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(#) 1 JK 6,741 {2 EHEEINLTWD (R1., K1) , 2017 FFO 7 m—H U —/NEifigak
DREEFRDATFELL 2. 5% ICHE S T=DITR L, Ky P A—/"—DR L@ 13. 5% L o7, b
&b, g ERBCRE O TIE, FEIEFICTELELS KET, Fe—3 U —diGie EEicho b3
v N A= R—=D T =T, 2017 FEHFET6. 7% E7R> TV 5D,

(1) vy FR—N—OFEEEEBEER

@ TWHEHAE

F1OLEY, 2017 FOEEFR v h A— S—OHHHEITH 113 By RefESh, KT
FALDOS Ao 72 2012 FFLIK, TRl el E AT, BXLE 2 IR Lz, 2017 4F)»
5 2022 FED 5 AR TIE, K9 1. THED 196 (B RICHERT D & FRISATWS (F1, ¥ 1),

@ Hv rR—I—OTHBHEER

Ty h A= _—HiIE, 2012 FELIRE, ROl R 2 el TRV . 2017 E B ETEELL 13.5% Dk
BERLpo (F 1), TRORBMEITEE 2016 FEDORE SR 15, 2%0 H 13008k L=, 4
BYH, —HBEOREREHERF LT ETFHIERTWD, KFEEAOTE ATRE AN 2T 2
B N—F 25720 Y ABEDE) B ERE T DO, EldA T > a > O L,
FRICEFEOMEE RN HFMEMEERO N Lo Rl ER2REERNEZEIN TN D,

FEIEHHAR—AT LA =, A T4 VAT LA v — (218 (2) @B R) OLEETIL, B
FEOEETIEDLRNWTHIE RS TN D, LNLAERDL, v IA v a vy V7o
WEFEBIZE D2FIABEOIRIFFHNTEY, K elcbAond Lo, gl&sdn N7~y
VEFEETOLAUTA R T LAY —IRESKET D ENTREINTVD,

LR R=148.15 1 (2018 4 9 A 30 H #&1HE)
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& 1: HRERYMA-N-OHBRIREERER (2012~2022 )

% Bffitg SEE (it
sk EEo AIEEEL hiEMIE™ B# AUEELL
(100 5RYR) | (2017 £=100) | (%) | (100 BAVR) | (2017 £=100) | (%)

2012 4 5,989 53 N/A 6,728 60 N/A
2013 4 6,862 61 14.6 7,484 66 11.2
2014 £ 7,673 68 11.8 8,173 72 9.2
20154 8,649 76 12.7 9,122 81 11.6
2016 £ 9,965 88 15.2 10,333 91 13.3
2017 & 11,306 100 13.5 11,306 100 9.4
2018 ™ 12,648 112 11.9 12,209 108 8.0
2019 ™ 14,326 127 13.3 13,412 119 9.9
2020 & 16,007 142 11.7 14,536 129 8.4
2021 " 17,797 157 11.2 15,660 139 7.7
2022 ™ 19,615 173 10.2 16,702 148 6.7

*VATIA  "2017 FFH#ETEME  “'2018~2022 EFAE

HFR : Mintel “Online grocery Retailing, UK - March 2018”

1: REOFRYI--THSREOHE (2012~2022 )
(B#£iZ : 100 7RV R, VAT 33)

25,000 r

20,000

15,000

10,000

5,000 |

—o—iEHE G EIME 19,615
TISiRE Mg 17 707 (+10.2%)

2012 2013%F  2014%F 20158 20165 20178* 2018F** 20194** 20205** 20214+ 20225+

*2017 GFHETFEME  **2018~2022 FFFAlE
) MISFIEREMIBE 2017 F2EEFLL. MAZEBOHEZIRELILEO.

P : Mintel “Online grocery Retailing, UK - March 2018”
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FOLTHERSTND, ZHUTIE, EICUTO 2 SOMHENH 5,

o DT LEIERNTE L LTEREDOR v b A —S—F| H13 0 A 80F H BI% o #nic &
26D T, FIAFEORETFEEH TOMALRT THY ., *y b A——FIHFOHKE KA
KIEIZHEML TW oI TNz e, FIfERED S b, I XTor/e—% I —% Ry F A—
NR=THEAL TWAORAEL 8%ITBET, FHZEORNT., NIILHELOMARE L
HWTRy hA—"—ZF|HT 55T, AEEMREAFOZETEL LIZEWVHICEL
TEA—S—~v—F v MRHEEL O/NEIEEZFIFAL TV 5,

s FIAEEIZIRY e 0 | HEFSMIZITREL TWenWZ &, FIAEEIIETEICH> Tk
V. S%LERESOREDELS THRVRS, T35y =7 OKIBILR A2 WRF UEOER & 7
S TW5,

® 2: REIO-PV-IGHEICEHZIRYMRA-/—-DI7 DR (2012~2022 )
10.0%
9.3%
8.6%
7.9%

7.2%
6.7%

6.0%

5.3%

4.7%
4.3%
3.8%

20124 20134 20144 201545 20165  20174* 20184F*F 20195** 20208*%* 202185** 20225+

*2017 SFHfETEE  **2018~2022 £FHIE
P : Mintel "Online grocery Retailing, UK - March 2018”

Flo, =%V —DF T A CIRFEOREIL, MOEEMTIGIZBT 54714 U RieD v
= THERMER L 1FRR 5, 7a—F ) —/NElfiREERICED 5Ky F A—R—=DEIGR 6.7%T
HHOITKR L, FlzE, FERLSTFTIIA L T4 TOR LT 54. 2%, &L (., 77
THU—EEL) THL24%L72oTEY, T DO FITEEHIRTDEEIZY = 7 28D
DD, ZOEOVOYRITIE, Xy A== DO EERY WL Th S REHG, FRICARER
I, HEHIRASROIL, —Z LITHEE, IR ENER D Z 00, HEFITERICE L ZF

21D IC kDT —% (K 3) TIL 2018 4EI26.0% LTS hD,
% Mintel Online Grocery Retailing, UK-March 2018
* Mintel Online Grocery Retailing, UK-March 2018]
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WCH > TER EZENIDOTZ ETHEALTZWEW I BRNBN EREZXLOND, £, AfifR
DREE 2RO DT ERE DAY — R EETHHZ LD, ARERMITA Y T4 VIRER i
HEE LR & 2o TN D,

WEO 7o —H ) —EREHRBE LIifliE 2T 4 VT BHETHD 1D DT —F NS T
n—H U —/NEfiG o/ o =7 (] 3-2018 F£FH) ARLHE, Xy F A==
6. 0% THEGBURIT 1I4ER L FLRo> TN D AT —ZI2 85 & 2017 1T 104 ER - R (5.6%)
72 o7,

¥ 3: REOIO-YV-NEhHiEONGERERSI7 (2018 F£FH)
(B : 10 {BR>R)

¥ [F4ZNIYRART IR, Aldi BELY Lidl 0255 LEHLU Wilko BEEBTAANTY M NSFIF(ANT DI O-H-0FE LEESD.
*k [ZOMh](C(F. BEFYEGR-ERE, BF-EC-#EE (CTN @ confectionery, tobacco and news) . IEER%EE(CIRS/NFEEL
AN-t -5y hFORBERRTE LE2ET.
HiFT : IGD News (2018 %6 A 5 H)
(https://retailanalysis.igd.com/markets/united-kingdom/news/news-article/t/igd-launches-new-uk-m
arket-and-channel-forecasts/i/19053)

(2) FETLAV—DFLEELEHHEY LT

O FEILAVY—OFRLEFLHHL LT

FEOFEER Y F A—/3—=81ED5E E&EEB L OEAD R v F A= =2 EIZ 5D 5
2T %R 2B LUK 41R- LT, 2017 GRS T, /DRER B 3T A2 (Tesco) . A
VANRY —X (Sainsbury’ s) , 7 AHX (Asda) &, EIEEIIFF-7onAdr T A4 URHMERIR »
A—=R—=TIRRFOAH K (Ocado) O 4 +EREDOETHIHO 7THIZ HDO TS, 580 D 3 HNIE,
FOMDOKIKFRA—IN—~—4 v N THHTA ha—X (Waitrose) . 7 A A5 > K (Iceland) .
£ VX (Morrisons) @ 3 fhe, X hA—N—{ZH RS A LZT~ 2 (Amazon) Z &
ZRHOFEEPEDEG IR L > TN D,

