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Up Y—ERDKSIZENSBYTICEREZTRNDIESATRIL—ROEYI Ty TH—E XIE $F /D
SHFHEF OHHRDEEEDNDEVARZEO TS24, UEFISEXEREZ TERNE Y)Y
- 7oR-aLy S —E R (&, Target # LS ZE . Walmart #t ORI#ABRET EEE8H KB R —/—<
—4ykF—>2 Sam’s Club, Amazon #t7%E LR FEBIBRIIZIRE T 5L -TLNSS,

e. REMPEMNLGLOHELEHTOLRIZHTHEHBEE-—XDEZY

BEMLE LT —ERDR—DDIURELTEETHH . HEEIIRENDEETOLXICHEITHFMH
PREIEMIET 57032 L X (frictionless) TEE B AEBRER DD LOITHHTEY . INEEEITEILD
LOBXAFARI, ZLTEEFHLLWELLGLOHLERRTST77/00—(T)EL, I5LE=—XIx L
&£5&LTULVS, Amazon L HEENARY—R I+ VICER7IVESHoO0—RLS—FDRF¥F—T
AF v LTABELEIMIHMLLVERERSE., EERETEHLTVWSERNDESECAICHRESINT
HASRUOE Y=V AT LIZEKY . N—FvLiavEL S h—RICEEBTERMBMEN, EEZH BT
T7IVERDITENILOYMA—RTEERENTONS (FTIATREITOLRETETTS) LUK
LEFH I ATLEERICERIFTTE#MOaVEZTRXN7TAmazon GoJIZEA L% THD, 2018
F 1 BIZU7RILT Amazon Go A7 E—RABIL TLULEE. Amazon #(FXI]#E. oHT . =a—3—9. ¥
VIZUVROAMEKXK 4 #HIC 26 [ESRHERELTHEY. 3512 2020 F 2 AIZIK. O 7MUICKRERE
10,400 A T4—k (%9 966 FEHA—FIL) DL PLELERMA—/\—<—/v[ Amazon Go Grocery |
F—TULTINVBS,

32 hitps://techcrunch.com/2019/08/29/targets-drive-up-pickup-service-expands-nationwide/

33 Walmart #t (2K 2,500 [E&LL L TES BRI ED Y HIEFERZ(TERY Y —E X (Walmart Grocery) Zi2#tLTHY.
Sam'sClub 320195 7 A, X TCUHHEBEZITMY Y —ERZMBET A EEHRLTLVS, Amazon it H4EFED
Whole Foods [ESi CH A B RZ(TRYY—EREZRELTVSIE,., 2—F—D R ELIREEDZITRYIST
Amazon JEXE G0 Z(TEY A A REL T Counter 1 —E X&KL, 2019 £EXRFTIZHKKFS YT A7 K F Rite Aid D
1,500 [EH D ENTHRPEZITINDLSICTHEEHALNIZLTIVD,

34 https://www.amazon.com/b?ie=UTF8&node=16008589011

35 hitps://seattle.eater.com/2020/2/25/21152298/first-amazon-go-grocery-seattle-capitol-hill
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H B - Eater Seattle

Amazon #DEHB BH RRFTEED/NTA—I 2 RIZDNTIE, 2018 F 10 ABEAT. V7HLD
Amazon Go % 1 FIEIZHITHRFTEIE 1 FAIT—rHYDERFTLESAE LT 2,700 FILEXE S
DINEEEZ LRIZEFEELIT. BED/NTEELLLELERM 4~5 EOEEREHEEAHLTNDE
DR HHFEREBASHIZIE> TS, Amazon #t (& 2020 % 3 A . Amazon Go XU Amazon Go Grocery
ICAWLGNTLSMJust Walk Out|EFRT AL D LIESE T E MO /NTEEEICIRT T HEHKRLIY R
#HARETELRTLIZIK, LOLGLERFERR T AOITRELHoHT0/00—NEEN®, YTL
DITEFTHEAAZDN—F Iz 7o —H bR N REBET &AM TEY . BEERUVEFA—
ILTOEGEIKR 24 BFEGEGIOHR—MF—E X4, Amazon #tiE. R RATLZESFHOREHIB R
CBIRICDRFBTo/80—E05 &Y [ERRRAAY IEBEED Y R— M OCERERLEEDRDARYIZ
EZSE5OICHRILDEMEALZLTVDS, RFEDOLOLELI R T AL, AiFi #£3°, Grabango 140,
Standard Cognition $t41, Zippin #t2&EWV2 =D RAEZ— 7y TLIRFTEFRIRL TN D, -, £ERTIE,
7-Eleven 14> Walmart ¥t KX—/\—<—4vkFx—> Giant Eagle #1744 Amazon Go IZFE{EILT=
AlR—Z D BENRF (LOLEL) KTDBATARETO>TLSYS,

f. E—a EFERALSGEEY—T T4 BRUOUTIIVEA LT —21ET

Bluetooth 5 5 & HELIHRDAIE LIEHREZ G TESHE —a (beacon) HifiTI&. Apple 1A% 2013 £ 9
AIZ))—ZLT-i0S 7 IZliBeacon IFSREZAZERB L TLIE, AY— I+ DEREEDIT, FFITEIES
EATHRKRFNGEEDOET. BBEND_—XIZIEAF VAV RVTEHRNTEY—E LB L VWIKER
FRETDIEVLEFEO—DOLELTEEEZEH TS E—aVIL NEEQERT7 I SBEISE DL
T. REFITHEEDO IO — VERRUVEVVYBER T —22&EICLFERO— /L RICETE5—
TINLGEERAT—RIA VBRI TERIEN. EHATOEEFEOTEI T —IZEIZERDZLGRTIZT
OE—>arEmEfy 5L EMNTEEIZLE S,

