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Sub Risk Control Title Control Description Controlis Preventive Control Frequency
0. Process Automated / Detective Type
or
Manual
Customer Customers are |Customers are created in the Preventative[Iransaction
M-1 creationisnot [authorisedand [mastersbased upon the Level When
duly approved [valid. approved customer request
forms.Theformsare
approved by the Regional
Sales Manager.
[RR- Masters [Duplicate Duplicate The customers IDonce Automated |Preventative|[lransaction| Asand
A-2 Customerscan [customersare [allottedintheXYZ Level When
|be createdin thejnot createdin |application cannotbeused
system the system again.
|RR- Masters [Duplicate Items [[tems created m{Item codesallottedtothe |[Automated [Preventative[Transaction| Asand
A-3 can be createdinfthe system are [itemsin themasters cannot Level When
[the system unique. be allotted again to anew
items being created in the
masters.
|RR- Masters |Sales PricesetupfPricesinthe  [Pricesinthesystem are Manual Preventative[lransaction | Asand
M-4 [in Price masterirasters are [updated based uponthe Level When
arenotapprovedauthorised.  |approvals from Head Sales
and Marketing.
[RR- [Masters [AccesstoupdatelAccessto Access toupdatetheprices |[Automated [Preventative|[lransaction| Asand
A-5 Prices and update Prices |and discountsin the system Level When
Discounts in thejand Discounts [is restrictedto the ERP core
systemisnot  [in thesystemis ffunctional team,whichis
[restricted vested with donebased upon the mail
authorised communication from Sales
persons. team.
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