ORFR Y PA=A—DOR EEITA N FIBMAR SN TE LT, FtE07 — (I Mintel IZ X DHEEFAR—R Lo T
l/\éo
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FEEOFR Yy h A==, ZNETERFTALDIZIEMERETH 7203, T~/ v DOF
Y NA=NN—HTHLT vV« Ty aZBIHIl, =y Tifizasd—ry hellca=—
I —EANEEZITHHTHRSAESLE (REB)O@FMK) OB AW, B 2 #hoT X =
LA VAR = AOT =TI ZEE, fMMENICH D, 7T RIOBRNT v e Ty
T aDBIPERE TS, KF A EOTGEEIZITIEENEESOH D,

R 2: BEXFERYPA-N-BFHOFLEEHIHESTI7 (2015~2017 £)
2015 & 2016 £ 2017 £

bl 317 5ite 317 bl 317
2YRR=)(— (100 HRVK) (%) (100 HRVK) (%) (100 HRVK) (%)
727 2,941 36.8 3,132 34.3 3,288 31.8
A ARY-X 1,252 16.3 1,354 15.7 1,460 14.8
AnR 1,034 12.9 1,172 12.8 1,346 13.0
725 943 11.8 1,013 11.1 1,135 11.0
914 h0-X 329 4.1 345 3.8 360 3.5
TAZRSR 134 1.7 194 2.1 228 2.2
TS X 125 1.6 165 1.8 215 2.0
7V 80 1.0 120 1.3 200 1.9

1) EEFHN-Z0EERYSZ-/-EFID5E LT (VAT Z2BR<) . Mintel (CLBHETETE.
E 2) PRYVEHA MEAKCEIZI0-HY 055 EHEMBT, 7YV - ILyalBRER.

B 4:

7]I>1.9%
EYX2.0%
TAASYR2.2%
11 h0—-X 3.5%

Zofth
19.7%

RFRYPRA-N-OTIES1I7 (2017 FEHEE(E)

P @ Mintel "Online grocery Retailing, UK - March 2018”

P : Mintel "Online grocery Retailing, UK - March 2018”

B, WEENELHEBIFIAT 2%y h2—_—D7 5 R&a3al- Mintel 07 v 7r—
FFEA (2017 4F 12 ABEE) Tl 722N 32.8% & . ST XX (22.3%) . BA X
RY—2 (15.4%) . 7<=V (1.7%) Bk NTWBE (¥ 5) .

b TR Ty Ty valld O R — =y R T LA R) o0 ua—H% ) —BALEEND,
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¥ 5: BROHMELCFIAISIRYMRA-/I- (2017 12A)

Ank UrfhO-X zofh*
46% 2.6% 1.0%

YA

F) 16 MU LOV—ryb1-P-T @K 12 BRI O-YU-2AS 51 THBAL. REBECHAIT IR -/N-EFETES
918 AZMRELIZT > — MNABTER.
* o LIERYIZRPEMEY MOERSEE (JR \O-TLy3aRE)
PR @ Mintel "Online grocery Retailing, UK - March 2018”

@ HEFR—RTILAV—LFAoSA LR T LA Vv—

FEEIEFRETHRFA—NN—v =l FOFR Y A= =M & | RIEGE R Io4
TA N LIe Ry hA—N—b Dy =T o h b e, BEHFHR—AT LA =%y hA—3
— i BEDKI 4 55D 3 2 5D TS (K 6)

¥ 6: RIEFHN—ATVAV—EASTAAHEBT VIV —DS 17 D (2012~2022 £F)

2006 IS
201: I
201 S
2015
2016 IS

20174*
20184+
20105F+*
20208+

20218 +*

20224+
0% 20% 40% 60% 80% 100%
B EEHEA-ATLAT— WAL AR T LA~
*2017 SFHETEE  **2018~2022 FFEHE
) RIEMAR-ZTAV— 1 TR AV ARY-X PRY, 9114 bO—X, PAZXSO R, BUYD R, X—HIRRARIY —
AVFAHEBRT LA — : AR PRI BOMBREFPITL1V7— (TR TANV &I FJU—X UN=TA=R VT &ET. N
O0-JLwaa) ERRIERTLAV— (JALIRNIAOR IDIRATAYVI AR FAFYRDAO X, YDA OYHTIT1, T7—S>T1)
HFf : Mintel "Online grocery Retailing, UK - March 2018”
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A== =y M KRFOT A, BA L ARY =X T XEN, EBIEHN—ADFR v h A
—N—=HATHL =R LAY —LoTEBY, 2017 FIZD 3 B3Ry b A=/ "—HiGaED
57% Dy =7 &5l (F 2, ¥ 4) , TOMDOKFA— R—~—4 v FTIE, V=A br—X|
FTY VURICRE, ~—F A&AN P —1 2018 FFITF v b A—— & iR BRI U IR E C R
Bl LIZ U, KRFEA——<w—4 v MIKBOEEHZ2EMICERLTBY, Zhicibt
TER e b ITIE2EZBEL T\ 5,

—HT, A ITA VRO EE T LA v —I%, BIE, T REFTCICBSALIET v v DH
Thod, ZOMBHIAN RBK 1% D=7 2 D, 52D 49%IZ7~ Y VB IUK 6 OEIR
L7 A Y —ZIILOZHEOFT /NI LAY —REEND, 40 NiX, EBRE#MEZ Cb Ub Lk
RUBHOLBMEZHIT TS, TV L, HEinb~—r v M7 LA ZTIRAEEH b EHk -
TWER, ORy hA—RX—LREO¥EREL 72D [T~ « 7L v a2 (Amazon Fresh) |
Z 2016 FIThED T, TV v Ty iald, 7YV RIKROT T 4 AZBRED—E AT,
T 7Ly vaZ AT AIET T DORET LIRS E A O L o TR,
2018 4£ 7 H FHIBUED RIS IT v v B & EE T O—ICR 5T b,

T TA VRHERO T VA T —TiGIE, A%, 20T~V s Ty aDfESR, VU ESR
T ERMERY —E R EOFHSANERICL DML RBHHINTHD DD Ry hA—X
—aR L LT, RUEEHZEE LT ORFA—N—~—0y PR 2022 FFE T 73.5% DY =
TEMRFT A ZEBTRIEATHS (K 6) .

(3) MIGDRBEL xR

Xy FA=R=RERFAEFEBEZINT 5121E, Xy A= "—% ZA—/3—<—7 v FERL
INERICRb 2 ER T a—H ) —2a vy B IO L L TRESERITIUER LR, 20720
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(1) 7R3

FEEVNRRFOT AL, Xy PA—R—FETHiMZ REGIEHEL TEM TH D, 2017
FIER Y A= =TG50 32% DY =7 25D, 2(LDOEA AR =20 2 fFLL EOJE L%
HEELTWA, FEEBINATEE S a—H U —(EROEE A X2 M [The Grocer Gold Award |
TR, EETROARDD D A—"—~v—F v NEREM I e ——KREEZZE L, HEE N
O HMARNIFF L EFEFTTND, LLRR S, FUNMIBEER O ALK FEA L OB
W, T 2aoE EElE B Loob | TGy = TIHME MEAICH 5,

D FRAORY FR—/I—DBE

& 7: FAIAORYMA—-){— (TESCO.COM) SEHLY—EADHIE

b =4 Tesco PLC IE§(_:Q
oy hZX—/{—URL www.tesco.com/groceries/
_ Tesco House, Shire Park, Kestrel Way, Welwyn Garden City, AL7
KT use, v, Welwy R
1GA, United kingdom
BiE (AEAERSS) +44 (0) 800 505555
EX=)L (259 TA—L) https://www.tescoplc.com/contacts/suppliers/