FLZFrRILEBRIZENTEIKBBEEFI—KF Macy's #t1d. 2014 EMSE—aUFHMTiEZEKDE
HICEAL, I—TYRLEPI—RUZERELY., BREREDITSVIIZAT—RUKR)T—avEY

36 https://www.brickmeetsclick.com/amazongo-s-retail-productivity--at-least--2700-sq-ft-selling-area---50-inventory-
turns-year

37 https://techcrunch.com/2020/03/09/amazon-is-now-selling-its-cashierless-store-technology-to-other-retailers/

38 hitps://justwalkout.com/

39 https://www.aifi.io/

40 hitps://grabango.com/

41 hitps://standard.ai/

42 hitps://www.getzippin.com/

43 https://techcrunch.com/2020/02/06/7 -eleven-is-the-next-retailer-to-test-cashierless-stores/

44 https://blog.hubspot.com/marketing/beacon-technology
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SHARICIESIC LY ZE<DEEETVRAT-OIZE—aVEAWV-ENMILS—LTHE 100 ARILOX
Tha—F#EMSLIZYT S%EE . Rz RO OEBIIZERY AN TULVSY, £f- 2015 FLYE—aY
#AEBMIERLTES R Target #1(% 2017 £ 9 A . E—a #FRALEESAD M ERFR <Y THEEEE
#HOBKENAIWLTTVIZEMLTWNS, T(EWVEHAT) ELVMIVALOERERD(T5726HD GPS1&
Bt A ERBET B DHEE(X. Google Maps D&SIZ1—HF— DM BEREEH TV TRADF LA TRL.
D7 IWEAA LTEETRYISETOMBEERRE TELLSITH->THY . [ERIYT TaE<DE—/LE&IZHE
THERER TSNS EAITIEoTULNSY,

B3k 8:Target *:I:@Z?—F?:J"z?j"l:d’sﬁ'ét‘—:l‘/’éﬁﬁ W= TESAG B TSR EE

electronics

A12

tec

H 88 : TechCrunch

g. BE7VAIVITBORRE

ARX—hTA PRI —rRE—HhH—(Amazon Echo/Dot, Google Home #& ) DEEAERIZHEWN. 7
AYAIZFE T35 Amazon DT Alexal. Google # DT Google Assistant]. Apple DI Siri1HZED, BFER
AR Al TORAVEOFIARISEIMERIZH D, kTN I—T T4 HiHERAER eMarketer

HIZkBETAATERETVREVMNERIC 1 AULEERT 21— —#1d 2019 FIZHFE 1 {2 1,180
BAA(EAOD 33.8%)IZE->TLVE%,

45 hitps://www.retaildive.com/ex/mobilecommercedaily/macys-peps-up-black-friday-shopping-via-beacon-triggered-
mobile-game

46 hitps://blog.hubspot.com/marketing/beacon-technology

4Thttps://techcrunch.com/2017/09/20/target-rolls-out-bluetooth-beacon-technology-in-stores-to-power-new-indoor-
maps-in-its-app/

48 https://www.emarketer.com/content/us-voice-assistant-users-2019

Copyright © 2019 JETRO. All rights reserved. 9



https://www.retaildive.com/ex/mobilecommercedaily/macys-peps-up-black-friday-shopping-via-beacon-triggered-mobile-game
https://www.retaildive.com/ex/mobilecommercedaily/macys-peps-up-black-friday-shopping-via-beacon-triggered-mobile-game
https://blog.hubspot.com/marketing/beacon-technology
https://techcrunch.com/2017/09/20/target-rolls-out-bluetooth-beacon-technology-in-stores-to-power-new-indoor-maps-in-its-app/
https://techcrunch.com/2017/09/20/target-rolls-out-bluetooth-beacon-technology-in-stores-to-power-new-indoor-maps-in-its-app/
https://www.emarketer.com/content/us-voice-assistant-users-2019

JETRO
—a—3—71=&Y 2020 £ 8 A
B& 9: ZA)AZEITEZBEET LRIV DA—T— B R UL REHTE (FH) (2017~2021 4F)

millions, % change and % of population

122.7

117.7
111.8

2017 2018 2019 2020 2021

M Voice assistant users B % of population % change
%2019 F LIRS HEENE

H B : eMarketer

CD&IN. BETIVRIVNOMALYEKRT S5, Best Buy #t. Walmart 1. Home Depot #t. Target #t
ZEORFINFREEIRBMEFALIZALSA avEV T (BETVRAVM avEV Y ) H—ER%FR
FRRERELIRDH TS, CORN. BREE/INFTEET Amazon #tEFEET S Walmart £#£AY 2019 £ 4
BIZ3L% E(F1z Google Assistant # LN B FE 3vE Y ¥ —E X (Walmart Voice Order) Tl&.
Google Assistant %fitT /34 X[ZTHey Google, talk to Walmart JEEELMFEHZET, MLLVERE
Walmart 234> D/N—F v )LA—MIBMTES, COF, 1—F—[FBE&ICTOVTERMIZERBAT S
WHEIIEW, Thhs, a—H—(Fladd milk to my cart(h—MZIJLHZEBMLT) IEESEITT. BARE
BT—8ho1—H—NEEREBALTOSAREDITIVRDIILY (Hl:Great Value @ 1 AOV DA —H=
97 1%3)LY) NEBMIER - EBMSNSEHALLEOTIND, £, AEEETIEELVIZITIEICA—k
DHEERETILENG HAITHIYRELRLOEDLLT DA—MIEMLTELY RE/ERL.
BTEEOTEXETT TELLIITHEOTLNSY,

