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4.5A8F5H

4-2.533[Survey on Japanese Food and Ingredient Supporter Stores in FY2024] (1/5)

This survey is conducted every year to gain an understanding of how Japanese food and ingredients and
alcoholic beverages are being carried by Supporter Stores.

The results of the survey will be utilized in the efforts of the Ministry of Agriculture, Forestry and Fisheries
and JETRO to promote the export of Japanese food and ingredients and alcoholic beverages .

X As there are some questions asking the total value of Japanese food products purchased in the year of
2023 and 2024, please have approximate amount on hand.

s3> 1 Policy on handling data

As all data provided will be processed statistically, no individual company information will be made publicly available.
Please see the JETRO's Personal Information Protection Policy website (the following URL).

Japanese http://www.jetro.go.jp/privacy/ English https://www.jetro.go.jp/en/privacy/

1.Do you agree the policy? (Required)
O I agree. O Ido not agree.

w23y 2 [Basic Information]

2.Please write down the registered name of the Supporter Store. (Required)

3.Are you answering for only one store or for multiple stores together through this survey? (Required. Single answer

only.)
* Please answer for multiple stores together through this survey if there are multiple Supporter Stores.
O I am answering for one store. O I am answering for multiple stores together.

4 .Please answer only if you selected "I am answering for multiple stores together" in the previous question.
How many stores are you answering for? (Required)
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4.5A8F5H

4-2.933 [Survey on Japanese Food and Ingredient Supporter Stores in FY2024] (2/5)

5.Please choose the type of main business for the majority of registered Supporter Store. (Required. Single answer

only.)
O Restaurant

O Retail shop, e-commerce

6.Please write down the email address. (Required)

* "Japanese food products" refers to agricultural, forestry, and fishery products or foods produced or processed in
Japan, while "Japanese alcoholic beverages" refers to alcoholic beverages produced in Japan.

7.In what countries/regions are the Supporter Stores managed by the respondent located? (Required. All that apply.)
*If there are multiple locations, please chose the one where most nhumbers of stores are located.

[Asia] India
[Asia] Indonesia
[Asia] Korea

[Asia] Singapore
[Asia] Sri Lanka

[Asia] Thailand

[Asia] Cambodia
[Asia] China

[Asia] Hong Kong
[Asia] Taiwan

[Asia] Pakistan

[Asia] Bangladesh
[Asia] Philippines
[Asia] Vietnam

[Asia] Malaysia

[Asia] Myanmar

[Asia] Laos

[Asia] Mongolia

[Asia] Japan
[Oceania] Australia
[Oceania] New Zealand
[North America] U.S.A
[North America] Canada

[Central and South America]
[Central and South America]
[Central and South America]
[Central and South America]
[Central and South America]
[Central and South America]
[Central and South America]
[Central and South America]
[Central and South America]
[Central and South America]
[Central and South America]
[Europe] Italy

[Europe] UK

[Europe] Austria

[Europe] Switzerland
[Europe] Netherlands
[Europe] Spain

[Europe] Czech Republic
[Europe] Belgium

[Europe] Hungary

[Europe] Germany
[Europe] France

[Europe] Poland

Argentina
Columbia
Chile
Brazil
Venezuela
Peru
Mexico
Uruguay
Cuba
Paraguay
Bolivia

[Europe]
[Europe]
[Europe]
[Europe]
[Europe]
[Europe]
[Europe]

Romania
Ireland
Slovakia
Denmark
Finland
Portugal
Ukraine

[Russia/CIS] Uzbekistan
[Russia/CIS] Russia

[Middle East] United Arab Emirates
[Middle East] Israel

[Middle East] Iran

[Middle East] Saudi Arabia

[Middle East] Turkey

[Africa]
[Africa]
[Africa]
[Africa]
[Africa]
[Africa]
[Africa]
[Africa]
[Africa]
[Africa]
Other

Egypt

Ethiopia

Kenya

Ghana

Ivory Coast

Nigeria

Republic of South Africa
Mozambique

Morocco

Nigeria
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4-2.933 [Survey on Japanese Food and Ingredient Supporter Stores in FY2024] (3/5)

s3> 3 [How to deal with Japanese foods and ingredients]

* "Japanese food products" refers to agricultural, forestry, and fishery products or foods produced or processed in Japan, while "Japanese
alcoholic beverages" refers to alcoholic beverages produced in Japan.

8.How did you purchase Japanese food products or alcoholic beverages last year, from January through December
20237 (Required. Single answer only.)

« We mainly purchased from Japan and imported directly from Japan.

«  We mainly purchased from wholesalers and/or trading companies in local country or neighboring countries.

« The amount we purchased and imported directly from Japan was about the same as the amount purchased from
wholesalers and/or trading companies in local country or neighbor countries.

« Other

« Ido not know.

