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1 FAIAIZEHFETLI—IDEREFE
(1) FLI—HOEHLEROER

AT/ A\TEAET T 2010 £ 12 BICHIE SN =T L I —V#i % (Telework Enhancement Act) 23UV T,

[TL7—% (telework XI& teleworking) 11&. MTEE SN =B DBIZUN D ERKBSIN TGN LHRE
EVBHE-BEREREDILIICTIODERTLGEFHREIEERINTLSL, TLT—UIE, TUE—F
7 —% (remote work) ]I TEEE#E (work from home) JEFIZRIEZETHWLONDIELZ LN, TYE—F
D—9 IEBHB LD EFREMASHEBMNICEENZIGFTIICED (BENICHEEICSESEAREETHD)
REEZFRFICHEL. [EEHHEIETOAILRENBHEINFOT—F T AR—RPITz BEEDS IV
DIHREBEUNTHEETIREEIHRELGLLENI LN L, ZOEKRIIHEIZITEL D2,

TLI—VDREDEIRIE 1973 F£. KMEFEE THE. KMZEFHB (NASA) DEHLTBEE AT LIE
FZBENDITOTL= Jack Nilles KAE HDENFHEARFIETTLIZ2—T 127 (telecommuting) 1 &EF
BHL=DOMEFEY THASS, TAIAICEWTIEER., Bl avIGEEERET H)Y—RDHIFIAO, 1990
FEDHEKRSFLE (Clean Air Act Amendments) DHIE &V T-IRIEMER KD —IR T, EITEFRIK
RMRRLEBYTLI—IDE AN - ERICAITEEA LS TEA, LHL 2000 FRICA>THS
T BE-TOAEMDERELLIZ. TLT—VFEARUBREROHERIENT A HH R THED
MICERYANON TS, KTLT—IRAYSAEEET S FlexJobs tt&VE—FT =0/ TLY IR T—
HEEMET BRIV YILT124 % Global Workplace Analytics A% 2017 FE(ZFERLI= K FHHIC
BIFEZ3TLIT—VEARRICET HHELR—F(The 2017 State of Telecommuting in the U.S.
Employee Workforce Report) [Z&dE, FAAENTAGLKELE D DM ERBEZEETEELTWST
LO—UmiFE#IF 2005~ 15 FIZMFT 115%IFIL . 2015 FRE R TEHEEE 400 B AITEL TS,

1 https://www.opm.gov/FAQs/QA.aspx?fid=b48bf83b-440c-4f1e-a88c-3cdc9d802ac8&pid=75346675-3b92-4aec-
831d-58cf5b0e86d2

2 https://www.workflexibility.org/remote-work-vs-telecommute-whats-the-difference/

3 Nilles KIFRRIC. EEHHIEREEFLRYH D)V —RXDHIFERD—DTHAILEIRET H5H#ZE (The
Telecommunications-Transportation Tradeoff) ZF%& L TL\4, https://www.jala.com/inmbio.php

42001 £9 A 11 BOXRBEHETOEHE . BATEHEHE (continuity of operations plan) ICBWTEBENTLT—2
RETEBREXITTHIEOEERMNRBIN., BIA/NTBIET T 2010 F. FEBBAFEBEICHLTL7—IFEID R
EELBAZERHEMNTETLIT—IHEEINFIESNE=D, FSUTREXRIA., EMBEDTLI—0705 S LEFIRY
BAHEHESMZLTLV,

5 https://www.flexjobs.com/2017-State-of-Telecommuting-US/#formstart
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-o- Non-telecommuters Telecommuters
XAKEBAEBRUXFTBHIABOT—2ZEICEL,
H B8 : FlexJobs

HEIEL, V=V RATDT—YREA I ELYFCIERICHLIL =7 IILHKAOLKRFT AODZRKD
BEEHOIP. TLT—VIEEANETEDOBEARUVERAMEICH-ERRERBELTVLSA, —FA
T. Yahoo #t. Best Buy #t. IBM #t&EW\>F=— D KF R ETIE, F—LAFITOI)TAT4THATR
L—2avhROONEY— T4 BPAZFIZEWNTIEK, TLT7—IDLS5ERBETIIRRED /D
F—RURERBETELRNELT. REDTLI =705 S LZHE (HIR) T58EELH N TULV=5, L
MLGEAS FEOOF DA )L RRREAE (COVID-19) ® KD —IR T, 2020 &£ 3 AHALIE. £XK 42 )T
SHEIREE -EEHBESNESNLTET. TLT—I9R—ERIAEZAVTEY  BICKFTFVILE
DREITIE. Twitter 3A% 5 A, B/ AU TV NRERZBLFEEICRIB CTEEHHELRNH DI LEHEKLS,
Facebook 4 2030 FFTICRMDFHDOREEZKANICTLID—IET HaReEZTHLMNIZT 595
E KYERBLGBEAZRETEENELA>TLS,

BF 2: 7A)NWZHEFETLIT—ODRR - ERICFERDITLEHEKE

. TLI—0%EYR—bTHEH
5 =LElk s HIE-75/05—(Y—1L)
1973 4 KB E Jack Niles KIZKYTFLazIa—F024 | <1970~80 FEHK>
(telecommuting) IO AEMALVGND Fax@{E. TCP/IP BEFBk
1979 & BB avIEESRIZ. KER Frank Schiff KNI ILYIRTLA R | JILDOEFE., LKIZHTEH57F

(flexplace®) 1& NS AEEZ A A H L. REKA Washington Post #i(= | OV & 1G EEFEENES
FRLEEBEESHHEEHVIOEEH H TES (Working From
Home Can Save Gasoline) |IEXEEREEZEU, TLIT—I D=
ERRICIEDHDE>MTELED