h. ZRLERELTOERIBE. EEHEE

BENBIGNEERICEVT, BREE SEHIS/NEEENTIG I 7EBENMAHIZEEL
EAMEERLLTEBINOOH S, AREFRELGCEEZEDFICREITA=HIHBITEELRENEZRS-
TH,REICEEL: (B HaPEREaN VK EERE BB TEINT H2RAY—EERY
Ja—a Bl INEEEICHTIEEOASVILTADRALIZDEABEEZLNTWS, ADHIZH
(T Z2EEA TERE)—KT % Amazon #t1E 2020 £ 7 A. 2040 £FFETICRMDETHEETIERILR
FHHEFEOICT L0520 0—BT. REMOERE - EEFHIBLERICEL- YA XET ST
EO NN DREBCLICHEENMEAMERE LLBRATESLIIZTHM=F7F T (Less

49 https://streetfightmag.com/2018/01/10/5-retailers-tapping-voice-controlled-assistants-for-frictionless-
shopping/#.XywgBigzaUk

50 https://corporate.walmart.com/newsroom/2019/04/02/want-walmart-to-help-you-grocery-shop-with-our-new-voice-
capabilities-just-say-the-word

51 hitps://press.aboutamazon.com/news-releases/news-release-details/amazon-announces-2-billion-climate-pledge-
fund-invest-companies
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packaging, more smiles) &3t EIF TV, JHEE(IL Amazon #DEEIZALSN TLNBEER—/LIC

RSN TLNS QR O—FERXF v 35T HADAT—/N\IROFEMK. ARYEDIRF1—L4,

H OBE SO TJAORELE BR—ILEFE>THAITOND 6 DDERDEYAEY A SE
BETEDLRIITHOTINES,

FrERIE. AV A= UMD DRI — R E - TNA RZBELTHAICEHE IS DAYE, T
UE—DAVIEDEEROBREMNETLI=EEIZ, Amazon R THEMICEIXT SAmazon Dash
Replenishment Service (DRS**) 1% 2016 £ LVIRHL TSN, F#t(d 2019 £ 9 A, DRS R D&
BT RV Alexa IZH T DA T—hR— L API BEBED —DEL TRIATES KIICT B Y—ILER KL
55, BY—ILEAWLAIET, Alexa XIED DRS T /31 R [ {R4E > H— (InventorySensors) &L TH
FEELDEERRELR—,TEEL5(245, DRS ¥59RERILR— M2 TEESEE BT 57
HDNEHZETV, A——DEXBRET—4%EICHIXOBHERELT Alexa [ZFEHREXE. 21—
—I[& Alexa %@L T DRS #FIHT 5B ATHEICAR 56,

K& 10:Alexa M API ZfAL = DRS OH# &

H 8 : Amazon

2 RINGEERBRO)T—ILTYIDEHEIR
(1) HEIOFONFERADEE

FA)ATIE, HriEOAFIAI)ILA(COVID-19) BEIERDEEFZ (T, bV TRKEFFEM 2020 £ 3 Ah
BAICEREFEEREELEESLTCUR. KBS DNTEEFESHIHARSIN, BHAECERLEDEEIC

52 hitps://www.aboutamazon.com/sustainability/thisbox?ots=1&slotNum=0&imprToken=bab9bde1-f8eb-45d3-375

53 hitps://www.cnet.com/news/amazon-unveils-boxes-that-can-be-transformed-into-cat-condos-and-rocket-ships/

54 hitps://www.amazon.com/b?ie=UTF8&node=15426532011

55 https://developer.amazon.com/en-US/blogs/alexa/device-makers/2019/09/coming-soon-alexa-smart-home-
developers-can-make-their-customer-s-lives-easier-by-helping-them-never-run-out-of-supplies-and-earn-revenue-
in-the-process

56 https://developer.amazon.com/docs/dash/dash-replenishment-overview.html
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WHERARGEFEZRINTEEEEEHORAEERELINIY  B&T 2 DAKYDOOVIT O ERE
T.5 ATAICZZ 50 M TRETEH IS MICERINIZSA. COVID-19 [ e AX—RTSURLEDESE
BOHIREEESHS THRNELES>TUV: Lord & Taylor ¥ J.C. Penney. BEIZZZENEEZEIEZ TV
Neiman Marcus EWVST=AANMIICTE TV KBEEFI—VRFLE, NTERICETHE2HL X
BIEDZ1—ANEZ KT TS, 2020 £ 8 AIXLOB AT, REISKERKEZDBERZHFB L=/
SEEEIIBLIZ 43#ICEoTHY., AMITBEE 10 EFRMTRLEH 12 2010 £ (48 #1) ITIHH BN TH D
(B 11 B88) , Coresight Research #1 A% 2020 £ 6 RIZHE R LF-LR—F kDL, COVID-19 DEE
THIEIN D K/NFEERHDOHL 2019 EZIFEMNZERBHERK 25,000 EICETERAATHY., hid
DIEEHD 55~60%(EavEV T E—ILADIEHT, HEIOFEHFRER D avELTE—ILIZET
BINFREDAR—RERADRELEMMRSEDAREENHDHENID, iz, INEEFDRERIVHYILAE
Vb THB Jan Kniffen KIL, [ZEEDEEEBZI TS, L avEV T E—ILEHAICEDRREITOTLVAS.,
COVID-19 MEETHEENELLELE TS EDEIRFTL TS, EFICHERAIRLEETHL,
INEDINFTEEEIATHE) RVEE>TIVS 1ERR B,

