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Thank you very much for your cooperation in promoting Japanese food products overseas as a supporter store of Japanese food and ingredients. As
announced on the Japan External Trade Organization (JETRO) website (https:/www.jetro.go.jp/en/trends/foods/supporter.html), we at Ipsos have
been commissioned by JETRO to conduct a survey on the use of Japanese food products and alcoholic beverages at certified supporter stores. The

results of the survey will be used to promote the export of Japanese food products and alcoholic beverages in the efforts of the Ministry of Agriculture,
Forestry and Fisheries (MAFF) and JETRO.

The deadline for responses is Monday, January 16, 2023.

At first, these are questions about you and information about the store that is registered as supporter stores.
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Please write down the registered name of supporter store (Reguired)

Will you answer for only one store or answer for multiple stores at once through this survey? (Required. Single answer only.)
*Please answer for multiple stores at ones through this survey, if there are multiple supporter stores.

O Answer for multiple stores at once because we are the chain stores and purchases in bulk by the headquarters
O Answer for one store because purchasing is done by each store
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Please answer only if you selected "Answer for multiple stores at once because we are the chain stores and purchases in bulk by the headquarters
"In the previous guestion.
How many stores are you going to answer at once? (Required)

i
[=]
w

Please choose the type of business for registered supporter store. (Required. Single answer only.)

) Restaurant

O Retail shop (including wholesaler)

9]
(T
[=]
w
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Please write down the department

"]
©
(=]
o
=
-

Please write down the designation

0
@
o
G
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Please write down the phone number (Required)
* Please enter only the phone numbers, without any non-numerical symbols.

o
4]
o
W
=
m
x

Please write down the Email address (Required)

@
o
7]
=
£
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In what countries are the supporter stores managed by the respondent located? (Required. All that apply.)

O ltaly

[0 Australia
[ Canada

O Singapore
[ Thailand
[ Germany
O New Zealand
O Brazil

[ France

] Vietnam
[ Malaysia
[J Mexico

[0 Hong Kong
O Taiwan

[ China

O USA

O India

O UK

O Philippines

O Other (Specify’)
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The information we have received from you will be used only for the purpose of this survey and will be destroyed immediately after its completion.

Handling of Personal Information :
Your personal information will be used solely for the purpose of the survey.
It will not be used for any other purposes
Your personal information will be destroyed after the completion of this survey, on August 1, 2023
Ipsos will not provide your personal information to any third parties
Details of our privacy policy and handling of personal information are published on the following website.

<Survey company information=>
Ipsos In Japan
HULIC Kamiya Bldg.
4-3-13 Toranoman, Minato-ku
Tokyo 105-0001
Inquiries: privacy-info@ipsos.co.jp
Privacy policy: https:/www.ipsos.com/ja-jp/privacy-policy
Full member of Japan Marketing Research Association (JMRA): Membership no. 20018

O | accept all of the above

O I don't accept the above

These are questions in detail how supporter stores carry Japanese foods and ingredients.
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Please choose the actual monetary amount of Japanese food products and alcoholic beverages you purchased last year, from January through
December 2021. (Required. Single answer only)

*"Japanese food products” refers to agricultural, forestry, and fishery products produced or processed foods produced and processed in Japan,
and "Japanese alcoholic beverages” refers to alcoholic beverages produced in Japan.

*If answering about the total for multiple stores, please give the average monetary amount based on the actual figures of each store.

*|f the supporter stores are registered in multiple countries, please answer for each country

* The purchase amount refers to the amount of all Japanese food products and alcohalic beverages purchased during the year, regardless of
sales.

Italy

O 1yen-1,999,999 yen,”Less than 14,000 EUR

(O 2,000,000 yen-3,999,999 yen.~ 14,000 EUR - Less than 28,000 EUR

O 4,000,000 yen-5,999,999 yen.~ 28,000 EUR - Less than 42,000 EUR

O 6,000,000 yen-7,999,999 yen,~ 42,000 EUR - Less than 55,000 EUR

© 8,000,000 yen-9,999,999 yen,~ 55,000 EUR - Less than 9,000 EUR

© 10,000,000 yen-11,999,999 yen.~ 69,000 EUR - Less than 83,000 EUR
© 12,000,000 yen-13,999,999 yen.~ 83,000 EUR - Less than 97,000 EUR
O 14,000,000 yen-15,999,999 yen,~ 97,000 EUR - Less than 111,000 EUR
O 16,000,000 yen-17,999,999 yen,~ 111,000 EUR - Less than 125,000 EUR
© 18,000,000 yen-19,999,999 yen,” 125,000 EUR - Less than 138,000 EUR
© 20,000,000 yen or more~ 138,000 EUR or more
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Please answer the actual monetary amount of Japanese food products and alcoholic beverages you purchased last year, from January through

December 2021
* If answering about the total for multiple stores, please give the average monetary amount based on the actual figures of each store.

* If the supporter stores are registered in multiple countries, please answer for each country.
* |f purchased in Japanese yen, please enter the answer in the space for Japanese yen. If purchased in local currency, please enter the answer in the

space for local currency:.
* For those who answer for multiple countries, please open the item for each country and enter your answer

v ltaly

(O Japanese yen :
(O Local currency :

O Don't know

@
(=]

W
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Please choose the percentage of Japanese food products and alcoholic beverages that accounts for the total amount you use at your store this year,

from January through December 2022 (Required. Single answer only)
* |f the supporter stores are registered in multiple countries, please answer for each country.