1980 &4 EREEENAKIZTLI—VODBAZFHIIRT S
(1) 1BM # [EI—BBDRRBEERRIC, ERImK (VE—F—3FIL)
B

1990 4 WMIE XK %L (Clean Air Act Amendments) A&l EEh b <1990 &>

6 https://www.virtualvocations.com/blog/telecommuting-job-search-help/history-of-telecommuting-remote-work/

7 https://www.businessinsider.fr/us/us-map-stay-at-home-orders-lockdowns-2020-3

8 https://www.forbes.com/sites/rachelsandler/2020/05/12/twitter-to-allow-employees-to-work-from-home-after-
coronavirus/#637a27093e9f

9 https://www.forbes.com/sites/rachelsandler/2020/05/21/half-of-facebooks-employees-may-permanently-work-from-
home-by-2030-zuckerberg-says/

WHRRFRITHL, ROSNEBIGELUN DS TBGERREZEEZA X A#HERT,
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1992 & ERBFREICETIBEDTLI—V2#EETHIETH IO | /13— VEDHEE. EDRR
L (Interagency Telecommuting Pilot Project) BBtAsh 3 a2 =45 —2avigRELTD
1994 £ 9 A 20 BN it%¥E5L7—%H (Employee Telecommuting Day) | | # & 1& ¥k i X ( PDA) .
[CHEESN . EFHBAFHEOCATRTHELEDRELTL T —V%E1E | Blackberry D5 ER
RICHEES BHKLDITED
1996 & ERBAFEEICETETLI)—VBAZHEETDIA=TFT
(National Telecommuting Initiative) ASBitRS N5
2010 & FERBAEAICHLTLI— VT EDRELEAZRBEHITSHT | <2000 F~>
L 7 —2 it % (Telework Enhancement Act) WEIESh 5 (BENAIL)TA—FNVRY—
2013~2017 | Yahoo #t. Best Buy #t. IBM #t# SO RKFRENERNTTLT— | ER V=9I ATA7 . & E
F 97005 LOEE(XIFHR)ZEET S 1EE/NA)LIHRK (iPhone 427
2020 % 5 A | Twitter #t(&, MELEDFETRESICEHMTTLDITLI—Y | LybiER e V=5 —%). 35
EHREHEICIIEHNRERTHEEH KL, Facebook #HFL 77— | RL—aY—)L(Slack,
J5EtERBEL. 2030 FETICHEHORESZKAMIZTLT—2 | Skype. Zoom F) DE15
ETBHAREMZBALMNIZT D
e ZEENEEITHER
(2) TFAIAIZBTFEZTLIT—IODERRR

INFETTLI—INIERICERLTELTAIATHSH . X939 Pew Research Center 1245
£.2019 EBATTAMAERNORBEEDOHREZRIZEWVWT. TLIT—2(ILFLITIN-T—UTLALR)
TEBETIENTRELMER T LED 7% ($9840 A N)IRETHY . BEDHE (KRB NEZTES
8 (perk) EWVIA A—UAMRREL TR BEI IIL—TRTHBE, —IBRICTLT =1L, £EHEOK
BREIVE1—F—TITOLERE® IT EBE. MB7 IR K5 L. RIESIZALGEDIR—IA
VMEDHRR-MBEEEDBES. FEL. VI T T AT — HEE . IO 7EOEMBIZHK
[FLwP—H—(knowledge worker) IO T, RELSER (BT IL—TD 24%. 14% N ETnEnTL
J—O%FA) LTS, ChIZHL. LA OBREOEREMN. BBET. ERE. BEXFTBHELE X B
EDME L. TEDBIGELUNTERETIENEE (FAEE) THY. TLIT—IDRHEN TSI
FEDEBTH 1%ERBEAGO>TWD, ERACHTH,. TLIT—IZFBATEENENRLE VEREL
RI%% (32%) T, RITEE-RHEHEA. LEREE. VY ILT VIS E2EOEM-TIOZhILY—
ERE (29%) . [EHRDEF (16%) . RERDIBERMNFEA TN,

BE 3: RRFLERICEVWTTLI—IZFATESRMBEDES BER(L) -FR(F) A

24 Management, business and financial
14 Professional and related
8 Office and administrative support
§ Sales and related
3 Production

2 Installation, maintenance and repair

2 Transportation and material moving
1 Service
1 Construction, extraction, farming, fishing and forestry

11 hitps://www.pewresearch.org/fact-tank/2020/03/20/before-the-coronavirus-telework-was-an-optional-benefit-mostly-
for-the-affluent-few/

Copyright © 2019 JETRO. All rights reserved. 3



https://www.pewresearch.org/fact-tank/2020/03/20/before-the-coronavirus-telework-was-an-optional-benefit-mostly-for-the-affluent-few/
https://www.pewresearch.org/fact-tank/2020/03/20/before-the-coronavirus-telework-was-an-optional-benefit-mostly-for-the-affluent-few/

JETRO

—a1—3—71&Y 2020 F 6 A

32 Insurance carriers
29 Professional and technical services
16 Information
13 Wholesale trade
12 Credit intermediation
10 Junior colleges, colleges, universities, and professional schools
B8 Manufacturing
T Educational services (all)
5 Administrative and waste services
8 Other services
4 Utilities
3 Construction
3 Real estate and rental and leasing
3 Health care and social assistance
1 Retail trade
— Transportation and warehousing
— Leisure and hospitality

XAFEHETRD 2019 EERIRENZEZ (National Compensation Survey) T—A2IZ& 3¢,
H 8 : Pew Research Center