JIN-T2BEF LS (2017 F, SR

. 509 19,100 AARUR
HYUSBRES. VAT 1<) = e

RE-TAIS5RONTEFET LR

386 12 5,000 BRoR
(2017 &, HYUSERES. VAT 2<) = e

RE- AN RONTEESAFIFL

o)
(2017 4F. BHEREA—2) 2.3%

RENEEHSR O32Fr1 XZRR<) 3,435 588 (2018 & 2 AIRTE)

ASSAH-EXEERE (RE) 2014

RYRZA-N-5 L& (2017 FHEE)

' R 32 {88,800 FAKVK
XBRITESHL (RERRESD) a

RYPZ-N—FE ES2F>) (HEE) 14

Ry hZA—)V—-75 ERIEFLE (2017 FH#ETE) [15.1%

Ry PZ--mhig> 17 (2017 FHE) |[32%

Ry hR=/\-DOFEEURmE B, 8RR REMAm. NE-Am. Ry
Ty hZA-N-DFFAERE LN ={
ERIV7H/\Ly> REEHHD 99.7%

RYhZA-)\-F FC (BEE-FXt>5-) |6 hFh

%H 1PM FTOEX . HRERFHHR 3~9 KR
RERZRI—RD 99%ICHAERC ATAE

SIERLIARED HA7 U Tesco Now INSOREST {44 1 BRILIADEEY — 2468
15 (2018 £ 8 HIREOY K> HN—EI0H)

R R 1 K578,/ 4 B4R

R SAREBERESINTORLN, 40 K> REBOETICLRIE 4 K> ROTEAL
RPN

HOwEs a—Y U —ZEREE The Grocer @ F/@ CHEIi X35 7 7 — K (www. thegrocergoldawards. co. uk),
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1~6 RUR

= S|

ECFIH L EE AR 2~0 K K
Delivery Saver (FBECRHERI+IUY) LI NFERHER])
OFEHIFRRL

6 hAER : 6.99RVR/H

1 hAEHR : 7.99 R>R /B

QATE=Y (NKAR) BRERE

6 hAER : 3.49RVR/H

1 hAEH : 3.99 >R /B
FABULBI D ZNIFv—TIRETEIHIESHD

TECAHERIER (FU/W-/(R)

FUN=)ZEB(F70-)-LISI OB A TEEIS 145 EEH)

=t hlatzes 5 ZRTH—RITesco #57h— R IRA> Nl

SRS BREATT— MEFUNY—/CREE 1 HERIER (2018 4F 8 BIRME)
SESTHYNATSAA s LH1PM  (E 7 PM LEOEA)
EHERREERUNOERZIATS | EHZEOIUvI &ILIN ], - N —EHRELE 320 MR TSR
3> OFENETRE

Tesco Groceries (iPhone )

Tesco Groceries Home Delivery (7> RO4 RhR)

Tesco Now (iPhonehR. 77> RO RAR) 2018 £ 8 AR EOC R MO
H

Ry RZ=N=FXTTY

HFr BEEYITYAN (www.tescoplc.com) TRV -TERIKRESZ (https://www.tescoplc.com/media/4
74793/tesco_ar_2018.pdf) . Mintel "Online grocery Retailing, UK-March 2018"REN|EHREE(CVER

ERBRFOTAaE, Xy bA— =058 L&, BECAIREHUR, 4> 74 L EUTHIET D
TINT 4 NA L b E— (FC) B bEMR Ny T LTS, 2F6 DFTDOFR Y hA—s3—
B FC L A2EK 3,500 JEDJEEF Y U —27 AN LT, Y— b AERAEHIR I E 2 O
99. T%IZEEL T\ 5,

B, TAaX, RS IERERDA T A A RT ITesco Direct] DEZE%A 2018 4 7
A9 BTiEIE L2, A, FERML, h FEMMm, KBhn/e & RETHlREE L TSR
A AT A THIRGEL TR, —ORBMTRVWENTF E/Exy b A—3—
(TESCO. COM) TH7E L T <,

@ FRADISVERL A=

TAAFEETITHE RN A==~ —F v N T F 2 R THY  Mintel thiZ K57 7 —h
THERBEZH BT DML EIT 8% L m< ., 2% NT A TEVWEZ LI ERHD LEEL T
5, I8N, 2 A MRT =< ADE S (Value for Money) . WA X< —H—EADT T
DRIZBNT, HEFOFMEN EER Y hRA—X—=T7Z FOFTRbEWV, K 22 2615
Eolc, WEEPRLHIILIE LTS T I RTHH Y, ZHUTREICIEN 5 Eng S &
PEL A DTFHERIC L 5 & Z AR KRE Y,

2 https://internetretailing. net/strategy—and—innovation/tesco—on-why—its—closing—its—tesco—direct—operat
ions—17771

31
Copyright(C) 2018 JETRO. All rights reserved.


http://www.tescoplc.com/
https://www.tescoplc.com/media/474793/tesco_ar_2018.pdf
https://www.tescoplc.com/media/474793/tesco_ar_2018.pdf
https://internetretailing.net/strategy-and-innovation/tesco-on-why-its-closing-its-tesco-direct-operations-17771
https://internetretailing.net/strategy-and-innovation/tesco-on-why-its-closing-its-tesco-direct-operations-17771

T A2 MEH, BRI LTHEIY BWh—E 2% (Serving shoppers a little better
Ey h—I2, 2O/ M EABIE L, 77 2 MEBMEDRENLIZES T
W5, o, TNETORBUIKRITHA A=V P L THBMEZ S 572012,
7= [Finest] L >0, fEFEIZZ 777 [Hearty Food Co. | L >, HEMIMEMEID B 28 A

LR EZYT v, E—Hoin®d LT 4 2 —)L [Wicked Kitchen| 72 &, B odH 5EH LW H

everyday) |

ljl:l,\ \—\_— ;j/)/)

77 R EEAL, AREHTWVWD,
$w27ﬁ4yb%@5:k_mmbfwé%

® FRaAOFAEE

T A a ORI HEREIZ

EATEEE O FRIFMEE TH Y |

DFER. T2z

V2T Y B B RN & i

FFERAREEZ D, TAIADFR Y FA—"—DF|HRBE DT 07
7AIN (R 8) 2D L 45~bA R ENR B E L, BREFHE D I #iF0mMREHIEEE .
U THIAZEIC B S 2SI RS R0,

& 8: FAIDFRYIA-N—-FIBEREIDI7() (2017 £ 9 A)
2’0774 )VIEE FREEATHEZVWHIAERE «—— BHORBRVIIRERE
/S 45 i%~54 % 55 L 35~44 1% 16~24 7% 25~34 %
2] S g3
[ 75, bEtth | #&axB. &t #PrEk
ity 15,500~ 25,000~ | 15,5007k~ K | 50,000 KK
24,999 KVK | 49,999 KUK BUF BLE

) 16 MU ED/>A—2yb1—-H-918 AZMFRELLT VT — NMABRR. BE 12 HACROEEICHAULRYMZA—/-HFZITH
SEEIEE (302 A) OoFOT7 A, T : Mintel "Online grocery Retailing, UK-March 2018”

(2) £4 v ARY—X

YA ARY =R F EER Y bR R=HGO 4% % 5, ERE 2O TH D, ek,
[FFLIE, 2018 4 4 AICKRF/NTDOT XX L DEHfEFHEL TWD, WittD7 7 o R & ERITAk G
ENAMN, Wit DE5E LS 510 ER Y FICEL, A0M%I1E. T2 22RO CHEER KD/
T N—TNHAET D L RIAEND,

A ARY —XF, B HRABUANOREHRCAR—Y A, FEZ2EOPFEIZHEILT
WAIED, BX TR RKRFOT VI A (www. argos. co.uk) . RFEFEA L TIVTTIT K
DONEH (www. habitat. co.uk) 2 EZ R FICEL, HEEO=—XIZS Ul —eaxe
FELh AR CEAT S 2 L TREEEZMIZL TV D, FIXIE, IERITL TS HR Ny 7
DOEGE - N EE B AL, JENHBE O AR L2, Faalb—h7 T Fod
TANROREEL VR, REDONRT 4 AV —F 2= OREETHL AT 4 AU — - ALY —
(www. patisserie-valerie.co.uk) DA —F — A A Ror—xDiRFEA2HIEL., ANKREETW5,