EF 11: K EPREEEZDBERERBLI-/NFEEEROHERE (2007~2020 £ 8 AIZLY)
441

407
328
I 48 45 o5, 5 50 31 32 40 33 32 43
) b4 i B Uy & § Ff = B

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020°

e areater t FREBEY

.H:I'ﬁ:CNBC

OO0 BEETORNEEETIE,. EEHTONERLENRETEI—A. A1V BRRRFTEEZFEN
(1% Walmart $t DA 545 EE A 2020 5 1 TFEHAICHIEL 74%18 L1055 8 s HEERIREN
HEBEDFEZNYATLK T e AV—ADFELENKIBIZEML TS, IOFHETIYZLDHEES
($#IZ 65 BMULDEWMER) NI US40 avE T E#FRTAEL5124550, Z5L-ER E 5 % BH<
EHLNTHEYS INGEENLERTEZES-HIC e AT—ADBFADEETLFOEHTLNALVKR
Lo TNV,

S7https://www.nytimes.com/interactive/2020/us/coronavirus-stay-at-home-order.html

58 https://www.bbc.com/news/world-us-canada-52745050

59 https://www.cnbc.com/2020/08/03/with-pandemic-retail-bankruptcies-approach-highest-number-in-a-decade.html

60 hitps://eu.usatoday.com/story/money/2020/06/09/store-closures-2020-coronavirus-impact/5325795002/

61 Iz, KHEBEEHE IO ORI THREEIBCERRXICEAL. BEHEOEMELLITN—TIEDALE
FELBAMADSMEEZDIERIZHD-0. FHLLRERESIZEADHKRITHELDDOH D,

62 hitps://www.cnbc.com/2020/08/03/with-pandemic-retail-bankruptcies-approach-highest-number-in-a-decade.html

63https://fortune.com/2020/05/19/walmart-online-sales-amazon-ecommerce/

OHADETELGER. MIGHRE HEZBRICET M T 2% 5 Statista 2112 k5L, 2019 F 3 AKREERT
COVID-19 MEETEFRAREEDEAIZSRIF LS4 avEL T &#FIRT A5 ETHHEEZE L 65 Bl EDX
HEBEBEDE|EX 31%IZE->TLV3, https://www.statista.com/statistics/1104962/spending-on-goods-from-online-
marketplaces-coronavirus-by-age-us/
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EFE 12: 7A)AIZHETEMFEFRLEED T AV IR EEHER (FA])
% change

23.0%
19.1%
17.3%16.4%

11.6%13.6%

1.3% 2.0% 3-8% 3.3% 2.5%
0

0

T T T T T T T T T T T T
Q1 Q2 Q3 Q4| Q1 Q2 Q@ Q4|1 Q2 Q3 4
2019 2020 2021

H Total retail M Ecommerce* Nonecommerce

Note: excludes travel and event tickets, payments such as bill pay, taxes or
money transfers, food services and drinking place sales, gambling and
other vice goods sales, *includes products or services ordered using the
internet, regardless of the method of payment or fulfillment

Source: eMarketer, May 2020

H 88 - eMarketer®®
(2) AFBETHRERDIFEEZEEHIVT—ILTIIRI— TS

FHEOOFDAI)LRA(COVID-19) Dttt RAIEREEILKE (T, 2020 £5F 1 MFEHICHITHEERBLEL
T—)—RT—CDRA—LTIT~DEHEHH-FEILRE D LN, — DI T—ILTYIRE—LT VT
NI AHIRERDELIEEFE>TLD, IAFEHERITT. 2020 £ 3 A 11 H~4 A 30 BETOHARIC
BITHMHERD e AaV—ROYTSAF—2 - YREEDTH/AP—4FNTET7—)—RT—URE—t
Ty7DERTEHHINERBHOBRFTRUVIEHD T/ O —RA— 7T DEHFERECLE ST
W5, BHA HEERESHFADKREROEDLEEEF>TLEIA., AL/ FOREILEL /NS, CB
Insights #tI12kd&. 20T BHEZITT. SATEERT. HFERBHERITT AN TSVNI+—L B
FELEOR YR, VT IR LT —RRE - BT Y—ILEWNS DT LI EDDHENY RVQBEEIME. D 2
DEIZHBTR)T—ILTIINDZREIEEIZIENIER ZH 5,

55https://www.emarketer.com/content/us-ecommerce-will-rise-18-2020-amid-pandemic
66 hitps://www.cbinsights.com/research/venture-capital-seed-funding-q1-2020/
67 https://www.cbinsights.com/research/retail-tech-covid-investment/
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B 13:HROT7—)—RT—VINFRI—+FYyTOERFEEGSH (2020 3 A 11A~4 A30HE
2019 FRIFFH D LLE)
120 @ E-Commerce
@ Supply Chain
@ Food Delivery
@ In-Store Tech