* Please include in your answer the estimated amount you will purchase during the indicated period.

ltaly

0-10% 11-20% 21-30% 31-40% 41-50% 51-60% 61-70% 71-80% 81-90% 91-100%

n]
w

iT
[&]
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Please choose the actual monetary amount of Japanese food products and alcoholic beverages you will have purchased this year, from January
through December 2022 (Required. Single answer only)

* Please include in your answer the remaining estimated amount.

* |f answering about the total for multiple stores, please give the average monetary amount based on the actual figures of each stare.

* |f the supporter stores are registerad in multiple countries, please answer for each country.

* The purchase amount refers to the amount of all Japanese food products and alcoholic beverages purchased during the indicated year,
regardless of sales

Italy

O 1yen-1,999,999 yen,~Less than 14,000 EUR

© 2,000,000 yen-3,999,999 yen.~ 14,000 EUR - Less than 28,000 EUR

© 4,000,000 yen-5,999,999 yen,/ 28,000 EUR - Less than 42,000 EUR

© 6,000,000 yen-7,999,999 yen.~ 42,000 EUR - Less than 55,000 EUR

© 8,000,000 yen-9,999,999 yen.” 55,000 EUR - Less than 63,000 EUR

© 10,000,000 yen-11,999,999 yen,~ 69,000 EUR - Less than 83,000 EUR
© 12,000,000 yen-13,999,999 yen.~ 83,000 EUR - Less than 97,000 EUR
© 14,000,000 yen-15,999,999 yen~ 97,000 EUR - Less than 111,000 EUR
© 16,000,000 yen-17,999,999 yen.~ 111,000 EUR - Less than 125,000 EUR
© 18,000,000 yen-19,999,999 yen.,~ 125,000 EUR - Less than 138,000 EUR
© 20,000,000 yen or more,~ 138,000 EUR or more
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Please choose the actual monetary amount of Japanese food products and alcoholic beverages you will have purchased this year, from January
through December 2022

* Please include in your answer the remaining estimated amount

* If answering about the total for multiple stores, please give the average monetary amount based on the actual figures of each store.

* |f the supporter stores are registered in multiple countries, please answer for each country

* |f purchased in Japanese yen, please enter the answer in the space for Japanese yen. If purchased in local currency, please enter the answer in the
space for local currency.

* For those who answer for multiple countries, please open the item for each particular country and enter your answer.

w ltaly

O Japanese yen :
OlLocal currency :

ODen't know

*]
m
]
7
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From the following options, please choose all of Japanese food products and alcoholic beverages you will have procured this year, from January

through December 2022 (Required. Choose all that apply.)
* If the supporter stores are registered in multiple countries, please answer for each country.

* Please include items you plan to procure during the remainder of the indicated period

Italy

Alcoholic beverages
Tea - Matcha
Soft drinks
Confectioneries
Seasonings
Beef
Chicken
Pork
Milk
Dairy products
Eggs
Rice
Vegetables
Fruits

Seafood

Others
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Please choose Japanese food products and alcoholic beverages you would like to start carrying in the future. (Required. Up to three items)
*|f the supporter stores are registered in multiple countries, please answer for each country.

Italy

[ Tea - Matcha
[ Soft drinks

[ Confectioneries
[J Seasonings
[] Beef

] Chicken

[ Pork

0 Milk

[ Dairy products
[ Eggs

[J Rice

[0 Vegetables

[ Fruits

] Seafood

[ Others

] None of the above
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Please tell us the specific names of the Japanese food products and alcoholic beverages that you answered in the prior question as items you
would like to start carryng in the future. (Required)
*If you are unaware of the specific product names, please enter "Don't know."

Italy

[J Tea - Matcha (Please specify)

Among Japanese food products and alcoholic beverages you purchased in 2022 as answered previously, please choose the ones you would like
to increase the amount you carry in the future. (Reguired. Up to three items)
* If the supporter store are registered in multiple countries, please answer for each country.

ltaly

[ Aleoholic beverages

[ None of the above
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Please tell us specific names of the Japanese food products and alcoholic beverages that you answered in the previous guestion as items you
would like to increase the amount you carry in the future. (Required)
* |If you are unaware of the specific product names, please enter "Don't know."

Italy

[ Alcoholic beverages (Please specify)

v]
o

T
o
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Which of the following support measures for Japanese Food and Ingredient Supporter Stores would you like to expect? (Reguired. Choose all that
apply)
[J Anincrease in the visibility and recognition of the supporter store certification program.

[J An improvement in the visibility and recognition of Japanese foods and ingredients and alcoholic beverages.

[ Training provisions on how to handle and prepare Japanese foods and ingredients and alcoholic beverages.
[ Introduction of new Japanese foods and alcoholic beverages.

[ Implementation of matching programs with Japanese producers and exporters.
[ Information on the import regulations for each country.

[ Information about the trade fairs and business
[ Other

[J Nothing in particular

This completes the questionnaire. Thank you very much for your cooperation.
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