X h A= —EFClE, 2016 FICEHEHAOERA AT IV VY —R L2 ENTEREL,
2016 4 8%, 2017 4F13 6. 8% D FE R E Z#Fifk L TV 5 1E0>, B TEEIOMMECIE Sz I (7

B 2018 T A a L — 7RG R (https://www. tescoplc. com/media/474794/tesco_2018_strategic_report. pdf)
M FERIESEH 2 #1 [Sushi Gourmet (www. sushigourmet.co.uk/) | & [Sushi Daily (www.sushidaily.com) | Zi&
AL, 5l JEECRER LTV,
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Uo7 &alLZ N | YHERREDF T a b 2HEISHEELLETAREEDTNES,

D A UVARY=ZXDHY FR—/I—DIFE

K 9: TAIANY-ZXDFYRA—){— (Sainsburys.co.uk) FELHY—-EXADE

b <]

J Sainsbury’s plc

FyhZ—/{—URL

https://www.sainsburys.co.uk/shop/gb/groceries

AL FRTED

33 Holborn, London, ECIN 2HT United Kingdom

Bt (REAERES)

+44 (0)20 7695 6000

EX=)L (3>5IRTA—1)

https://help.sainsburys.co.uk/help/contact_us

TN -T2FEFE LS (2017 F. VAT BX)

284 {85,300 AR

INTEEREETE E (2017 £, VAT BRC)

279 {83,800 HARUR

NGB E AL (2017 )

8.2%

RERNEIEHE

1,411 j&& (R—/){=¥—4wh 605 JE&H, IDEZTYXXM4tt 806
JEEH)

A2SAH-EAEERIE (RE)

1996 & (D1 EGENDH TIAE))

RYRA-N-5 L& (2017 FHEE)
XEmICBSRV (RERREFESD)

14 {86,000 HAR>R

RYRZ-N=F5 LS+ () 2 fiI
®yhZA—)\—75 ERIEFLE (2017 FHETE) 6.8%
FYhR-/\-hi5>17 (2017 GFHETE) 14.0%

Ry hR—/\-DOFEZEURmE

B, 8RR REMAmR. NE-Fm. Ry

2yM 2~ —DFIFBEE

TBLWECTE -, PEELE (45U L) OFIFERNE,

EEIV7H/ Ly

REEHHED 98%

*yhR—/\-F FC (BfE-fxXt>5-)

1 fHFk

HRERATI >

HUERE (SEEAOD 40%) .

SEXERICSUTFERDIIND

40 RUREKR® 1 9 IRUR

40 RORBLE - B8 2OYMNCED

100 ARVRELE @ &8 (B~K 2PM LIBE)

Sainsbury’s Chop Chop

FR7IUNSOENZH1E 1 BEUAOEEY 220> Rk
ECERT (2018 & 8 AL 7 &8, SERERMBILATE)
RARESCRRERTE R BECFHHL 4.99 KUK

Rk e E S 1 ¥fg
BARESCER 25 KUK

SECER 40 RO RKHE : 7 KUK
TECFEHY SEXER 40~100 R KK : 1~7 RUR

SECER 100 ARV RBLE @ ## (B~K 2PM LIBEIRTE)

EECAERITER (TU/W-)(X)

Delivery Pass
60 RUR/E (HIBRRL)
30 ROR/F (ATE-D (K~KEBRTE)

B v AR — X 2018 FJEFRIGHREE (https://www. about. sainsburys. co. uk/investors/annual—report—2018)
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RSB EATT— 2018 £ 7 AXRIRTEEHEL TLRL
SESTHY RATAA I HHEF

Iy &ILYb : 2018 £F 8 BIRTE. 124 [EFHTXENRIAE

HEIOBEERI O RZIATS 3
BEREBOBLERENOBEEIOATI | orerim a0 RokoRiliz 4 R KOFEBDS,

Sainsbury's Groceries (iPhone . 7> RO4 RA)
2w R2—)N—FIBE DI 20%h 7 TUHRHATIEX
Sainsbury's Chop Chop (iPhone A. 7> RO RE)

RYRZ=N\=FXTTY

HFr BEYITYAN (www.sainsburys.co.uk) . BAYARNY-XIN-TERIKZEE (https://www.about.sain
sburys.co.uk/investors/annual-report-2018) . Mintel “Online grocery Retailing, UK-March 2018”
REDEHRZE(CVER

Q@ HAVARY—ADITFY RS *—=

A UARNY =Y TR LREBRICKRERANITORBA —"—<— >y & LT, REIZH
AELEEELEL, BAWEICKRISTWD, Rt Bz TEVWELLEL LD
(Live Well for Less) | LWH A —A D F, minE EEKMM&EZ 572> TWDHA, T A3
HARTHEEZE C TODHER TV <R, A VAR =X 57T 2 FA A=,
24 IREND L O, @ERTEEDOA A=V RN d VoA ha—X& | KEmITA
A=V DT AADRT, FHTFT ZAAFY OAENT & 72> TS,

YA ANY =3, fiEO v —% ) —ERT U= FIZBNT, b FEETHAS v ——
A KE (The Grocer 33 Customer Service Award) Z5ZEH L TW5, £7-. HEEOREEN L
(RS TS OBRIRE T TR, HROFEY T T TOT /T A BT 4 A% — L@ L T
FRAN 72 BT 2R 3 TR E 2 B L 72 0 L AEANBRIPHL D 73% 2T ¥ U 7« —HURIZH A L7z v &
L7028, AEEEEECEE R AW DRI 35 L, WHEE N Z SO TV 52,

Q@ LA UARY—XDFAERE

FIAZ BB L TIL, ZOHES & REMENDS . T2 2 L REEICES - 2 BT RS0,
Foy N A—R—FIAHE IR TEZIE, &PE, FEE, TS 50,000 B2 REL RO H#kI &
AR E, MEEEHEOBARETE L S Th 5.

& 10 : TA2ZAN)-XDxY bRA—/—FIREBREIOI71) (2017 ££9 A)

J0774VEE BZEETRESVIRAEE —— BELRVARAEE
EHRE 55mLLE 35~44 % 45~54 15, 25~34 % 16~24 1%
451 pegia S
JE{Ethis ith5. i=pEih HEBIED #Brimazp. xp4+
- 50,000 KK | 15,500 KK | 25,000~ 15,500~
ERRA B LU 49,999 KR | 24,999 KR

) 16 mA LAy 1-H-918 AZWRELIZT VT~ MNABERR. B 12 1A CHRBHERCH ALY A —/{-/ >IN

J-XTHolm&EE (137 A) oF0T7Al.

B L RN — R L—F 2018 A FEHR IS
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(3) A K

71 RIiE, 2000 FZHEEHOA > T A VRHERIR v h A— =& L TRIZEL Tk, HED 7
o—HU—va vy TICHEELTEO L, AT A R E LIt R R RO R b A—
R E L TWAY, BT 2205 EEIicix ki e nb oo, FEmE e B BEE 25 T
BT 2 BASE A L, 2017 4R IZATEELL 12. 4%BED 1315 4, 600 HAR Y ROFE LAER LI-, BE
BHHEL10%LL EHMLTE Y, 2017 1T 64 15 5,000 N & o7, FIHED 1 [EIHTZ Y OFEL
UK FEEICH D0, ZHUIFIAFOFIABEER ER > TnE Z L IEER L7Zb D THh D,

FtEO B PR EUL, IEE A S— A DRI Z R eV BR A S | AR A — 8~ — 7/ > |k
D BB W BT BT <, 49,000 FEEEICOIE S, EWNAOTE A —H—HE BT T
YR UxsA br—XT7 7 MR OMIZE, A==~ —Fy F TRV ODRVERT T
ROKEAM, =T, ZVT 070 =R EORELbEE L LTINS,

