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Survey on Japanese Food and
Ingredient Supporter Stores in
FY2023

This survey is conducted every year to gain an understanding of how Japanese food and ingredients and alcohalic
beverages are being carmed by Supporter Stores, (Reference: Link for FY2022 Report ({apanese only))

The results of the survey will be utilized in the efforts of the Ministry of Agriculture, Forestry and Fishenies and JETRO to
promote the export of Japanese food and ingredients and alcoholic beverages,

We appredate your cooperation in the survey. (It takes about five minutes to answer.)

# As thore are some questions asking the value of Japanese food products purchased in the year of 2022 and 2023,
please have approxaimate numbers on hand,

* Reguired

Regarding the policy on handling data provided by
respondents

As all data provided will be processed statistically, no indinadual company nformation will be made publicly available, The
personal informanon provided by respondents will be managed appropnately and used only for running the Supporter
Store program by JETRQ. For mare infarmation on JETRO's personsl informiation policy, please see the IETRO website (the
following LIRL).

Japanese  btbp/fcone jelro o0 JRiReiviacy !
English  hitlos//weny (2100,00 ) R/S0/RIVACN/

The results will be published as data that will contribute to the expansion of exports of Japanese food products, However,
if published, it will be in 3 format that doss not make identifiable the names of the companies or stores.

<Contact>
Japanese Food and Ingredient Supporter Stores Overseas Team

ala-supporia@jetio go.jr



1. Do you consent with the policy? (Required)

®

() 1 consent with all of the above.

L’_-] | do not consent with the above.

[Regarding the Supporter Store and respondent]

First, there are questions about you and the store that is registered as a Supporter
Store.

2. Please write down the registered name of the Supporter Store. (Required)

Enter your answer

3. Are you answering for only one store or for multiple stores together through this survey?
(Required. Single answer only.)

* Please answer for multiple stores together through this survey if there are multiple Supporter
Stores. *

O | am answenng for one stora,

() 1am answering for multiple stores togethes.
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4. Please answer only if you selected | am answering for multiple stores together” in the previous
question.
How many stores are you answering for? (Required) *

Please enter a number greater than 1

5. Please choose the type of main business for the majority of registered Supporter Store. (Required.
Single answer only.)

O Restaurant

O Retsil shop, e-commetce

6. Please write down the name of the respondent. (Required)

Enter your answer

7. Please write down the department.

Enter your answer

8. Please write down the designation.

Enter your answer

62 — Copyright © 2023 JETRO. All rights reserved.
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Q. Pleass wnte down the phane number. (Required)

* Please enter only the digits, without any non-numerical symbols.

Enter your answer

10. Plwase write down the smed scddress. (Recu red) *

ENtEr your answer

11. Please wnte down the email address once more. (Requirad) *

Erter youur anwwer

12, In what countries/regions are the Supporter Stores managed by the respondent located?
(Requirad. All that apply.)

“If there are multiple Iocations, please chase the one where most numbers of stores are located.

Select your answer ~

13. How did you purchase lapaness tood products or alcoholc beverages last year. from January
through December 20227 (Requited. Single answer only.)
= “lapanese lfood products” refers 1o agricultural, Tarestry, and fishery products or foods
produced or processed in lapan, while “Jlapanesse alcohalic beverages" refers to alcoholic
beverages produced in Japan, ©

) We mainly purchasad from Iapan and inmported directly from Iapan.
) ‘We mainly purchased from wholesalers and/or trading companies In local country or neighboring countries,

O The amount we purchazed and imported directly rom JIgan was 300Ut the same 33 the amount purchased
= from wholezdiers and/or trading companies In jocal country or neighbor countries.

() 100 not knew.
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[How Supporter Stores carry Japanese foods and
ingredients]
From here, there will be questions_on how Supporter Stores carry Japanesze foodls and
ingredisnts in detail.
(If you have stores in multiple countries/regions, please focus on the group of stores in
the country/region where the highest number of Supporter Stores are located.)

i products and

= "Japancse food products” refers to agricultural, forestry, and fishery products or
foods produced or pr o In Jap while “Japanese alcoholic beverages” refers to
alcoholic boverages producced In Japan.

14, Pleaze choose the actual purchase amount of Japaneze food products and alcoholic beverages
yous praes brased last yoar, from Januesry through December 2022, (s puirend Single snswer
only.)

* Flease answer in Japancse yen by uzing the exchange rate ot the time you answer this question.
* It answenng about the total for multiple storcs, ploaze give the average purchase amount bazcd
on the sctusl figures of sach store,

* The purchase amount refers to the value of all Japanese food products and alcoholic beverages
prrchased during e year regerdless of sales

C D) Oyen

3 1. 1,955,995 yen
) 2000000 - 199959% yen

() 4000000 - 5909990 yer

SU00000 - 1 U0y yon

C ) 8000000 - 9,999,999 yen

CD 10000000 - 11.999.599 yen
) 12000000 11,999,999 yen
) 14000000 - 15,999,099 yen
C) 10000000 - 17,2050 yun

C 0 18000000 - 19999999 yen

J 20000000 yer or mone
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15. Please choose the actual purchase amount of Japanese food products and alcoholic beverages

you will have purchased thi:
answer only.)

(Required. Single

* Please answer in Japanese yen by using the exchange rate at the time you answer this question,
* Please include in your answer the estimated amount you wall purchase dunng the indicated
penod.

