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Webinar: “Recent COVID-19 Developments for Businesses in Ontario”
B8 Questions and Answers

1. Q. During the lockdown, are the non-essential business office workers allowed to go into
the office?
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A. Yes, workers in non-essential businesses can generally still go in the office to work,
but they may need to work around the government restrictions, such as curbside pick-
ups in retail business. It is encouraged that businesses and workplaces in these
lockdown regions should implement work-from-home wherever possible.
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2. Q. lwould like to know salary increase forecast in 2021.
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A.  See our PowerPoint slides 37 and 38 “Prospect of Pay Increases in 2021
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3. Q. Doemployers who have had employees work from home in 2020 due to COVID need
to issue their employees the T2200 tax form?

o FIck Y 2020 FEEFETEE L L-EEE AN AREMA I, ¥R
L C T2200 fFiEFH = RAT T HRENH D £F 02

A.  See our PowerPoint slides 33 “Employees Expenses When Working Remotely” and
34 “Employees Claiming Home Office Deductions during COVID-19”
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4. Q. Have any companies provided any additional paid sick time in order to off-set the
amount of unpaid time people may need to take due to related symptoms.
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A. Employers have discretion to give employees additional paid vacation time or sick
days. However, it’s not mandatory. Remember the government support for sick
benefits is available for those employees who cannot work. We have seen some
employers modify their vacation policies and have given additional paid vacation days
for 2020. Also, please refer to the response below and our PowerPoint slide 56
“Income Replacement Programs”.
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5. Q. Ifaemployee who cannot remotely work due to the nature of his/her job has to self-
isolate due to municipal/public request, what is commonly done by the Canadian
companies about their pay during the self-isolation? Are the companies supporting
the employee in anyway, or aren't they paying at all?
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A.  See our PowerPoint slide 56 “Income Replacement Programs”. The Canada Recovery
Sickness Benefit will provide $500 up to 2 weeks. It is available to those employees
who cannot work because they are sick or they have to self-isolate due to COVID-19.
Some employees may be able to work remotely if their work can be performed during
self-isolation. Some employers may ask such employees to use their paid vacation
time. It depends on each workplace. There is no requirement to pay during the time an
employee cannot work.
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6. Q. Isitallowed to force employees to vaccinate themselves, when COVID-19 vaccine
become available?
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A. Generally, the answer is no. Employers can strongly encourage their employees to get
vaccinated to protect their safety and the safety of others. However, an employer
cannot force employees to get the COVID-19 vaccine. However, there may be
industries where it is reasonable for an employer to insist that its employees get
vaccinated (eg. health care workers).

An employer may face a human rights complaint if the employee refuses to be
vaccinated for a medical reason (eg. a disability) or for religious reasons. If an
employee seeks an accommodation, the employer must provide it to the point of
undue hardship.
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7. Q. Ifitisnotallowed, is it OK to relocate the employee who rejects vaccination to the
position not often face cliants in person, or force him/her to work remotely, even if it
seems demotion?
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A. Any adverse changes, such as a demotion, made to an employee’s terms of
employment may lead to a constructive dismissal claim against the employer. As
such, an employer must be able to show that the changes were reasonable and
comparable under the circumstances and were made to protect the health and safety of
others in the workplace. There may be other options available. For instance, can the
employee work in a location where they are socially distanced more than 2 metres
away from others? Can they wear a mask and/or other PPE?
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8. Q. Isitallowed to ask employee whether he/she got vaccinated, or is it not allowed as
infringements of privacy?
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A. Given that employers are trying to protect the health and safety of their employees
and customers during the pandemic, it in our view, it may be reasonable to ask this
question even though it may infringe upon an employee’s privacy interests. The
purpose for asking such a question must be reasonable and for a legitimate purpose
(eg. trying to protect the health and safety of others). The law will likely evolve in this
area once the vaccine becomes more readily available.

JERAENARCT I v 7 OBRICHEEB LBEOREL ZEZR#EL LD L LT
WHZ L EEZDE, WEBDODTITANY—MHEEZETDIAREMENDD &L
TH, ZOEMZTHZ SIXEHMI»L LLETA, TOLIREMETS
HEOIZ, GRS IEYS 2 BH (B 21X, MAOREEZEEREL LD &
THIE) TRITNERDEREA, VIZITFUNKLVESFIIAFTRREIZRD
L. ZOEIZEEE LT VEOR N e S D FTREMED B D £7,

9. Q. Ifanemployee refuses to wear a mask, what can employer do?
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A. > Anemployer should try to find out the reason why the employee is refusing to
wear the mask. An employee may have a medical condition or disability that
prevents them from wearing a mask. In these situations, an employer must
accommaodate the employee to the point of undue hardship. Otherwise, the
employer may face a human rights complaint. The employer should explore other
options. Can the employee work from home? Can they social distance from others
at all times? Can they wear a face shield? Is their other work available for them to
perform? etc.

» See our PowerPoint slides 14 -16 “Masking Exemptions”.
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Disclaimer (3370 )

The information contained in the answers above is provided for general information purposes only and
does not constitute legal or other professional advice. This presentation is current as of December 2020
and applies only to the province of Ontario. Information about the law is checked for legal accuracy as at
the date the presentation is prepared, but may become outdated as laws or policies change. For
clarification or for legal or other professional assistance, please contact Pallett Valo LLP.
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