Flo, ABRE, Xy MA=N—=Di@EE YV a—a bbb A= TT v b7+ —24 (0c
ado Smart Platform) ZPAFEEA L, ZIEI AT A, PFEMAEH, nVRTFT 47 2ARE, Xy bR
— R—DEEZPNDHEPHMEICE N TAH— b A= g VIR O 0 R T ¢ 7 Al
Tl RIRICEAI, EE 22 R ORI/MNIRTh L T\ D, 29 Lkl s, b RREE- 72 %
Y NA=NR—FHE ) IONTETA B 2L, TT7y N Tk —be~—TT 4 Y R— L
DN TER 2t T 24 K VU 2—3 3 (0cado Solutions) (www. ocadosolutions.
com) HELREAL TS, AH KV Ya—vaif, HEOEY IV X, TITLVADHY )
7' )V—"7" (www. groupe—casino. fr) . HFZ DY E—X (www.sobeys. com) 72& . EWNIDOKF
PNETRRIZEASNTEY, £t RAFOIEEIZHS L TWn5H%,

@ FHFORY FR—I—DOHE

& 11 : ADRONFTERE)NTA—IOAME (2014~2017 £F)

. TIgmE AR 1 EHEDD
(100 BRYE) HIfELE ~—2R BIELL | SESCMFER | BISERE | EISSESCER | mifERE
(A) (4) (RVR)

2014 € 972 N/A | 453,000 | N/A | 167,000 N/A 112.7 N/A
2015 % 1,116 14.8% | 509,000 | 12.4% | 195,000 | 16.8% 111.2 -1.3%
2016 & 1,172 5.0% | 580,000 | 13.9% | 230,000 | 17.9% 108.1 -2.8%
2017 € 1,317 12.4% | 645,000 | 11.2% | 263,000 | 14.3% 107.3 -0.7%
SE) ANRERIREED 52 BR-2DT -4 P ABRIIN-T 2017 EEERRES

& 12 : ADRORYMA—-)-FELY—-EADHIE

1= 2 Ocado Group plc

ocado
FyhZX—/{—URL www.ocado.com
ARATPRTEHD Buildings 1 & 2 Trident Place, Hatfield Business Park,

2 F T R — T 2017 AR EE R R
B R — T 2017 AR EE R R
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Mosquito Way, Hatfield, AL10 9UL, United Kingdom

BiE (AMAKRES)

+44 (0) 1707 227 800

EX=)L (32998 A—L1)

ocado@ocado.com

I —T2BE%5E EE (2017 £, VAT BR<) 14 18 3,290 ARV R
INEERERAT LR (2017 F) 13181,700 FRUR
B ERER 12.4%
RRESDFY 147
RENEEHE KIESHERRZU
A25AY-EAEERIn (RE) 2002 £

FyhZ2—-—5 L& (2017 &)
XERIIESRV (RERRESD)

131&1,700 FARUR

RYRZ-N=FE ES2H>) () 31
*yhZA—)\—75 ERIEELEE (2017 £F) 12.4%
FYMZA—N\-thi5>17 (2017 FHEE) 13.4%

Ry hR-/\-DFEZEURmE

B, R REMAM. NE-Fm. Ry

Y RZ-N-0FAEE

25~34 &%, FUX 50,000 RO RU EOSEEFRSERE. O Rom
RS

BCZETU7 1)Ly (Mintel) UK £ HHED 74%

*yh2—/\-F FC (BfE-fixt>45-) 4 HFR

SHERATIA> BU

Rk s E S 1 A

BARESCER 40 RVR

S—— SRR 75 IR RS 1 2.99~6.99 RUR

SEXER 75 RV RBLE @ R (HUSPRTE)

TEAHENTER (7U/WWU-/)(R)

Smart Pass (SZ&{fifg) 116.4 ROR/ & (HIFERL)
30 KRR/ E (ATE-UBRTE)

=EHE. F2E8F

Smart Pass 28

= BREAT7—

Smart Pass hSA47)L (1 EERIERI~1.99 RVR/B 1)

EXNYNATIA Iy

24 BfEIaT

JESHZEDREER U OERZEDATS 3> EIESRMARL
BEEAN—R (Active Customers) 645,000 A
FXE GE) (2017 £) 263,000 ¥

PISESEE (2017 )

107.2 /KRR

Ry RZ=N=FXTTY

Ocado (iPhone hR. 7> RO4 RhR. Apple Watch k)
2009 £(C iPhone hiR. 2015 £E(C Apple Watch M. EBICER
HOT7 )= )—-2Z

AR BEEYITYA N (www.ocado.com)  ABRIIN-TERIRESE (http://results17.ocadogroup.com/) .
Mintel “"Online grocery Retailing, UK-March 2018"R2EDEHREEC/FRR

Q@ FHhEDTFUELA=D

FH RiZ, KFA—NR—v—Fy bEAL Y BERNEL, FEIESZ R, Rk 2
WD MUBITROENDZ E b HY , BENRIAEIIRT TWD, LOLRRS, A0 REmbHIH
BHEIIZ, (R2A4Y va) o VelER) | TR EWoleRYT 4 T7A A=V TR A
BILTWD, 7o, YUlIE, @REMDOY oA hue— ARGt ONREREF L LTAL— LT

36

Copyright(C) 2018 JETRO. All rights reserved.



mailto:ocado@ocado.com
http://www.ocado.com/
http://results17.ocadogroup.com/

ZEHHY ., mithA A—IREEEEFOEEE L, ZOZ L, EmaEEZ RO D IEEEE
DXFEFTNDL—H T, FIRBERBILROPT Lo TnDEbEZ LD,

[FfkiE, BEFBE IR — R 2R LT 5 2 L BNHHEOEEICEN D L LT,
RO A YT 4 EREZHEL TN D, 2009 FITHRYIOFR Y 8 A—R—{EXT 7Y ZEHEAL,
2015 4E(TIE, Apple Watch (Zxbii, 2017 fRITIZ AL 7V A2 b (T~Y v« T LI H) OFH
b —7 KO ELEARRICT D708, A T4 VRHERIR v A —/R—DJEBRIT & LT
DHFHY, JelEfIA A —DEMEFF LN D, RO =— X Tho it — B ADR%, =ik
BTN D, B OENERFELINCLY | A h ROZEFLIEO EfMENET 98. 8%, KRN D
ERERRIT 5% LA by T LRoTREYY, BEDEEHLE v, YT 1 DR, BT
Y RA A=V OWEIZEB L TS, [FAAORE L —EAOEITER TESHh SN TED,
2017 (X, XA K« A —H=v 7V « ~—/ > FKE (The Best of Organic Market Awards)
WCRBITARA A== 74T A4 U HRGEEE (Best Organic Online Retailer) ¥, 7
o —H#— .« 2—)L FRKE (Groce Gold Awards) *"NZBITAFEMA T A v « Z—R—<—4 v |
KE (Online Supermarket of the Year) 72 EZEZE L T\ 5%

Q@ #FHFOFAERE

A RIE, TAaAREA AR =L 0 LR AEESERORE ST D, £ 13 13, 4
NRELIETHRIH LI EOHIERET T 07 7 A NVEDR, B FHAROEWEIX, EE
AR WA T A VBRI E WO R E DT T v KA A— TR KB LT, HEIUA 50, 000
Ry RU EoREPEERE. 5FE, vy FUfinElzidn o RUESTEES Lo T b,

& 13 : AhRORY MR- -FIBEREIDI7()V (2017 ££9 A)

JOJr74)VIEE FEETRHZVIAER «—— BHLRVIAERE
FnfE 55k 16~24 % 45~54 i% 35~44 i% 25~34 i%
(]l ey B
Bt EBTED EBTIARE, XBA | HhT5 . =B
50,000 K¥K | 15,500~ 25,000~ | 15,500 KK
HFUXA on 1o on 1o
M E 24,999 KUK | 49,999 KUK IVES

) 16 MU ED/>A—Ryh1—H5-918 AZMRELILT T — MNABKER. BE 12 hACRBHEECTRALRY M-I RTH

SEEIEE (42 AN) OF0T7 ). P : Mintel "Online grocery Retailing, UK-March 2018”
(4) 7=VI>

Ja—HU—IREICE b L [T~y v s 7 yia] 27 <Y UNEBLIBDT-0OIE 2016
I, ENLARINST v Xy N —=RKIKD~—7 y N T LA A THERERNL & B %
e LTy, 7Ly vaflaBROBIESL, 7Ly v aShTo s o —4 U —fEeidikke L T
Do TV 7 byyald, 2017 FERFRCTIIER SALICH E > TVDHR, EOMAEDE I M