KAMT T AU MESR (Society for Human Resource Management: SHRM) A% 2016 EIZEELT=7 A
YhDHEEK{T (employee benefits) (BT AR EICKDE, TLAZSA—TAU T ERERIZERH TS
KEEDENE(E. 1996 FEHD 20%H 5 2016 FIZ(F 60%IHEMLI-12, — AT, SHOMBAETLEFN
(TRRAMDH IR DA AT LTI E Gallup #tAREIZERELI-FAETIX. FAEFTEHE (56
DHICTL) BEZEDERIOOERELIZKMFTEDEESIEF D LT (43%) [CEEFES>TLNDIEN AL
[2AE>TLV=13, LWL, Gallup #tAY 2020 & 5 ARICERLI-AET —RIZLDE, COVID-19 DREEA
SHALEREESREENHEIN, —HOERLZRETORFEICEEHHLRBF Toni=FT A
ATIK.3 A l~4 BIELHIZNTTTLIT I (EE) BB —KITHEKRL. ZDEIE(E 60% L EITE
LTLWEH(R& 45H),

E% 4:COVID-19 D ETHEEHH LT o KAFEDE S HFE (2020 £ 3 Athd~4 ATA)

% Have done

62 62 62 63

48

3

MAR13 MAR 16 MAR 23 MAR 30 APR B APR 13 APR 20

Hi 8 Gallup

12 https://www.shrm.org/about-shrm/press-room/press-releases/pages/2016-employee-benefits-survey-news-

release.aspx
13 hitps://www.gallup.com/workplace/283985/working-remotely-effective-gallup-research-says-yes.aspx

14 https://news.gallup.com/poll/311375/reviewing-remote-work-covid.aspx
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EMROFIZIE, COVID-19 DRBEEIMEDT=H DY — v )L - T4 R 2% (social distancing. #1 =
IEEOHR) ZSBRENABITHGET IDENHDEADFLHY . FAUATIEIOF IR EZLE LK
EX8DTLI— I BEEINLIRAAHTHLY, TEDBEORRICETIARTHONDIRILTA—RK
= (Stanford University) #&F= &80 Nicholas Bloom £#%(%. [ (COVID-19 D& T) EEHHEICEET S
RAFREEDY., TLIT—VIH/ T DU EMATAI RIELIEOHFELLENIED RAZRLTILSOH,
RETHIOFHBTHRE SN -TLIT— VDR REREETRER. TANIEFETLIT—IDORHE
MZEBNT D,

2 TFA)AIZEFE5TLI—00OEFHEIR
(1) TFLI79—O0OXr)yrEEERE

T Y= T4V ESRAY—ERTONA S —[TEHBET S5V 74— LZEIRME T 5K Clutch #2153 2020
F48. 7TAAERNIZEHETS 365 ZDORFEER]RICERLI-TLT—Y(JE—FT—2) DBFRIKIZET
BEIZLDE,. COVID-19 DEETHHELBIZ—EIXEEHHELZIT > TLAUFEDE ST LAED
66%IZEY .8 5 BUEEEEHHEZITOTVSMFIELEMARD 44%<&E, 2O FLRIOHFEER (17%) Hho
KIBIZEML TV, th 5T $FBERELLTOTLI—IEFIZDOLWTEERNIMINTEY ., EEEHTE
ZITO>TWAIMFEDIE . (AT ATOHHBRELZIVFL IEEELEIEIE 39%. [ERTOEHFHE
FYUBFT 1EEZELI-EIEIX 40%. [EBLELEZRVIERMBLZEIEH 21%ELE-TNBY,

F-EFETIL. COVID-19DHEETHE L HABEICHOIYEEHEETo-ZETRELNF-TLT—
DAY RERBIZDONWTET U7 —FEEHTEY . AYYMIDWTIE BELECTRN I EEZE T -E]
EHREE(47%) . FEGEART D 1—)L(43%) PIEELBWNWTEL ZE(33%) N RICH 7AVDAD
BENRERE LB XY FEH 4.35BBTHY 8, A 74 RIZHRANENIETEWNV-BREZBEETERI;ICFAR.
D=9 FATNZURERLIELNELTENRADFRELTRESIN TS, — A REIZDLTIL.
BMEEDOHBEENREETH S (33%)  FEEZFIEBIDEH/LELKRAZLN(27%) . T4 ATHDEE
W—TAUEMFTELRN(26%) LWLV a3 22— a0 PEEGERM TORBEN ZE TN TINSY,

15 hitps://www.livescience.com/two-new-roadmaps-for-end-of-social-distancing.html

16 https://www.nbcnews.com/news/us-news/coronavirus-has-lifted-work-home-stigma-how-will-shape-future-
n1205376

17 https://clutch.co/real-estate/resources/state-of-remote-work-during-coronavirus-pandemic

18 hitps://www.cnbc.com/2018/02/22/study-states-with-the-longest-and-shortest-commutes.html

L HIDREICELC,
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BHLECTEL Rt ORFEEEHERTH S

47%

EWERERF V21— LTEEATES e ERH L & Fhidh s hVRRAZ L
27%

EET3REHEL A7 A ATOEEN—T 4 »EMIBFTEZEHHELL

AT EERTRY DD MERTHRICZ >THHEFETY EFshw

RBA/RE/ <y & VS{DFMEAIED ML - MR EREL S

FRZEMEBRICEALSNS Wi-AERATRETH S
14% 10%

H{ B8 : Clutch

WE. TAAZHBFETLIT—I#HEE L, AT RRAR—ZAD AR MEIFERE X (3B 2B DB E MGt
KO—RT.BEGCAMEEH-HIFTA-OICEENRETEIHFHELT. TLI VDB AERAT
Efz, LML, AVE1—4—0TO—RNURT7IEREDT I/ A —DRBENEEHHEAHERSICL
TH. ZLOEXEFHREADHELT—I70—ZEHML. ERTICEM TUOGLVEREDEHXITHIC
RENGRAZRLTV O, D322/ —23 0 EQEEMOMILIE. TLT—INERTHHTEIC
BRESNTER 2 KBEETHY. TLIT—D—E EBDIFAT UL TOIR—Dv— DR D DHE VN
D—OKEIZIGZDDELH D, F-TLIT—h—(F. HEMLGEAN-TIL—TROEHLYENERE, 11
TMEEERLSVD, TLEBESE2EC THEEISEREN>TH, TLT—H—IXFEDH S OB T
DEZLARVIERLTVSERLLHAREMNE B LAETORERBINBRLILNL, BHTHE
MIZEBLABTNEEICBOTOSELSFEZITHRY 502, 7 A1) A0 B2 (American
Psychological Association) A% 173" %= ftTi% Journal of Applied Psychology (< 2007 £IZ#8&sh 1=
TLI—OMNREEICEZDDENERLAEADEEICETIAIRMAER2ICLDE. TLIT VI,
BITREEOBIMZEET LI EMNMEADHBREROCNTA—T VX BERFEOEFA—23vER
FRECALSBBIEITDENS—A.E 25 BULDBEDTLI—IIERELOBEZRE/LLEZHELED
EREBESMIZLTNEZS,