* If answering about the total for multiple stores, please give the average purchase amount based
on the actual figures of each store,

" The purchase amount refers to the value of all Japanese food products and alcoholic beverages
purchased durning the year, regardless of sales.

O ayen

() 1-1,9999% yen

() 2000000 - 3899999 yen
() 4000000 - 5999999 yen
() 6,000,000 - 7,.998,99% yen
() 8,000,000 - 9,999,999 yen
() 10,000,000 - 11,999,999 yen
() 12,000,000 - 13,999,999 yen
() 14,000,000 - 15,999,999 yen
() 15,000,000 - 17,999,999 yen
() 18,000,000 - 19,999.999 yen

() 20,000,000 yen or more



16. Please choose the percentage of Japanese food products and glcoholic beverages thatl accounts
for the total amount you will have purchased at your store_this
Recember 2023, (Requwed. Single answer only)

* Please include in your answer the estimated amount you will purchase dunng the indicated
petit.:d.
O o-10%
O 1120%
O 21:30%
) 31-40%
) 41-50%
) s1.60%
) &1-70%
) 71-80%
O 81.90%

) 91-100%

17. Regarding your answer to the previous question, how will the amount of Japanese food products
and alcoholic beverages you will have purchased this from January to December in
2023) change from last year (from January to December in 2022)7 (Required. Single answer only.)

) mtwill have increased.
) 1t with hawve decreased.
() There will be no change.

) 1 do not know.
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18. Please tell us the reason why the amount of Japanese food products and alcoholic beverages you
will have purchased increased from last year? (Required. Choose all that apply.) *

O We used to use local products or products from other couniries but changed to Japanese food
products/ngredients.

() We started using new/additional lapanase food products/ingradients.

O We increased the purchasing volume of Japanese food products/ingredients we were aiready purchasing.

OOther

18. Please tell us the reason why the amount of Japanese food products and alcoholic beverages you
will have purchased decreased from last year? (Required. Choose all that apply.) *

We used to use Japanese food products/ingredients but changed to local products or products from other
countries,

O We stopped handling (due to changes in menus, lineups, etc) food products/ingredients that were made in
Japan.

O We decreased the purchasing volume of Japanese food products/ingredients we were purchasing.

() Otner
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[About the Japanese food products and alcoholic
beverages])

Next are questions about the Japanese food products and alcoholic beverages you
purchasa.

18, From the following options, plesse choose all Japanese food products and alcoholic beverages

you will have procured this year, from January through December 2023, (Required. Choose all
that apply.)

= Please include items you plan to procure during the remainder of the indicated period.

[

|__| Mcoholic beverages

Tea/matcha

| Sott drinks

| Confectioneries

Semncrings

Deer

| Chicken

Pork

7wk

Dwery prrextuctn



19. Please choose sll Japsnese food products or alcoholic beverages you are interested in purchasing in greater
volume or starting using in the near future. (Required. Choose all that apply.) *

| akcoholic beverages

[ Tea/matcha

() soft drinks

Confectioneries

o

J

Seasomngs

]

Beat

Chicken

O O

Pork

(1 milk

Dawry products

O O

Eogs

L]

Rica

L]

Fruits

[ seafood
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[About Supporter Store and about the program]

Last are questions on applying to be a Supporter Store and about the program.

20, Have you applied for new registrations or renewed registrations of Supporter Stores within the Iast year?
(Required. Single answer only.) *

O ves, we applied this year.

() No, we did not apply this year.

{) 1do not know.

21, What made you apply for Supporter Store registrations within the Iast year? (Required, Single answer only.)
A

[] An invitation/suggestion from JETRO andjor other certifying organizations

| A suggestion from industry professionals or businesses related to Japanese food products
|| Having seen events or promotion relatad to Supporter Stores

New stores that weren't registered opened.

The certified penod was over of the expiration date was getting close.

©On the occasion of renawal procedures for stores that were registerad as Supporter Stores/ procedures for
new registration

L

Other

L

Nothing in particular

]
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21, What was good about gething certified as a Suppaorter Store? (Required. Single answer only.) *

[__] More consumers contact Us a5 a store related to Japanese #0040 or Ingredients,
[] Stengthencd tics with datritulens of Japanuse (Ood of ingrecients.

[} We arc/or our company having more interests In Japanesa food or Ingredients.
| ] Stronge:r reteticnmstuzs et JETRO wet/or playdrs relatod 1o Supporier Storee

[ ] Stronger relatiorsnip with other Supporter ores.

r—] More chunces for Quiling mvohsed in evernts/ecver bsernuenlpramober.

(] other

[ 7] Nathing in particular

22. Which of the following support measures for Japanese Food and Ingredient Supporter Stores would you Iike
1o heve? (Reugquued. Choose «ll thaet eppity)

[ ] An incremme in the visihiity and recogriticn af the SUPRorter o certifoation Procgeam

D An improvement in the visibiiflty and recopnition of Japanese 1ood and ingredients o 3icoholic beverapes
[ ] Traming pravisions on how 1o nandie and/or ute Iapanets foocd AT rgrediants or sicoholic beveraces
[ An introduction of new Japanese foods or alcoholic beverapes

[ ] impementation of Business nmatching Drogrames with Ispaness Drodiucens O sxportecs

] nformation on import reguations

[_] Providing toote/chances for Supporter STores to advertine their use of Iapanese 1000 proccts

] other

[__] Nothing in particuiar

You can print a copy of your answer after you submit

- —
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