9.Please choose the actual purchase amount of Japanese food products and alcoholic beverages you purchased last
year, from January through December 2023. (Required. Single answer only.)
* Please answer in Japanese yen by using the exchange rate at the time you answer this question.
* If answering about the total for multiple stores, please give the average purchase amount based on the actual figures of each store.
* The purchase amount refers to the value of all Japanese food products and alcoholic beverages purchased during the year, regardless of

sales.
« Ovyen + 6,000,000 - 7,999,999 yen + 14,000,000 - 15,999,999 yen
+ 1-1,999,999 yen + 8,000,000 - 9,999,999 yen + 16,000,000 - 17,999,999 yen
+ 2,000,000 - 3,999,999 yen - 10,000,000 - 11,999,999 yen - 18,000,000 - 19,999,999 yen
* 4,000,000 - 5,999,999 yen « 12,000,000 - 13,999,999 yen « 20,000,000 yen or more

10.Please choose the actual purchase amount of Japanese food products and alcoholic beverages you will have

purchased this year, from January through December 2024. (Required. Single answer only.)
* Please answer in Japanese yen by using the exchange rate at the time you answer this question.
* Please include in your answer the estimated amount you will purchase during the indicated period.
* If answering about the total for multiple stores, please give the average purchase amount based on the actual figures of each store.
* The purchase amount refers to the value of all Japanese food products and alcoholic beverages purchased during the year, regardless of

sales.
« Ovyen + 6,000,000 - 7,999,999 yen + 14,000,000 - 15,999,999 yen
« 1-1,999,999 yen + 8,000,000 - 9,999,999 yen + 16,000,000 - 17,999,999 yen
+ 2,000,000 - 3,999,999 yen - 10,000,000 - 11,999,999 yen + 18,000,000 - 19,999,999 yen
* 4,000,000 - 5,999,999 yen + 12,000,000 - 13,999,999 yen + 20,000,000 yen or more
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4.5A8F5H

4-2.933 [Survey on Japanese Food and Ingredient Supporter Stores in FY2024] (4/5)

11.Please choose the percentage of Japanese food products and alcoholic beverages that accounts for the total
amount you will have purchased at your store this year, from January through December 2024. (Required. Single
answer only.)
* Please include in your answer the estimated amount you will purchase during the indicated period.

+  0-10% . 31-40% +  61-70% +  91-100%
. 11-20% «  41-50% «  71-80%
+  21-30% . 51-60% +  81-90%

12.Please choose all Japanese food products or alcoholic beverages you are interested in purchasing in greater
volume or starting using in the near future. (Required. Choose all that apply.)

. Alcoholic beverages . Seasonings . Milk . Vegetables
. Tea/matcha . Beef . Dairy products . Fruits

. Soft drinks . Chicken . Eggs . Seafood

. Confectioneries . Pork . Rice . Other

13.Please choose all Japanese food products and alcoholic beverages you will have procured this year, from January
through December 2024. (Required. Choose all that apply.)

* Please include items you plan to procure during the remainder of the indicated period.

+  Alcoholic beverages +  Seasonings . Milk +  Vegetables
+ Tea/matcha . Beef . Dairy products . Fruits

. Soft drinks . Chicken . Eggs . Seafood

+  Confectioneries . Pork . Rice +  Other

14.What made you apply for Supporter Store registrations ? (Required. Choose all that apply.)

An invitation/suggestion from JETRO and/or other certifying organizations

A suggestion from industry professionals or businesses related to Japanese food products
Having seen events or promotion related to Supporter Stores

New stores that weren't registered opened.

The certified period was over or the expiration date was getting close.

Other

Nothing in particular
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4-2.933 [Survey on Japanese Food and Ingredient Supporter Stores in FY2024] (5/5)

15.What was good about getting certified as a Supporter Store? (Required. Choose all that apply.)

More consumers contact us as a store related to Japanese food or ingredients.
Strengthened ties with distributers of Japanese food or ingredients.

We and/or our company having more interests in Japanese food or ingredients.
Stronger relationship with JETRO and/or players related to Supporter Stores.
Stronger relationship with other Supporter Stores.

More chances for getting involved in events/advertisement/promotion.

Other

Nothing in particular

16.Which of the following support measures for Japanese Food and Ingredient Supporter Stores would you like to
have? (Required. Choose all that apply)

An increase in the visibility and recognition of the Supporter Store certification program

An improvement in the visibility and recognition of Japanese food and ingredients or alcoholic beverages
Training provisions on how to handle and/or use Japanese food and ingredients or alcoholic beverages
An introduction of new Japanese foods or alcoholic beverages

Implementation of business matching programs with Japanese producers or exporters

Information on import regulations

Providing tools/chances for Supporter Stores to advertise their use of Japanese food products

Other

Nothing in particular

17.Any Comments or Opinions
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