90

60

30

2019 2020
Hi# : CB Insighs

N EHERZT CIEERDIERITITIIRHEENTFERRT DRRE— LT YTIZIFLUTA
Eifohb,

a. eav—A

RSB CT—RNGEEFHOAECEXFREOERBEZ BN/ EEE X FRE - TR ZH
BIZHIE T DEEANDKROONTHEY . AVSAVRFICERERETEENEZ S5, Z5LFz e Ov—X
BRESZIBETDIEHNLBRAI—LTY TV 2—a vV ISEEREF- TS, HIZIE, RERDUT—ILT
YO EDRIHFEBIET =2—3—VDT7ItE5L—2—XRC Labs®hoHAELFZRA—FT7 YT D—DT
$5 2014 FRIFRD FINDMINE #%°(&, aAFE#Z 2 TEREFHDFETIRICE N T H/NTEXED e
OAV—RFELEILKREZIET D AIR—RDIYF Y #Eam (complete-the-look) LA FEEREZ 1R L9570,
B#HDV) 21— ERAVWSIET INEXEFEBRA—VICBEVWT HEEDERL-BFEDE MR EE
DELIERIFLCRFEDT7VEY ) —BRE. BRFMER—PI—F—DT7HIVIR—D  KHETS
AIDEMBERR—URNICRRTHIENARETHY L AHRIEBRFOL A T—2aV IV EHET
FAWAIET, EHIZT3~7%DFTLEMARADHDELTINDZ, RttDTH/AP—IL SAP #t. Oracle #t.
Shopify #t. Salesforce #tZ &S THELELY e AV—R TSV IA—LEFHAFRETHY . BHLLNT=2TIL
D—9%—UIELET . AHRAROEHEHBES ETILNNEEOHOD 2B REEFRCERL
—H—DERAAT—2EEIC. BRIEDBEFREOTYFUIBERDEAEHEIEREINE - AR{LT
573, FINDMINE #t®V')a—i32(%. Adidas. BCBG. Perry Ellis, Callaway. Reebok. John Varvatos
#(ILHET B/ O—NILEETSURTHRAINTEY., BAERYESERATIV—2HZELTF. H—
EXDERRRZENDELE . BEIBEMLKREZBIELTLD,

68 https://www.xrclabs.com/

69 https://findmine.com/

70 https://www.xrclabs.com/covid-19-resources

THIZIEL, O—FEEIRLE. DREEDARER TEZO— BRI EHOELNETYIT—OEFEEDERELIAY
FRRTBHENTARETHS,

72 hitps://findmine.com/technology/ecommerce/

“Shttps://www.pcmag.com/news/findmine-in-the-pcmag-startup-spotlight

74 https://medium.com/sap-io/reimagining-retail-how-findmine-is-using-ai-to-enhancing-customer-experience-
edc192e7787
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E%& 14:Adidas DE/NRAILHAFMZALSH TV FINDMINE #tD <y F oS EmLaro Rt

= o?kj\as Q D v Easy Checkout with Apple Pay
o |
e ngIPLETE THE
FREELIFT BADGE OF SPORT L K
GRAPHIC TEE COMPLETE THE
*hhkk 21 - I LOOK

e .

HARDEN HARDEN VOL. &4

:HW:I?TGSER SHERS fi ALPHASKIN MAX HARDEN HAT
< > $55 $130 $ isREGUARIER
$18 $43
PRODUCT DETAILS
a PRODUCT DETAILS
HIGHLIGHTS —
y 9 [ 3 ADD TO BAG —
ﬁ ADD TO BAG v, Q x 9.
i 88 : FINDMINE

T, ERTIE. BRIV —DAVMCBEBRARBROM LIZTO+—HRALTNEEED e OV —REIEE
FETBIRA—ITYTEEEESN TS, THFELT. REITSURNETAHRBIEELEC TRENLEE
LIEDHEBELTILIAALTFvyR LA LERETE—ILUIREEEIZ DT BTV RR—XD e A7
—R[AITETABEY—E X%ZI2#9 5 The Call List #1 (2016 £ &I5%) 64>, BEFA—IL. BEFE. Al Fyv
FRYMIEBEHDBEEET IV ATLIZBITABEEOHLPSESMEVEHLE T —FEEREHEMAT
BRINRTT DHEELTREL. NEEOHRIT—H—ERBYUELBEDOX IS CHELERE TE
R TEEDRDIRELGRIGKERTTEDILOIXIET D4 L=F Il SaaS T3V I+—LEFHIT
% Kustomer 1 (2015 F8IZ%) "HZE (TN B,

b. Y754 Fz—> - M EEME./fERIE

KINFERDIAVATALIZBLNTIE. e Av—RTILIAILAVMDIAR NS I ETEESHES % (ship-from-
store) BEEDHFYEERIC. REFHEAVIIVRFTITET5EADAEEKEEZHELTEELME
HIGA LZFORILTIN TV AR ERBT BV )1a—2av 2 — ARG RELITHEFDEALNTIND, |l
#d XRC Labs MBHHELEL. /NFEEEMIT LaaS(Logistics as a Service™) FS5vhI+—LEIZET S
Fillogic #81&, 25L=Va—2 3V EFMNITBRI—bT7 YT D—DOTH A%, EttIEBRE 25 FEULEICH
f=t) Loehmann's, Macy’s. Century2l I2&E D KF/INFEF—2 DYREFIEMIBEL CE-RBEBREE TS
Bill Thayer K5(2&kY 2018 FIZRIFZR SN 1=, Fillogic #tIX. L avEL T E—ILA—F—DHHEHF T3