2T R —T 2017 4R

0 FEEERFT HHEELSEFA Soil Association N EMET A EEEMICET AT U —F

U BEEOZFESMK [The Grocer] BNEMET D7 a—H U —/NEYICETIRLMEEOH LT V— KD—>
2T R —T 2017 ARG
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5LTH, AROERTREHEOIERICH Y, KEHET 52 LBRAENS, L. 2#
BED IS, 7T RO ZEDY 72 E0 b IRRES 1< | B A CIEHRI= » T 721
Bk s —2y b E LTS LBBIE,

® FRVY:-ILyLaDY—EXOHE

TV e 7 by a B OREREENE, [A—17—X (Whole Foods Markets) | <2 &
—Hiv gy F&~—4 v b (Local Shop &Markets) | . [z 2 b «F 3 A & (Select Choice) |
EWVo e v a P BIEXLT DI ENTE LD, A=/ T7 =L 201TFIZT vV AT L2 |
F—=H=y 7 DAV CFNT T REGERD, BREROZ DTV v Ty v ahbik
XT&ED, m—dinay7&~—"ry M E 7~V UPEE L, HnTEHEIN D HM
JE (F—XHEME, BHERKAIE, 87V, AA—B ) —RE) CERA——~v—F v M2
EOBMEZTR Y, TOFLAENT LI T AR, Wil &> Tnd®, Twrs b F
aA AL, BEOY T T4 v —0507T < UONEDE LT E G R & SRR > TV D,

ARHLHK[E CREIC R L CW A RIHEIC L 2 EES O Y 7 7 » ZEAILEP OB, B
s Lo Y O RIBIER 72 & BRATREHU OIL K721 T <, FIEZED=—X% & 6 2 728
R —EADORMALHFFSN TN D,

& 14: PIY>-ILY3103Y MA—)-BELY-EADHE

b =4 AmazonFresh am a;onfre sh

ZyhZ—)C—URL WWW.amazon.co.uk/Fresh

Principal Place, 111 Worship Street, London, EC2A 2BA,

P [E
wonit ) United Kingdom (Amazon.com, Inc. 7&+%t)

EiE (HEALT PR FHS) 020 3942 1793

E X—)l (3REA%L PR) pressoffice@amazon.co.uk
REVNGEEEAST LS (2017 ) 88 {E/RUR

25t EERIELE (2017 £) 25%

RENEEGHEL EIESRMARL
FvhZ—/(—-E£RR (RE) 2016 &(Amazon Fresh)
FYhZA-N-55 L& (2017 FHTE) 5 (AR

XB@RICESBV (RERRESD)

FYRA-N-FT/LF>+>7 (#TE) 8 fi

FyhZA—/\—55 LHIFLE (2017 FFHEE) 66.7%
FYRZA=/N—THIE> 17 (2017 S3HEE) 2.0%
FYhZ-N-DOFEEREE B Rl SikEmn. REMAR. AE—-Af. Ryhm
FYRZ-N-OFIBERE TRILEVEICTE-)L

3B 201848 HHIfFED 1 v KUk oL~ Z v Ro—fliL, F— XH YL Buchanan’ s Cheesemonger (www.bucha
nanscheesemonger. com) . E&H =) C. Lidgate (www. lidgates. com) . F=HIAEEE =&AL Partridge
s (www. partridges. co.uk) . AXA A EFYJE Brindisa (www. brindisa. com) 72 &,

#2018 4= 8 A BIEDORMLMEML OFIHIT, SfkEEN, A—H=v 7 FFR, Sv, BEELRLE,

B KETRERATOT Y s Ty a B REM Y Y 7 T ™A b Amazon Fresh Pick Up (https://www. amazon.
com/afx/nc/aboutpickup)
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FRFBERE : 16-24 MOBFEE. 45-54 mOEUX 50,000 R

>R E ki
ERIITHIL S HEKA NI RO 12% (EE)
Il A—)(—F FC (- Rkt 5—) 1 7R
ARE#REE
LA TSI O-hILSayT &7~y MBS : H4E 10AM ETOEY
O-D>avF&Y—yhNEm - HH 8AM FTOEX
I e 1 85
RAEEXER 40 KK
D SESCER 40~60 KR 1 3.99 KR
LR SESTER 60 K R : S
EERHERITER (U/NU—-)CR) H—EXFBFTIVTSALESE 79 R (F(FB%EE7.99
SBHE. FAB% RUR) LS RIFRT oA FER 3.99 K KESTHAS
SRR EREAT7— SEEANS(7)LHART 30 EIFS
e p 95 L ETRIREGE 2:30AM

=8 14 BLPFEGE 10AM

RECHIIERBEUR > MOFRERTE (2018 & 7 AXKIR

ISR EDREERLSIIN OB REIOAT 3> )

Amazon 7 (iPhone hR. 7> ROA RhR)

WA= ST »
FYPA-N—EXT T SILyMRTIE Fresh OREERE]

HFr BEEYITYAN (www.amazon.co.uk) . Mintel “Online grocery Retailing, UK-March 2018"R£DIEHR
= EUVERK

@ PRIVDISVEAL A=
T T T RiE, AR - FIRRRBR L HICT A SZILET A @ & T, RIAVEICSR S
TWo, FEHELES, MEAZBERR . IROEHTLI7I70F 0 BEOLEZWT S
YR EWo el T, TAAaz ERloTWS (K 25) o A TAria vy B o4 s L
T, FH TR Z P A A—VUNRBE LTS, FIgE L1, FEMEN, BREEXEKIC
RiFTDEWoTz, 7=V v OFRFEEBEKHT AR A A =D 2R OMEE b7,
TV e 7Ly v a BIKTEREBRHIEARENTHLZEHHY, 7T~/ UARIKROIA FEIZ
KLT, ZOP—ERZHMBRUVHEFE L, 201T4E 6 AICEMINZT vV - Tlbyva
ORI 2 B DEICBET 2 HBEERAE (X 26) *TIE, 7~V v - 7Ly aDFEEZHD
PRNEEZTZEEEN 33.4% EHRHEL, T~V v - Ty aZzff LW EEZ HEEH
(22.3%) % ElAl>7=, LoxU, FAICBELA 2 E W 9 BT 14. 9% E e b7 < TR B Higk
DR EMALEDOFRE D IZON T, KEEETHAHREME D RV,

% Statistafhic ka7 —MlE, [T~V - T7LyvazfTEdLLieb, SFTO7u—H—ray
BN T s Ty 2 | TEE LET A, | https://www. statista. com/statistics/788256/consumer—s—i
nterest—in—using—amazon—fresh/
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B 26 : 7YY >-ILyS10FAICNIZELE (2017 €6 A)
33.4%
29.5%
22.3%
7RI IS a% TLRW 73V Ibyalc PIV>Iwalc

S ZEITS ZEULRL
) REEEOD 18~70 MOEEE 1,000 ARV - NABRSR.

HiFR @ Statistics on “UK consumers: Online grocery shopping”

@ 7ZRVVOFRAERE

T CARRITNEIR DB IZ SR S ATV D08, FRICEFED B S OFIL 50,000 AR RELE
DEFELEORRABEE R bRV (Ry hA—=S—=IZR 50 |

Xy FA="— (Fa—% U —pihOEAN) FHRREO T 07 7 4L (£15) #/loHL, =
ZCTHEFTEEEOLRNEOIED, I T 25~34 %, MERNEEME, R I T
EEENE B L o TV, 7272 L 2018 4E 7T HRBUE, 7~V 7 L v 2 DEFHIEIL
a Y RN EZOMZ < —HORIBIZIRE ST\ D72, il - mREEFIERAT 5 2
EMTERVRICHENLETH D,

R 15: 7IY>ORYMA-—-FIAEEREITOI7()V (2017 &£9 A)

J0774)VIEE FEETRZVWIASEE «—— BHVRVIIAERE
Fiin/E 25~34 % 35~44 % 55 E 16~24 % 45~54 %
TR St it
[E{EHE #PrED #rixb, xPo | H175. =pEit
WA 50,000 R> KL 25,000~ 15,500 AV R 15,500 ~
i 49,999 AV R F 24,999 K> R