20 hitps://www.knowablemagazine.org/article/society/2020/could-covid-19-usher-new-era-working-home
21 https://www.nytimes.com/2020/05/05/business/pandemic-work-from-home-coronavirus.html

222+ 12,800 AL EDREBERRICEELI=TLIT—YIZBET 5 46 DREBED AR HFEIToTLNS,

23 hitps://psycnet.apa.org/record/2007-16921-005
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Consequences
for employees

Psychological
drivers Job
satisfaction

Perceived
» autonomy
Job
performance
Work-family
conflict

Telecommuting
(flexible

Intent to stay with/

leave company

work location)

Relationship quality
— with supervisor
— with coworkers

Job
stress

Other influences
— (e.g., social
isolation)

Career
advancement
prospects

H # : Knowable Magazine

TLI—ODEMEIZDULVTIL, 2015 FITRZUT+—RFKED Bloom #HiZ5AY 1,000 £ D HERKIT
SHDOREEZNRICEHLE-EEHFEDNSATILRABXNEL THY ., RFAETIE 9 HARIZHI=Y
FEFITE 4 BOEESEHEZHALIZEIA, BRREEDT—IU/N\T+—IURAD 13%EMBE VBB
FD 50%IETIZDEN>F=ZEMFIBLTLVS, LAL. Bloom #i%(&., §EID COVID-19 D REEE X%
ZTTHRNIZARIZEANGH S -HEEHF CRBICREZH OREA L. FHEZECHD AV /N—
FRICVDEDHPTOMENEHEMAFTOATEY . DFH. QAR—R, QT S,/ — @FIRD 4 DDAT
KRIETEELGLIELTEY. AT/ ATOMREZEZLON,. BETFHOVWSESRUEMEITESLZLND
—JAR—ATODEEFBICEBMFTONTOAKRIEL, EEEE CHRIBMNEREREZL-0T1EDEZE
RLTLBZS,

F-. AAFBTOTLI—IRBIZHEWN, DEDHAN—EFX 1T LEDIRILERNFEZS SN TN,
R A N\—EX ) T4 0T ANFUR VR -TSAN—BEBRFICH THEMAROIEEFEEH
A THSB ISACAZA 2020 & 4 B tH#HR 123 AEIZH T35 3,700 BLLED IT EEF - HNFURARUVYA
N—tF )T EMRERRICERLI-FAERICKSE, COVID-19 ITERELI-YAN\—KHEDEKRIZH

24 hitps://nbloom.people.stanford.edu/sites/g/files/sbiybj4746/flwfh.pdf

25 hitps://news.stanford.edu/2020/03/30/productivity-pitfalls-working-home-age-covid-19/

26 |ISACA (I F 188 HEIZ#Y 145,000 AD A /N—FFHD,

27 COVID-19 D FRMETHORBREIEKRICHEWN., STV T ORI VI THBRE  BRABERIZB T2 YA N—KRENE
FEILLTHY., FIZIERRYNT—HtFxa1)FT1KF VMware Carbon Black [, 2020 £ 5 BIZf#ERKLI-LK—k
(Modern Bank Heists 3.0) (28 LV T, 2~4 BICH T TERBEREE R o= H 1/ \—H A 238% ML I=ZEZBHLAIC
LT3, https://www.carbonblack.com/resource/modern-bank-heists-3-0/
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B AN—tF ) T4 F—LHRETESLICNERBICBELAHSIEEZL-EIEXL2ED 51%I2
TEF . F—LNBAETCHEMICHBIEEZXITTAEOICBRELRY—ILPYY—REFLTWSERELT=
B&HhHhTH 59%ICEEF TS, EEHHEERHEMFTONTHLHA/N—YRIRIEDARNTSHT
A RZHEFLIAARIE 80%IC LD —FA.87%DRIEENTLIT—INDRREGBITNT —2RERVT
FAND—=YRIDERIZDEN-=ERAZFLTWNDS, RFAEFZEREZZ(TT ISACA ® CEO. David
Samuelson Kl&. M IZa0F B THEGES R RABEEFRICRAENDBEEBMIZERITLOD2HY. 1
FEREICTSADERTHIHD . RBEEIEAORIETEZRNEEN XLV TADERIZTSEINDTE
HEMEAEEOTVS VE—FI—VEREFBICEETHY. REEZBFLHETEX LV T(EBET S
CEMNEBITROOND LR TUNVDS,

(2) ERTIFAZROAIELTLI—IXEIY—L

EDLSGHBTHN . A T A TYENLZEMEBEC TIT O CWVEEZ. A o51 L TOEREE (D
SRL—2aV) ICHEICEEMADEFBR S THEW, BN TEDRTL ) —VEKRERET S5 LTIE.
TO/AC—ETOERBDIEMN . BEADPKREKEDLLIREEZVDICKETINMMIVEETHY. XK
—T AT ) —F TR HF) % Gartner £ D) Y —F - A RTLITULEHDS Lisa Pierce K.
REBLEIRF—Dr—D—XZREL. BERUVTNEEIREENTLIT—VITEL TSI LEHER
Lz EC#EYG(QAIRL—2au)Y—IILERIETH5—F . Ix—Iv—L RO Y—ILIZCTIERL. E
BRI CIEL<ERII A B L EEEE IR EE DN TA— T RE M TELRGNEFTHERZLHIENE
EfLL TS,