B —EIZRTARBEDOEEELE TAEEEITICEATEE,

76 https://thecalllist.com/

77 https://www.kustomer.com/
BAUSAVENERENGEEHOEERRMSEYITYILTRE - RETE5TAER,

PELETIE BE./NEE.BECEES) FTOMYREZTOEREME - DRIELIRMNIFEEERRTSY)1—ay,
80 hitps://www.fillogic.co/

81 https://www.xrclabs.com/covid-19-resources
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YEV T A—HNDORERAAR—REHRRGINFTEELNFATREGEMYR o 2—EL THRES. B
EOAXRMDERLULEEEDHBEEND DC(TARAME21—Yay o 4—) hoBEREGEES) EETNDSR
FRAIVEESEZRMOMES AT LR YN T —VEEFRALTHRBEEL, NTEEENIRNIEDOFUIESH
BETOERERETESSLSZELTWS, B OV 2a—2av(d, o540 X. RUTE#HM SEE
RIEEHREVITYTORENTET LE-RMES BT HNEBITROLNIMFR——XEEBETHEMR
Ay I7EBLTUWELVNFERRNT & INFERRT IS MEEY —ERFRELZWL D avEL T E—IILEEE
ND——RXE=EZELTHREINIzLDO T, Thayer Kl&. B DV)1—arERANSIETNREE KEZE
ORME 10%LL EHIETESEL TS,

Z D1, CB Insights #tIckd&. 20T ETEABBDORE—K ., EBMHE. B8 51 (resilience) ELVSER
Z—XIZRIELEV) 2a—2avEFENFET—) —RATF—URAE—h Py T IR EROTANEELT
W5, CHLIZRRA— 7y ICIE MBICRR-FTE T 5V 7 o 7EfiE AL TSy O FFEEE.
BIREIR REEESOHODBEFEEEEEOTNIETEET. FAYA - AX OB DS — LU RAEERE
MRITOLREIURY— TR THR—rF S Nuvocargo £t (2019 FAI5%)85+, BRI EEEEBEE
(Vertical Take-Off and Landing:VTOL) ##%FA%9 % Elroy Air 1 (2016 E &%) N EFN 5,

E% 15:2019 £F 8 AIZHIRITICHIILT= 100~225kg DEENDEWEH 500km £ETERS Elroy
Air $tD B3 VTOL #l Chaparral |

£ e "“"‘"“w‘;" A "i'."'.k- .’"(L"':’“'. 0/ : e o
NS e A AT N e

. — - -
— r "

Hi 82 : Elroy Air
c. BHE-HEER
FA)ARVAFTE OEE/NFTFI— - #higi/NEEH 25,000 [EHLLEERIEL. dbk 5,500 UL E DT
ICEWT.BH R BAROEVVYRIT-ERY—EREZHE 1 BELRNTRHEIT IR+ 7yT
Instacart ¥t (2012 F&I5%)%8(L. COVID-19 DBREILKICHIFTEREEZT. ZRIOBEEZAE TS,
2020 £ 3 BIZBFBRMDENAIIWTT)r—2arDF o0 O—RHRITHTEL 218%1EELY, 234
#ITBEE 12 HART 500% DEUZEEEER. 2020 F 4 A2+ TRI*(E 1,000 ARILOFFIEE L IFf=&

82 Fillogic #t1%. Simon Property Group #t. Brookfield Retail #f, Taubman Centers #1743 & DB AT EIREE £ 5 LEFE/
—;F—y TR E L, IRERIZE XK 300 LLEDE—LIZYTFtEL2—2R/EL TS,

83 https://www.businessinsider.com/last-mile-delivery-shipping-explained

84 https://xconomy.com/national/2019/05/01/retailers-startups-work-to-offer-efficient-e-commerce-delivery/

85 https://www.nuvocargo.com/

86 https://www.elroyair.com/

87 https://www.cbinsights.com/research/retail-tech-covid-investment/

88 |nstacart $t ASIRHEL TLVA/INSEEE(Z(E. Albertsons, ALDI, Costco. Kroger. Loblaw. Publix, Sam's Club.
Sprouts, Walmart Canada., Wegmans N & &, Rt DBEY—EREFAHTIEEHED 85%LL L. hF4 TIERE
70% M FIFHRIBETH S . https://www.instacart.com/. https://www.vendingmarketwatch.com/healthy-
convenience/news/21141120/instacart-new-partnership-designed-to-boost-ecommerce-for-independent-grocery-
stores
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DE;ELHY, Instacart #TRIEITIREICHIET 5=, ELVMERITI S/ XA (shopper) §i1=
[Z55 AALLLERTAAHEHLMNCLTINGY, FAFFIZ, B#t(E. RO Y—EREXZSHAIR—ZD
DRATLEHRBEL., EHICEVWTEELRRN FEINIEMRE ERHICIEET 5720, BELRHRE. R
EDART—REHXEZRBLEERANEHTAFAEIDFTIAETILOERTHRZ 2 BEEMNS 1 BEE
I25EfEL. RETILNSEBTIBEET —20%EHEbES 30 BiEHN L 1BM (G&IZk>TIE 3 BHRE) IZHk
HBHEELTLNEY, aO0FHTOI—HF—DFEREZZEEL. I—F—DBEDLBEICHREESTE
BETEEL-CEEMLSE DM Leave at My Door Delivery |#8E%7 ) r— avIZixaBML., BEJR
VEBLTEREEDHFBREIZL(FRBEOLRBDEEZITC)FENTHLIITE->TLVS Instacart £ T
HBHH. R#t(E 2020 & 6 A. #1=IZ 218 2,500 BRILOEEFZFICRIILTHY ., BEFFEEEE 137 &
RILIZELTLVS%,

