IMPORT PROCEDURE FLOW CHART FOR PHARMACEUTICAL PRODUCTS

REGISTRATION

Register with QUEST 3+

A 4

QUEST 3+ System

Register online
pharmaceutical products **

** For detail product registration,
please refer to Appendix 7

Approved:
MAL number generated

Application for
Import/ Manufacturer’s/
Wholesaler’s License

Approved:
License issued; printout list

and sources from MOH and
RMCD.

Pharmaceutical products
release to
IMPORTER (Domestic Market)

products confiscated.

MOH
(At entry point) Not
C L
* Physical Inspection ompy Products
. . —p
(if required) withheld
Comply
Acceptable A 4
SMK (Customs Information P Clarification
Svstem) h provided
i KL, :
i * Bill of lading H
i * Invoice H
i *  Packing List H Not
1 4 Acceptable
i Verify & Approve !
——————————————————————— Ll
[ v
e 3
Flowchart prepared by QCS CUSTOMS CLEARANCE : Product not allowed in i
based on desk research on { themarket. Inform '
i .
publicly available information l 1 Importer to ship back/ H
1 re-export products or !
l :
! I