F=. BET70/00—mi5HAES% CCSInsight tDEFET7F) ALTH S Angela Ashenden K&, 749/
AY—@ETIE, /= VAV ZE DD N—F Iz T RITIRR—=RDASHKRL—ary—IL FEHED
FRTTVr—2a0~DT7 7RG E MBI ERNSDFREIZHELRY—ILICDONTEHRMIZE X S0
BELHY. VTVRR—ZADY—IVERWS=OITEETESM 23—V MERIRREREENBLTLS
LD BT —EADTIERXIZEITS VPN (Virtual Private Network) Di2tZ & i E TO Y HR—
FEARBOTLI—IRS—IZEDIDLELRHZLENDEZERLTINVS, Facebook #tDT—oTL A XER
FINARTLOTUREHKSHS Julien Codorniou Kl&, (AZa=4—230)Y—ILIFENSILIHRKRIZE R
SLIZEVNSWEDAEELWEL, TOOFE#IE. FROEENEELBICESRAFEHRDHIZED
FOIBY—ILBBENEZLDMBICEZASEDIE N TELL>THY, VE—NI—H—THLEEEZHITH
NBEZELEBMTE-AEE, FERMICEEBMICIZONTE#ED) KYRRGBEHZEOHDAEEMEN
BN EBRRTULNSH,

LT Tk, 3R+ BOEESHHRMPIC. AT RT—h—DEESZHFTH5-HDTLI—0Y—)LE
LTEBEEDLST ORIV Y—ILERBNT B,

a. AZa=H—iav (Fryk-Ayt—I)Y—)IL

HAMIZERLTWAEDRRARITAYZAFryby—ILELTIE, 2013 &£ 8 BIZFA)HTYY—RE
NTUE EZR7RE)—FTE5959RR—RO AT =5 —23Y— )LD —DELE->TULVATSlack | A
HoNTWDN, FroRk)LEZFIALEIIIL—TEREET—TAHDALYREEBEZELT. EFA—ILEYT
REEFED)HAAN—EDAZ 2 —2a 0 RUEREEREERT S Slack D 1 BH=YDTH

28 hitps://www.isaca.org/why-isaca/about-us/newsroom/press-releases/2020/isaca-survey-cybersecurity-attacks-are-
rising-during-covid-19

29 hitps://www.computerworld.com/article/3536083/remote-working-now-and-forevermore.html

30 FIDEEIZRIC,

31 https://slack.com/

32 Slack [Z1&. DropBox *» Google Docs ED 77 A ILEHHEENH AN TIVS,
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T4 21— —$1E, 2019 & 10 A A TH &% 1,200 5 AIZE-TEHEYS3, 2020 £ 3 AXKIZ[F COVID-
19 DEETRBERIL—T —HNBERSD 1,250 5 AZEEERLI=34, 1= Slack tt(TFEIHEEA, HHT
SUIZBIFBHARN—IZETE5 0 a0 BEEEEGE . A—F—I2l>TOEVNZSE LY EHRLI-KIE
BT HAUEBRZBASHNIZLTLVSS, Slack 1. Airbnb #t. Pinterest #t. DropBox #t%&¢ 7,000 Ll E
DEETARAVLONTILNDSA, FiEIX. 2020 £ 2 AIZ IBM AR O EHES 35 FAIZEBAFTILKT
BIEEFERLTLDYEN. 6 AIXLSHIZIX Amazon 1 EDEHEIZHT-DEBRHIREF RS AT 538
HEBERBEICBITAKRRIERFATHEEZED TS,

% 7:2020 £ 3 A (XKL THFAIVERBEFHRKLI=ISlack]

e

Acme Inc. v #social-media ~ Details
Sharon Robinson 821 &1 T nd coordinate social media - #social-me
E1 1 1 ot
= Allunreads Foa Maccveoll 1365 A 9 = @
Nol It was my pleasure! Great to see the enthusiasm out
there.
Acme Team 47f y
3 Event starti 15 minutes: About

us Meeting
m 1:00 PM to 1:30 PM Topic

Harry Boone 1253 v

Quick note: today @Liza will join our team sync to
% B : Des
provide updates on the launch. if you have questions,
bring ‘em. See you alllater... &, in 2 minutes @ Home of the soctal edta team
g’ Lee Hao 12.:2 ) B created on Octoter 18th. 2015
Meeting notes from our sync with @Liza
? Members 21>
@ 1/9 Meeting Notes
Last edited just nov
Organizations . >
Zenith Marketing is in s
Pinned
B I & & & i = Aa @50 8 Shortcuts

Hi#8:The Verge

F—LOAZI2=H5—330Y— L TIH. ThET Slack NEFIMLZS I 7EEHEO TN EEX.
IMicrosoft Teams3?] MEBREZZK(T. —F—#TSlack# L RIZFETIZTHE-TLVS, ThlZ. Microsoft
HNOTOER=ZADY TR T avBRDE SRR T I r— 3049 —E Rl Office 365 1M —Ef&L
T 2016 F 11 AICIREZFRIBLI=Fyyb. J7MILEEB  EF-ETAREY—ILTHY., EITKTEER
£LELTLVAY, 452 COVID-19 MEE T, Microsoft Teams @ 1 BH¥ =YD T7HT47 1 —H—#%.
2019 £ 11 AR ST 2,000 A ATH-=DAS, 2020 &£ 3 A 4F)IZ1F 4,400 A4 BXKIZIF 7,500 5 A
FRWT HEE ., BEH A B TRREMNAEMNEXITTLVSY, /A Microsoft Teams [, 183,000 Ll E
DHBEMERV 10 FALULDOHEEZINZS 20 DAERIZEYFIASH .. Microsoft DI I HE DR
ARITFTIVr—23oDHhTRVEARRL TS Y—ILELZSTLNSAY, 2020 F£5F 1 MY HICHINT