B% 16:Instacart #DE/ AL TF T [ZRiGBMEN [ Leave at My Door Delivery | ##E

22019 T

Satoway order

4210 Beale St

PO

Thursday, March 5

INSTACART Smuagy

Wy loft your order at the dooe based on l‘
Loave at my door If | am not arcund your Instructions. Rate, tig, and tell us

Arvything we should know.

Order complete

QIWIEIR|TIY|UJIL]O}P

Delivered today at 3:14 pm

AISIDIFIGIH|JIK]L
4210 Beale St

4 Z X C VB NMKS

@ ¢

Hi B : VentureBeat

T TA)DOHEBEERY —EXWZBITHETIL, 2004 FITIEEZERMIALT- GrubHub # D FH .
Postmates #t (2011 £ ). DoorDash #t (2013 £ &l&%) %> Uber Technologies %1 (2014 £ (ZFdts Uber
Eats H—EX)DRA—r7yITHFIFICSALTLUE., BIGRENRYIEITFONTES, HIC
DoorDash %113 2019 LU, 1—HF— (e THEVWGEWVWENSUT TN r—2aV B P —EXDED
ESSREERKBITHIZE LT GEER—R)EREHKRLTEY. 2020 F 6 AR TRARAD T (45%)
ZEHDAETITHRLTWS (BF 17 S8R)%, 46, BE4LE 2020 £ 3 A IO BHTRELGITEEZSZ
(FT-NBEXEZIET 50 RELAMNUICHT 5FHMHE 1 HARERICL, &K 2,000 BRILOT
—TAV T RBETOTSLEILE EIFRHRE BRI TFIEHEKRLTLDSS,

89 https://www.theinformation.com/articles/instacart-swings-to-first-profit-as-pandemic-fuels-surge-in-grocery-delivery

90 https://abc7.com/instacart-socal-jobs-who-is-hiring-in-los-angeles-jobless/6187002/

91 https://venturebeat.com/2020/05/21/how-instacart-remade-its-systems-to-handle-a-500-jump-in-order-volume/

92 hitps://techcrunch.com/2020/06/11/instacart-raises-225-million-at-13-7-billion-valuation/

932020 £ 6 AIZERIH D Just Eat Takeaway.com #t4% GrubHub #t D BURZEFERL . #:< 7 A< Uber # A% Postmates #t
DERZASMNCTEHE . REIEHIGHEHEA TN,

9 https://www.moneyunder30.com/food-delivery-comparison. https://secondmeasure.com/datapoints/food-delivery-
services-grubhub-uber-eats-doordash-postmates/

9 https://blog.doordash.com/supporting-local-businesses-and-communities-in-a-time-of-need-41c0742fbc03
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EX 17: X XFHEERY—EXDEOTIHF 27 (ABFTLEA—X) ##
June 2020
Share of Sales

Uber Eats 24%

/ Postmates 8%

Indexed U.S. Sales*

Grubhub 22%

2018 2019 2020

77\ Second Measure

* Indexed to meal delivery Jan. 2018 sales (=100)

H #: Second Measure

3 SHROEBZELEAERADTRE

OO BE#EZ T INFRERTIEeav—X 3225 —230 59 I+— L B TS5AF—U B L
Wz BFICEITETORIIIRENRRIZEFE>TEY., T RS RTA—A—232 (DX) HSINEL
T8, RKINFERTIE, FEECARELRAMAFTHRE/NEEENEEEDILHICERTRE
FIBLELT, UTOALEFHLNTLNSY,

> TS L TEEEDIS2=r—23 0 F 15T 6— BENEHFLESGRRICTEEAHIR
B9 YT G EEREEBRIT o ENRITKIBICFTEY L (FE/IELAEIE
BEICLKDLHY  BEOEDLDEEZTEBONREREFTEEETSURMEYLKRDHLND, B
ZIEK Nike #1(3 2020 £ 3 AHAIDERIFEEREENHIN-ERICEIEHE —FFIIZH
HT DA BAHDORI— T+ AT TR R T F1)r—3 2 Nike Training ClublIZ3(+
A% 149 FLOBERY—ERZBEEN TREL. Nike 2D e AT—XH A MIBHERTAIEE
BRRIT7IVERRAT 51— —HRAELIIETHUSAUFE LEDEMIZ DA >TSS

