start o operate without proving?)
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No, this is not a requirement.
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In case the cross-provincial travel becomes necessary to alternate the shift (such as 7-
day On and 7-day Off), are there any restrictions or public health obligations from the
provincial government or federal government to do so at this time? Specifically, we
are considering travelling between ON and QC by air.
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No, travelling between Ontario and Quebec is permitted. The only restrictions are with
the airlines who vigorously undertake measures to ensure the health and safety of their
passengers. In other words, they will take measures to verify symptoms or any risks
associated to the pandemic. Please also note that some provinces (such as the
maritimes provinces) have travel restrictions, and as such care should be taken when
planning a trip outside of Quebec.
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Is there any obligation for employers to add clause(s) regarding telecommuting to the
existing employment agreement?
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There is no obligation. In fact, it is highly recommended to create a telecommuting
policy and/or individual agreement as opposed to modifying the existing employment
agreement. As such, the policy and/or individual telecommuting agreement will
supplement the original employment agreement and set out terms and conditions.
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