33 https://www.businesswire.com/news/home/20191010005813/en/ #:d. Slack #t1& 2019 &£ 10 ALI&E. 1 BEF-UD
FOT47 11— —HIZEAT LK EREITOTLELY,

34 https://www.theverge.com/2020/3/26/21195092/slack-new-user-records-coronavirus-pandemic-remote-working-
growth-concurrent-users

35 hitps://www.theverge.com/2020/3/18/21184865/slack-redesign-update-sidebar-changes-available-now-download

36 https://stackshare.io/slack

37 https://www.theverge.com/2020/2/10/21132060/ibm-slack-chat-employee-rollout-microsoft-teams-competition

38 ZDIREANZRIZIE. Amazon #tIL Slack # 84 FADEHEBICEATSH—A. Slack #tIIEF E T EEHEES
lAmazon ChimellZ# &L AWS X EHS5HRTaNnNAA—ELLTRIAT I LLEREENS,
https://www.theverge.com/2020/6/4/21280829/slack-amazon-aws-partnership-amazon-chime-voice-video-calls

40 hitps://www.cmswire.com/digital-workplace/its-early-days-still-for-microsoft-teams/
41 https://www.markewatch.com/story/these-tech-companies-with-telecommuting-tools-are-well-positioned-during-the-
coronavirus-pandemic-2020-03-19
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Office 365 M H K 1—H—I[L#9 26,000 A AIZE>TWWARIEMNS, SERLREY—ILOI—F—HIFTESHIZ
KT BHIENRAFNTIND,

T, BERITAUSAaI2a 2y —230Y—)LELTIE, TSkype*3 ], Flock* ], I'Wire4 ],
[Mattermost*® JZ 355N TS,

b. ETFA&EY—IL

EFEETARBY—IEREDEDRAZS—TAV T DHEYVAERECER. DEINFE LOBLIEEH
FIAEHICEEGY—ILELTREASNDRIITEL>TVASM, a0 AT, V—IvIL - TAREVR%E
EETIHT. AY—ILEFALE-REIZEIT5 Web £EOTSAR—FTOHRLLVKRAED A S1
MAEIEENRRICERLIz, SOLIERIZEWVWT, ZOFENGIMS, HRPTREMICERLZE
TARETT)Vr— 3> Zoom* 1 TH S,

H% 8:TZoom 1ZF|AL-ETHEEDHTF

Cisco #tDETAELET T4 — 3> Cisco WebEX DT =7 ./ 8E8M Eric Yuan KA 2011 4
2315 E 1= Zoom %t (%, 2013 & 1 BICIERKICH—E RZRBIRLT=*, Zoom 7T Ur— 3> DAL,
EHIRTEH 3 ALLEDREE 40 NETHATEDO LD, RESMEBFXY—LIZOT AU LETH Y
DEIVVITBEFTTSMTESIE, V2T RUVRAI—RI42 (I0S, Android) IERICEWLWTEL—LL R
[CEMERBETHALE . FIBEHDOEIILI—Y—HZRRICHARLTEY®, 2019 £ 12 ABATIE
1,000 A TH>1=Zoom D 1 BH=YD1—H—$L 2020 F£ 3 AIZIE 2 BEALEICABELES,

42 https://venturebeat.com/2020/04/29/microsoft-teams-passes-75-million-daily-active-users/

43 https://www.skype.com/en/business/

44 https://flock.com/

45 hitps://wire.com/en/

46 hittps://mattermost.com/

47 https://zoom.us/

48 https://usefyi.com/zoom-history/

49 AEE 14.99 K)L~.19.99 FIL~DEH#IRTIE. 3 ALLETHAL-BROFIRERBALL, 959K ETORERNBEDLO
— T HERE, B DEHELE. Slack FLOEEHEEGEEFIATES, hitps://zoom.us/pricing

50 Zoom [t F 20 hEIZHIT5 9 ARULDERDALUSAUBETHEAVGN TS,

51 https://www.coindesk.com/zoom-has-privacy-issues-here-are-some-alternatives
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— BT SVBLIZERESNBEEIZSMNT 500 ID 7IERA—FOERESMIT/NNRAT—FEZBRELL
BWEWLDTz Zoom DVRTLIZRTETSAN—RUELF 1T ATORESMNIEHINTEY. BEF
EFLUNDAENDKREBICELALLZY . BEZEF-MYKRIL/BEBREZRLZYEWL ST Zoom I&E5E
(Zoombombing) |EFEIENDBREN RN THRESNTLSIED . FEEBDREBE~ADT IV ERZEHSIY
RYy—IURDIESIEIZ Zoom 7TUDRIEL TULEWZEAN ST ZD &S5 EREITOTLIE
HELBHLMNITEOTULNSY, Yuan K 2020 &£ 4 AIELH. 5% 90 BREIXISL-tX 1) T«4REED
BRIZETDYY—RZERT. A—F—DEELHIF T H-OICHERRICAT - ERAMEHEILT H1&
DHHERESHNICLTNDSBH, TSIAN—FBET 51— —hold, FIESEIEZMEHICLTE.
Cisco Webex>*4> Google Hangouts (38 Google Meet>®) £\ o=t F 1) TAE TLYIEETEDY—IL%E
RAWSANBRHEDERBLHINTIVSS,