) 16 BA LD -RYRI-H-918 AZHRELZT VT — MIBEHRR. BE 12 hAICREEBEHIALLERY M -/-HT7IY>T

HoEIEE (70 A) 0TOI7AI. RELPIV> - ILyS Al BRELR W,

P : Mintel "Online grocery Retailing, UK - March 2018”
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3. HEDRY FRA—/I—~DHGFHE L BERHR T V¥ oR—VERRAICET 5158

ARETIE, EEDOR Yy h A==~ D EE RIS v o= DR GIEIZOWT, 4h
R, 7T~y BA VAR = XDOIEREMEITT D, ZD5H, AU REEA U ARY =T
W, A VX B a—fflEE CHREERICEV#E LTS,

PeE R v b A==~ O EIE, BthE D FEENREBEROFEME AL TA T+ — AN DH
T OZLEMBIED D, Ry FA—A—INOHNFEME LTT e —F 2% 5585 RE,
BRI ANA ¥ — & OFHCHE S DFE VD IABDL— MITFEE T, ﬁV?4V%E%ﬁth
YT TA v —DBNY L TAFERDOIRERL T LY T — g v Y ROAT v FI2iide 2 LB
T&5%, 70, BIEHAN—AOEME, FEH TRV VOSSN FEERE > TNDHTD,
FEIEEICMATE D Z ERAHE L 725,

B, FEEOR Y b A== ~O I, EU ORI 2k~ 2 AL ESCHAI 2 IET 32 2
EVRKAIEE 72D, BICEET 2 3EEOETEY /L, B EEYET (FSA : Food Standard Agency) ™’
ThHd, Fio. MASMH L LT, BRC (British Retail Consortium) *¥<° SALSA (Safe and Local
Supplier Approval) *& WV o e BMEERBIEOTGZ RO HILDHZ ENRZV, RKETHRY LF5
T A UARY =X LA H RDOIED, FEEAR Y D A= R—=FAENRENFTRT T b 74— [=—
Nty e 75 K7 (Nielsen Brandbank) | “ZHHLTEY, ZHbDORy hA—/3—T
X, 772 KRR T ~OBENHGOMESIEE 72> TN D,

(1) A F

S B 0RO AT BT OBEIC I LB D | HRE, B - B oI
%@@Lfmé A FIZHE LIS T 74 Yl 00T b T S THEGHETE B,
A 1T K B B A8 LR OB, KO AT v T Tl %/ ¥ — & ORIt =
<‘:75§“C“3c'<5410 HERDREL, T ROV T34 v—ic/eh L, HEHESHSmTFNE, Va—
KT, PO, 72 L eORFHER &, V751 Tl BRI (71
— X e =a T BNt A, 2

O HEEEH
A7 R, HdnZEE ORIEEMF L LT, BT 22 TnaY,

¥ https://www. food. gov. uk/

® BRC : JE[E/NEEMR Y 1998 FIZFA%E L7 aBalE i, RAbELE - MTEH 2R & LR LT HFEA F

— 2 [BRC Global Standard] #3Efi L TV 5, https://www. breglobalstandards. com

9 BREO 4 SO BEESE R EE 95 HEEFIHIFIC L 2R LERIER F— L, f/hORMLEGE - TS %

x5 & U= RGEHIEE, https://www. salsafood. co. uk

40 Nealsen Brandbank UK #23EE 45, o T4 VIRFEESNAHEMEROT X N a LTI OFT—H N0 7 fEdh
PTG, ELOBBEEBRIRY &V A X - EROFHIEZITV., EROFRBEER R EE2ELT VXL
T UV EERKR, TR RIBGEEBRL, KPETav—AHME LA NEEFEORFIZH—EAZRt LT

W5, https://www. brandbank. com/new/
U FH ROV 7T A Y —[AFH A - https://supplyocado. com/

2 201849 H 5 HEMD A FIEELE Ms Rose Price & A »Z —F 3 /L34 ¥ —DMs Natasha Metcalf ~DA

VA E 22— L DR,
# https://supplyocado. com/fags/FB LA K& DA ¥ B a—IZ LD 1EHR,
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EU NICHZEREFTORGERN D Z &M
BB 24 (Environmental Health) DBERFEEE THDH Z L1910
HACCP BEAFHEEZ THDH Z & (TRTOREMBEISIZISVN T, HACCP 77 38 LT Codex
DOBUEIZES S FIEZ 2 T\ DH Z &)
T RTORIEREA BRC, SALSA, FF b LRAFEORELZRELTVWDH I &
2 5 AEMICERRERE L 0 B iR 2 =T QL Rn o b
EU 36 X OREOEHEICH] > 72 FEHEROPE M Y 23— 7T U EFEH L TnD 2 &Y
FH ROV T T A % —HK L LT HHMICEE L, EREAEZIZ L TnDH 2 &

Q@ HEEMROEH
7 Fid, HapamOREEMEE LT, UTF25ET T, ™

® 27:

EU B L OREOHHIZNEF LT\ Z &

EURANC A5 72 T VR & A ROBEIZEI Lo N —a— RERP LI TNDH 2 &
FEED T XNVERRTHDZ L ETTERERTAANAY OF AT ~L0 RIS
TWnr 2k

T RNy (BER) ICBREEATHDH L, B, By r—Uofll LT, (F
REEB LM ) HEGIRCL S EY A D) v 2 BELIELOR ERETORD
B 15kg AR, ~FE  534mm x 334mm x 340mm R THDH Z &

AT ROPGE » ¥ 77 at X Lk, EECHoMAGEMETHs L
HED/N—a— K& T L QLS O &2 HLEE 0 ITHRE L, BRI O - 721k HE
(V7= LT 1 /NBIEBFIA Sy 7 — RRP)) (K 27) TS T 52 &

Ur=I541-1\v7r—3 (RRP) O—fl

HiFf : The Grocery Trader J1JH4k  (http://grocer
ytrader.co.uk/wp-content/uploads/2012/03/UK-
Packaging-Awards-0051.jpg)

44
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46

47

48

49

50
51

AU HF E2—TE, EUEFRREENOSHBEIIAEL LTND

A FZE2—TiE, ZOHEMEIETENTWARWRS, 8 ROV T T4 v—HiET A FTld, &7 BB EROBERE

AR e (EHO: Environmental Health Officer) ICRIEE 2 X TSN TW5,

https://www. food. gov. uk/business—guidance/registering—and—managing—-a—food-business

A7 FHHMHFEEOEMEE LY

A7 N HFEEOEMEE LY

A7 N HFEEOEMEE LY

BEREFERICET IV 774 v —~OBEMEICXIT D RIERMEE o> TN D
https://supplyocado. com/faqs/FB LA N K& A o F E2—IZ X A1EH

42
Copyright(C) 2018 JETRO. All rights reserved.


http://grocerytrader.co.uk/wp-content/uploads/2012/03/UK-Packaging-Awards-0051.jpg
http://grocerytrader.co.uk/wp-content/uploads/2012/03/UK-Packaging-Awards-0051.jpg
http://grocerytrader.co.uk/wp-content/uploads/2012/03/UK-Packaging-Awards-0051.jpg
https://www.food.gov.uk/business-guidance/registering-and-managing-a-food-business
https://supplyocado.com/faqs/

Fio. MHBEETIIROVD, SARLOSE . ARSI LV O T, BEAL &EIRRTER
SR E LUy e LTV 5%

@ HaAE

FA R~OWIEFLT HFEFIL. RN, 37 I —iTOY =7 %A L HGET
F—LEFEETDHIENDIED D, T RO, Y —F—LN6D7 7a—FRNRWRD L, A
BEDRAGRIE D IAFRONA X —~DH o TVRERIES 72 132 AT Ty, HEE 7 4 — A DFEA
ZiEiE L7 OFREE OB, WDAT v T ThdHAN KON, Y —L DR, £72iF [I—
ke %« 31— (Meet the Buyer)) &FREI2DFHMEML ORI A <2 b (FERERH{E) (2S00
THZENTED, 20O [I—F - - AP —) (T, HAEPEFEEBEEETDSINEK 215D
E0, AW REBRCHEBIOHL 2 Y ) F—2— (h¥EFRE), ERMERE2BLTOS
Ib— R0, A7 RPMBE ISR L FETORFEL H D%, FA X2 F Tk, HICBET 2%
T R AR T T ¥ —& L TRERFRICAT L LB T —va ok, v — LD
B R OB 2T B, RS OFEIAZCH SO ATHEME, RGERFHEI 72 & & BIRIICEE LA D 2 &
MWTED,

28 : ANWRADHREEEIO—

Zj_"yjl by
e 25972 25973 A7v7 4

BB el
= ST p R BEBEOEA] S Y—mEE#, [2-hY
BEBS A SHT =AY MO
BRLEWTSY REBERO SAY - ENEEE EEERIERFENS 88 BEEBEED. (-
BMEAS 54> TA— LR B, AN RCELEES RALLPYICBATEN S, SEADBE. T35
A BEETB, (TA—LE NENELITS S, k4 AP — B3
ABIBIE) BERSSAS, B CENTED, BEREAL
#3T5 KLY S TORE Bh-ESEE. TOEM

HETE. MEAIENS.