> BFRGENTY—EX V21— DEBEAFEFTE— HEBISMALOEMEZSIRT S
fERIZHY . Al-EBERE - FAMER B ZRWV =t I —E XY a—>ay (B FrybkRyk, O
DAY RIRFE . AR—MT LY, TORIWEXF R ARYNE) (FAUTAV RUEESHICH
(TRBEEARERDE LIZDEND, BIZIE, PREFFAATIILORI—TYT Syte #1902
92 A ERIBFEMEEATEIET. e AV—RAYAMNADEEZBRELERBLIAVELGESE
EHLGEEFEEWV OERERYIENOBHHEICEDT5NE KIS

9% https://www.practicalecommerce.com/covid-19-accelerates-retails-digital-transformation

97 https://www.the-future-of-commerce.com/2020/06/01/covid-19-retail-trends/

98 https://footwearnews.com/2020/focus/athletic-outdoor/nike-training-club-premium-app-free-1203025449/
99 https://www.syte.ai/
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> EXDINIANFNEITIL THLTZEREFETS— AT RHER T TRINEER T
D)9 ToR-ALIMF—EZRDFARELTEBLOOHY . NEXEB LI SRLELDEESE
ABREHICF AT HEFHEESNDIRY—ERERE T RETH D, AY—ERZRET HEFIZ,
e AN—AY A+ THEEDOMLL AN EEYINTH =156 BLARZEBR TRR-LIA
VR AMEEETINT AL TEMFELNARFTES

> B (R IZE T BI5L LV IEHRZEBEEICIEH T 6— HEBFIBEWVIET HRIIC. BEA=2
—RDEROMBLE, BRLE 2—DBE LW =F SV FBICZLDBREFBIKESI12H
2THY. ISLEEBITEEENED/NFRAN T CEREEATINERET IHEOOSYILT
A ETE B IEENEEHICREETILITEHBMICHE TWARE, N EELNE &K
DEEKROCEDEHTREASIMNIODVWTO BB REZBEICIRM I HLETEREICEE
THY. FIZIERR—YD 7 KF Lululemon (L. RFID 74/00—%#AWTEEKRE) 7
IWEAALTIE. AV SAVTEXSN=ERDIILITAIL AR EINEESE NS EMIZITHT
W3

> FALAZFrFIDEAIZEITTERBTE— INEEENREMIZEIET BEIL. REH LAY
SAVEROTHoDIIGF CTHRELEAEZEL . BEEDRETIELVWARBEIRIH T S2LT
Hb. EFHERRKXFEFI— Bed, Bath & Beyond #t1& 2020 F£ LU, &% 2 1E 5,000 A
RILEA L=ZFrRILBEITRETIHEEHESNLTNROFL,, O—V XNDTIVRKF
Levi's(Levi Strauss & Co.)#tHF LA=FrRILEIRZRIL T HI=ODTORILIEREEILALT
RY-SU

RAPIOFEFRINEEROBPBEELETIDE., F-HEBETEHAOR G EF L=FrRILERET
HY . RUDILINZFTKEE DR R RXY—)L (Wharton School of the University of Pennsylvania) TY—4
T4 EEMET S Barbara Kahn #iZ(d. B2LGA L=FrRILEERRTETCLDVELVNEEE X §
NAUSAVRUVOATSAULavE VT E LRIV —LLRITHE T 54 DRED R AFERLTINA?,
BARDO/NMEEREMYECREICEVTE, ORFBHREZ T T. ChETER TEDLN TV z/\Ja—
FI—UBEROTOAILEMOERCBEEADLIAVREE, HEDHERIL, FEDRKELEL DT
DX ~DEHAAD EZFRD-DICTAMNIKRANEEILLDDOHY . SERERIZE TS DX OEFHAH—
RS HAIEEMEMNIERESIN TS, ARKERZFRE SRR ERRE CTREYRABETEMET DL
AEXHEZE. SEVHEEOREEN T AEECEETHE TESETEITIVWERSIDEIFHEEE
ZAbNBIEND, LUBLREP vy LR b, HEEEEREST-OOBEHETI/AO—FIMYA
NEANTREDKYEZHET IVLENHDHEDRAERLTEY. TCOVID-19 XA/ FRDEEELKEL
M. DXEMFYBRFLLTWSAIEEHY . C0 2 EORMYMEH T, 10 FEDERDEEFROHBHLLDA
DN BHBIETEIEEOTINSS,

X ALR—NMI, ZORBICET LSRN, M. MUHEEOFREFO-UIZONT, HEHEA
A BRIEET DLDTIRHHYFER A, F=. KLKR—FDFE D KLAR—FADOFEHRDOFIAIZLo
THEEZH-BEL. SIS NAILLIBEEERILOTREHYFE A,

100 hitps://risnews.com/bed-bath-beyond-ramps-omnichannel-investments-amid-coronavirus

101 hitps://sourcingjournal.com/denim/denim-brands/levis-omnichannel-recovery-chip-bergh-casualization-219948/
102 hitps://knowledge.wharton.upenn.edu/article/apocalypse-supernova-pandemic-changing-u-s-retail/

103 hitps://monoist.atmarkit.co.jp/mn/articles/2006/09/news022.html

Copyright © 2019 JETRO. All rights reserved. 19



https://risnews.com/bed-bath-beyond-ramps-omnichannel-investments-amid-coronavirus
https://sourcingjournal.com/denim/denim-brands/levis-omnichannel-recovery-chip-bergh-casualization-219948/
https://knowledge.wharton.upenn.edu/article/apocalypse-supernova-pandemic-changing-u-s-retail/
https://monoist.atmarkit.co.jp/mn/articles/2006/09/news022.html