FERTIE. KKRFBIEFEED Verizon A 2020 F 4 B, )avN\L—IZEZELE SR RM[E T
ETAELE TS5V IA— LT ¥ BlueJeans Network. 11 Z# 5 EFILTEUNT A EEBALMIZL, SEREE
£ HTLV%, BlueJeans & Zoom 42 Microsoft #t D K3IZEH DY —E RIBHEIT-oTELT . 0%
A—HF—DHEREELTNASEO ., A—HF—H#E 15,000 AFREIZEEES>TLVSH, 5G BIEMDELES
#HEHD Verizonttld, AHZERETICELIET, ZEREROCA VAV FE, RIGHFEELE . REBUTIL
BALDZ 2= —aV N ROGNDERESPBHTOTILEURILKREBIEL TS,

c. FASIIMAERY)EEBY—IL

DE—MRIBICLWAHEEN, F—LTEELGALTOS IV EHERYICEDHZEHDTOCIIMNE
Y — LIl Asana®®]. [Trello%®]. TEvernote® ], IPodio®! |7 E S MEHET AN KXz T THIU %
37Signals #t () AY 2004 &, D TO/NAHF —(ZFKERITT))—XL1=Basecamp®?]l&., HiiHTILL
EELTWSY—ILDO—DTH 5%, Basecamp IL. 37Signals #t AN TRV CLN =32 =4 —2 3>
Y—IVERBICRHARINVITA—RDTOPINMEB TSN I+ — LT . RBESLZ 330 FADI—
H—%¥D, Basecamp 3t DA% #E 3k CEO TS Jason Fried Kl 2010 F£D TED b—2IZHULVT, 1
EEDEEMZEMLIELOIZIE. BEEICKIEELEN AL T/ HIEREELRRYBSL. 1€
EENBRDEBBETTF—LAVN—DOEBRENLDEREHER - RIETELIIRL—aYy—ILEFA
THEDEEMERFLTLVS%, Basecamp Tl AADEZBFEHNOTODIMIREIL. £TAD
THMBEE T, F—LBTERRXBETZDAVE—UR—KO T IL—TFrub, I7MILEE. AP
—JLERTE . ToDO YAREWST-BEE AN TF —LAVN—EEB R R G EEEBTES, YO TRY—IL
FAWAA—HF—TEDBYENZ VAU E—DT—R (U NBEATHYS, HEEARZRELETOCIMED
A—H—HHEHIRE T 500GB FTDI74 ILRTFEMNAIRELL A EE 99 FILD TS (Basecamp Business)
DHEFEICOUTILTHSBS,

52 hitps://www.theverge.com/2020/4/3/21207053/zoom-video-conferencing-security-privacy-risk-popularity
53 https://blog.zoom.us/wordpress/2020/04/01/a-message-to-our-users/

54 hitps://www.webex.com/

55 hitps://gsuite.google.com/products/meet/

56 hitps://www.nytimes.com/article/zoom-privacy-lessons.html

57 hitps://www.theverge.com/2020/4/16/21223454/verizon-bluejeans-video-zoom-conferencing-rivals

58 https://asana.com/

59 https://trello.com/
60 https://evernote.com/business/use-cases/managing-projects

61 https://podio.com/
62 hitps://basecamp.com/

63 1999 £ [ZRIEk SN 1= 37Signals tt(&. Basecamp DU —R&, DI 7T —aVBEEEMET HK3I1T1Y.
2014 I Basecamp #tIZHZEFHBH TS, K3t (I AT, https://basecamp.com/about

64 https://www.youtube.com/watch?time continue=922&v=5XD2kNopsUs

65 https://basecamp.com/how-it-works

86 FOSzHh (3 TOCIIN) . A—F—#(20 N) . I7MILIREERE (1GB) IZHIR D &% S EH kR (Basecamp
Personal) 12t & TL 3, https://basecamp.com/pricing
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F1-. 2012 FI2))—REN=IMonday.com (LT Monday)®J(&. tLEEMFLLVTOD IR EEY—IL
ThDHH, Basecamp 2R HZATHRL—LarF—LBEY—ILELTDR—Y T4 T F o R—U %15
BRIZERALTEYS, BERMOAHRY—I/ILERWNS1—Y—51E 10 5 ALLEIZ £S5, Monday &,
HBICHTIHR-FERNTOTODIIMNEREDEMNICKIET DIV TILEDEDaATILEERLIZY
ITR—RDT YT+ —L T, F—LAVN—F. TNTNEY B TONZFRIEFRVEER—F LT
—EEBL, PTATAT7ESIEHTODT LAV AT 0T4—R N\ I DIREE. J7MILEE . ZRY
HRDHRE.. HEDF—LAVN—AADART D 1—)LE|Y Y THEEITZDEIIZHE->TLVS, Monday T
X AVEFy—MNIRBEER) ZAVEES EEBORF—LAVN—DART 21— ILOEEEN—BT

BIETELOEZH. PE-BBETORBFOHRESNT: KPHUEBEEETMIEZ) LR—FDERZE.

Basecamp &Y ZREHBEZFIRATHEMNARETHY . REEMITHRILTZUHEHIN TS, #
£HhRIE. 12— —1 AH-Y A% 8 KL (Basic). 10 FJL (Standard) . 16 KJL (Pro) D752 X %M

(TTSUDEEREINTNED, TSUICKYFIATESHECT7MIILORBEREREITEVDLHD,

®% 9:TBasecamp (&) RUTMonday I () DFAYxH/  MEEEE

AiHone % Pings GHeyl  ©Activity  SMyswhf O find ?
s.monday Lo &
Marketlng basecamp com =]
ok foe our ing she, basacsmpc 59 2 o
£9S009:5 10 309 9000 20§ - = e High Level Overview
To-dos Message Bosrd Project Schedule ‘ e Qe O
© .|| oo, —
£ P - S 1
§ 0 et o | o ﬂml.."".l
‘ Al . - =1 —]
o 5 Progress I & _m
- | 9y —
Docs & Files Forwards I
..... ‘,‘&..‘.‘ ey *
S 0~ vty
o O ‘ | o l:l:ll:l
& ¥ ® - ¢« ENETIETE