YRR ABROB TS/ v—mEiFs4 b (https://supplyocado.com/) OI&E#REEICVER

B FHREDA L FE 22— LD ER, FHIIANERE O ASEE S BT T\ 5,
®https://businessadvice. co. uk/supply—chain/sourcing—suppliers/selling—to—ocado—an—online-retailer-ready-t
o—promote-new-brands/
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29 : AhRADHRA>YSAVHEIA— L
. OCOdo Home How to supply Ocado I

SECTION 1
1. HRUEVWERFEBERLOSONE (LUTOERRCZELRWV O-H)-DISoE &R, B0 —hTHEIS. )

First we need you to tell us which category best suits your product(s) or range. If you come under one of our grocery categories, you’ll be asked to complete our enline application. If your product falls within our General
Merchandising categories, you’ll follow a different route.

Which category best suits your product
(Pleaze select from the list below.)

Grocery

[ FrESH & CHILLED PRODUCTS (Fresh meat and poultry, seafood, vegetables, salad, fresh herbs, dairy products, chilled juice and drinks, easy-to—cook and ready-to-serve products such as ready meals, chilled desserts, picnic foods,
sauces, stocks, stuffing and gravies.) " N e . - . e -~ A “ .

SUTTEAGERE AmrRm (P ANEE (Em) (BR./\-J AER BR. LTI EEBET B RLyS )| Y- AREDE SEIER)
O AMBIENT PRODUCTS (Food products which can be stored at room temperature for long perieds of time. Alechel, soft drinks, hot beverages, instant lunches, bakery items, rice, pasta & pulses, canned goods, oils, condiments, sauces,

dressings, cooking kits, jam, honey, spreads, cereals, breakfast on the go, chocolate, sweets, crisps, snacks, nuts, crackers, savoury biscuits, cooking and home baking ingredients.)

ClEROZEN PRODUCTS (Evarvthine that should be stored i the freeser. from e, TERRIFRGE B (PLI-VERRL VIRRUSY, Db SR AYRYY MR AU R K, FBR
EN CTS (Everything that should be stored in the freezer, from ice cream toveg.) _ e e _ . T
SEAR (BESEEROTAT) SR, &L H AR SDvA BF SRR R-F2T8R2E)

/
(I TOILETRIES {Dental products, skin care, haircare, bath, shower and soaps, deodorants and body sprays, sun care and selftan, famining hygiene, and hair removal products))
N=IFNTTPHEG (T2 ZFX2TT7 N\PT7 Bk TARSY N BEET1ESD, EIRAME, BRERIRL) o _ _
CJHOUSEHOLD (This would be anything that isn’t foed, but is still part of a weekly shop. Cleaning products, tissues, toilet paper, kitchen roll, bin and food bags, foils, cling film, sundries, and air fresheners)
HAR-TREAR (MULYM=/= Fy2aR=){— THE, 9T FyFoR—)(— HELELE)
[l eaBY (The grocery baby category is made up of foods, wipes, nappies and toiletries for babies from birth up to toddler age) [IPET (The grocery pet category includes pet foods and treats, as well as pet litter))

NE-Ffa (RE-TJ—R. BUDSE, #EHTD. A4hBT 7RG RyMRE (RybJ—R RyM7&m

NEXT
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_ Ocho Home How to supply Ocado
SECTION 2

2. UF=IW7F1 (hsedelmiFmam) DR
Before we continue, we need you to tick a few boxes to help us understand if you're retail ready. Simply read the statements below and select everything that applies to you. If you're not quite there yet, don’t worry - our FAQ
section has all the info you need.
I My company is registered in the EU and/or the UK.
EU FEREOEFIEETHD

[ all food manufacturing sites associated with my business are registerad as food businesses with our local food authority or relevant enforcement body.

FECEANIINTORRRBEN RN EE EREENE I EEHECRRIFURLL TEREHTHD

[ thereis an up-to-date and applicable independent food safety accreditation for each food manufacturing site (e.g. SALSA, BRC or equivalent).
TNENOREHAN BUREFHOBRRE ST (SALSA. BRC FZEINSERFDFRL) Z215TV\S
[dwe can deliver to Ocado distribution centres in Hatfield (Hertfordshire), Dordan {Midlands), Andover (Hampshire), and Erith (Greater London) on a single case or layer basis (rather than a full pallet).
ANROBELEE>H—4 Pl (Hatfield, Dordon, Andover, Erith) (C 1 &—2F@ELAV— (SLyhTERC) THIARIEE
[ our packaging has barcodes and protects our products inside.
N=O—REHEHT. AW 2RETED/\Wr—>THd
O our packaging is compliant with EU and UK Labelling Legislation (1169/2011). (This includes Organic and Fairtrade accreditations, as well as English translations.)
EU BLUREDINIVRTFARS (1169/2011) BE/\Wo—>Thd (RFBEXRSE) (A—AZvE85E. J17 M —REREIZED)
[dwe have a 24/7 product recall plan which is compliant with EU and UK legislation.
EU BLUREDEFREICRIIZEREA (B 7 8. 24 B5/E) OB&mUI-ILT5>2FZMmMUTLS

[Jwe have a HACCP plan and process based on Codex principles for each food manufacturing site.

IRTOBRBEIEHLR(CE VT, HACCP TFE LU Codex DFUBICEIFIEZHR TS
Owe haven't received cautions or prosecutions from a regulator regarding an aspect of our business in the last five years.

B 5 FRICEBHEINESTLEERZRITORN
Ooe you have SALSA/BRC accreditation?

SALSA (Safe and Local Subplier Approval) FfZ(X BRC(British Retail Consortium DEREFZEHTUL\S

BACK NEXT
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[Yocado
SECTION 1 SECTION 2
3. BELEmMOFH

Please answer all the remaining questions, giving us as much information as possible,

vourselected grocery category:

Company namE: TE#%

Company address: ﬁ%ﬁﬁ&tﬂ! (EEE{EFE)

SECTION 3

Home

How to supply Ocado

Enter your re B stared co mM@any J00ress

Contact name: ;ﬂ%%%

Email address: EX=JL7RLR

Telephone number: BEES

wiaksite URL: 1A RNZRLR

Please give us a bnef description of your company FERE (1,000 FLA)

100 characiers max

Copyright(C) 2018 JETRO. All rights reserved.
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Absoart yousr product

Please givie 12 A brief deasniption of vour product arranpe, incluging nemals) and Becommendied Retail Priceds

s AR (@G, HRGEMEEED) (1,000 FLR)

281

Coul vour product be sald as brended, Oeade cren-label, or bath? 7'7] I»‘\‘j‘a/ Ftb‘c'ﬁﬁ% . g *ij\a\/ FCLJ_C,E\&JEL. . ﬁﬁj‘ﬁ\/ I{‘_@,ﬁ\}i%

(D8rended ) 0cade own-nbel ) Both

Do you supply sy ather retilers? fhttAD L &R

Have you preacusly ined to comtact us sbout haang your produdd ranged? i@ﬁ(:jﬂ Ftﬂﬁ:Eﬁgﬁﬂ)ﬁﬁ
e~
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