Hi B8 : Basecamp. Monday
d. HEEEY—IL

BEEEY—ILE. FREIO7)—Z o —pEERBZREHELBEREEZRTLLY. BN TR REXE
NFPERNTHENICIEEEZT T TETCWILERERELIZY T B=DICHEREY—ILTHD, HlZIX. 2006
FIZTAM=T7D ERP VI THFKRELEET S Alari Aho KR U Krister Haav KB\t ADHEXE
AT EREEEER Y — ILDIERE TY—ALT-Toggl2JIFIRE. tHAED 8 FHEHBAI AL ERIZL->TAHLS
NTWARENEY—ILTHS™ BRIBTEITI 7T r— a0 %<1, BREEHA#EEE BRI
DSATUN. TROIHN ARIEREFTT A NTHIENROLNDDIZHL. Toggl [T5L11EHRE®
MBANTERZENG, ARV DR AIZETCIZEIETESS,

67 https://monday.com/

68 https://monday.com/s/basecamp-alternative

69 https://www.besttechie.com/monday-com-wants-to-become-your-companys-work-os/

0 hitps://monday.com/landings/not-project-management-vid-b/#mobile

"1 https://monday.com/pricing/

72 hitps://toggl.com/

B KFFEI—H—(IZIE. Amazon . Google %t Microsoft #t. Adobe #t. Booking.com #tW&EN S,
4 https://bizdig.co/review/toggl-productivity-app

5 hitps://zapier.com/blog/best-time-tracking-apps/
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BE% 10:ToggllZAWLV=&TFO2 I (2RY) DB - LR—RE

Summary report Last Week

Wabsite

37:02:00

Carpugn

H 8 : Software Advice

Toggl (XIEEIC VT IV CHRBEHAZITASESITHESTHEY . ENAMILESTIRIFTRTOT /A
Rlzxths (GRERNBRDRAEZ B ZIZ1TZ2 5, ) . Slack, Basecamp, Gmail 2L ZHONFT7T T Ir—
AVEDEBELREETHDIED . FOREL-FFHEREE B RAORBEEMIEI[/ELCAT IS IV
FHAERE . AV E 21— —D\ IR EICH DR D BEREEHRIER E . —EDEEBMRICKBZMSE SRE
F—ORAT—RELE  MBEVWFEHA T3V R ELITADLIIHE-TEY . —EHMICHTHL8TOD
I BRY) DR EREET S 7B TRERT HLAR— EELFEELTLVS™, Toggl (. EHIRTHIE
(FL TOERFHAMAEOE RN LR—MEREZ TOS I8 (ZRD) MO FIRECFIATES AN KER
BAD—DOTHAN. ERRTIE. FTODIINMIEOONDF—LAVN—HHEFIR THY (BHAR
TlE 5 AFT) . FRZERELIARICLOHEERE . SHOAVNA—DSETLIRAELTOD I
DEREEL LY LEEEDFIANARETH D,

ZToM, BN F—LOBEEERY—ILTIE, ALUF —LETHEEFEBBZEEERL. ERICHN o1
Bz et - b TEA M Timely 0, F—LAR—RTO AT VMBI EEIZH{E LT Everhour™ 4>
[Harvest® |7z EMNEIF N5,

e. ¥¥BI7—Yo0—nEEEY—IL

HBT7TVr—2avhbROTT)r—2avITEREIE— R—XMTHGE . MM EBIERIC
BROBEZEENTNAHERTZ L, SX—UMIZHEZEZEL Zapier (2011 FEIK) DIRET S
[Zapiert! | (X, BHE AT LDEADCTOAT ST OMBELELE T LNV T T7IVr—2ay
FHAEDLE TEMAEET—IT70—%2 /- BEBINEB LTI ETEROMFEILLEZYR— T 5407
AY—ILTHY ., B/E 300 FADI—H—FRR IR D EFIZEITEH)—T1209Y—ILTH B, Zapier
TEETEE7T)5—avIE. Google Sheets, Gmail, Twitter, Slack. Trello, Mailchimp %:& 2,000
TEFEEE A5, Gmail CRERVEEBEENOEON TELHIRVICEHTIEEA—/ILEZTODINERY

76 https://toggl.com/feature-list/

T HEFME. B 11— —41Y 9 F)L(Starter) . 18 KL (Premium) DTS2 ENR B LMD I EZ—TSA XTS5y
D 3FBEEIZHH N TLVB, https://toggl.com/pricing/

8 https://memory.ai/timely

9 https://everhour.com/

80 https://www.getharvest.com/

81 https://zapier.com/

82 https://blog.getlatka.com/zapier-hits-3m-subscribers-doubles-customer-lifetime-value-in-18-month/

83https://zapier.com/apps?utm_source=learn&utm medium=getting%20started%20guide&utm campaign=getting%20
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—ILTH5D Trello DFRID—FEBEIMIEMT A E4, Google hL A —IZiESN =2 FHE DEH

BED AR RfEE Toggl TEHEIMICESHELZY., BR5EY—)IL Stripe &AMV T r—MY—)L

SurveyMonkey ZFRWTHGRERVREEFENH LG SICERICEIMICERICEAT 57/—F

INYDIRIEA—)LE BB TRELIZYT BHE., Ty T (zap) IEMFIENBIBIELNE— D EFT—H 70
— & ER - EITTED,

Bk 11:Tzapier JIZB 3BTy F (zap) IO EEEE

Zaps
Customer: Acme Co.
PRIVATE FOLDERS + n@
Home n
ode 5

SHARED FOLDERS &14 +

v » B A New Copy n
Donut Ordering System

M > [@ My Zap Shared with Team n
Team: Design
Team: Engineering

M » @ Zap with Locked Step n
Trash

Hi 88 : Zapier

Zapier DFEEAERRE. —ABICKRETESZ Y YT DNNI—2HEETT By T DH. Facebook Lead
Ads EQTLIT LTIV r—2a0 0 DO EELEEEND T VL XERICIEL T BHTISUEET
5DONTIUMNEIFTONTEYS MHBRIZHTE5—XFBELENSZENZTNICE LTS FRIRTE
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